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THE ANATOMY OF 



^/J WITH SAFETY 




Thirty-six and one-half hours 
from Chicago to the coast in 
luxury! AND IN SAFETY! 
These Aluminum trains are the 
pace-setters in the new era of 
railroad transportation. But all 
the Aluminiim you actually see 
is in the decorative details 
of the beautiful interiors. The 
secret of their lightness, their 
low center of gravity, their 
saleness, is in the construe- 
tion you don't see . . , hidden 
under the paint, the carpet, 
the glamor , . . 



This is how an Aluminum car 
looks under construction. Strong 
alloys of Alcoa Aluminum form 
the entire framework, walls, ceil* 
ings, roofs and floors of the cars. 
Each car weighs only half as 
much as an old*fashioned car. 
Yet no whit of the safety that 
is traditional in American rail- 
roading is sacrificed* For with 
Alcoa Aluminum, builders 
attain lightness by using thick 
members that are both stiff 
and strong. Nature made AJumi- 
num light. Builders don't have 
to skimp on metal to stay light. 



Railroad standards, 
based on laws of the United States 
Post Office Department, require 
that the underframes of railway 
passenger cars shall stand 200 
tons compression from end to end 
with proper factor of safety. The 
Alcoa Aluminum backbone alone 
in this underframe stands over 
440 tons without buckling. That's 
super-safety, proved by actual test. 

It's nothing but the soundest 
kind of engineering: The alloys of 
Alcoa Aluminum are naturally 
Ught, Research has made them 
very strong. Great investments in 
rolling mills and extrusion presses 
have made the necessary shapes 
available. The alloys of Alcoa 
Aluminum are fabricated easily 
by riveting or welding. The in- 
evitable result is lighl-^ 
ness with safety at 
reasonable cost. 




THI S^^^ llOHTfllSI ^ 

ALCOA ALU M I N U M 



NATtON'S BUSINESS for December, 193 8 



The News Traveled Fast 



Plymouth's Got It ! 



BIGGER 
VALUE 

Lower Prices 



THF NEW 1939 
PLYMOUTH IS THE 
TALK (»F THE U.S.A. 
-HERE'S WHY' 
IT S C ALLED THE 
CAR OF THE year: 



1, Greater Size— IH-in. Wheelbase 

2, New Hiffh-Torqiie Engine Perform- 
ance with New Economy 

3, Perfected Remote Control Gear Shift- 
ing—marvelous new ease 

4, New Auto- Mesh Transminsion 



5. New Amola Steel Coil Springs 

6. New * 'Safety Signal" Speedometer 

7. New Streamlined Safety Headlamps 

8. Time-proven Hydraulic Brakes 

9. Floating Power F!ngine !VIountingi« 
10. Hii*^t-prfK>fed All -Steel Body 




193^^ I'LVMot I N •■|l«>AlJklMi*' Tw«>-DmirTourIfiil Stuliin with tliriniiiij lu-w I litili- F <iri| m- i n^^im^ fH*rftirmuiice aind nc^ economy! 

PL V M o L I' H ' s n V \\ r I d — n e v\' 
luxury and salVry — are rhe 
talk olf ihv auroinohile world! 

And Ftyinourh is remark ahly 
easy to tnvn...yiMir present car 
wilt prohahlv n^pri-stiit a larqi^- 
proport lori ol Flymtmth's l(>w de- 
livi-red price. -balance in low 
nifmrhty instalint'ius. PLVVKu rM 
Division uv Chhysi fk Ctmrci- 
R.VTitiN, Detroit. Michigan. 




Lull"*' at tir» rtira conf — 
Pirrff't' ted! RcmtHc f'lintrol 
N H < r ( i n a i t H \ u t o - M «• % h 
IVu.riikmlK'^liin, Much tMivler- 



\t u \Mol \ Mill CnM 
Tri of mt-'tuflunLy, 



TUNE IN MAJOR BOWES AMATEUR HOUR, C. S, NETWORK, THURSDAYS, 9-10 P. S.T. 



EASY TO BUY 

Or I roil (]fll%erpcl prlcn" In- 
c'lijfli" trtitit 9iri<l rrur hiim|i«-rii, 
hiimiiM'r (^uttriiK, ftpeirT' k Hi-'T'I. tirr 
and lutUc, fiii»i rf»fiirf»1 f**r hmd- 
Uiihi hri«m «lih inak aiior (*ti In- 
«irrij niffit {Mil 1*1. »«K- tray Infmnf 
;ini! rr.ir. «uri iltiir', mAlfty fX^ikvt 
bic I r link ■^rv*' <" f 1^ I* f I-). 
['hrtKiiifli ' Rii^ilktnii" mfnlf^U 
*f»ri At t^4.^« "Or riiir" miMlrN 
«Kti:hiK Klijher. Prlr«^« Incliiilt^ nil 

fr.U-<''- 1 ' ^ i'MTlH I U*n 

U» . . I I ^ nin'U ih 

tl<^jilfr i*»r iu*jl a»^ ll4^"^*^J pri* 



PLYMOUTH BUILDS 
GREAT CARS 



yKW'ROADKING' 
NEW "DELUXE" 
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Important Facts 

behind INTERNATIONAL 



InJtrnaiimal B&nmu Aim bines 
S(imih&use, EnJiadi^ New Y^rk, 



BUSINESS MACHINES 



In order that the users of Incernationai Business Machines 
may receive the full benefits of the latest machine methods 
and application St this cumpany maintains a school for the 
training of customers' supervisors and operators* Special 
training courses are conducted at Endicott, New York, and 
in International branch offices in important cities of the world* 

The Customer Administrative School is an important part 
of the broad educational program which extends throughout 
the entire Internadonal Business Machines organization. 

The schoolbuiiding* shown above, is the heart of the 
International Educational System* International representa- 
tives from all parts of the United States and from many for- 
eign countries attend classes held in this building. Courses 
are constantly being conducted for salesmen^ service men^ 
engineers, factory workers, office workers and executives. 

Lectures are delivered by a staff of experienced instructors 
and by authorities from leading universities* as well as 
from the business world, to the end that International men 
and women may become better workers and bring greater 
efficiency and more profitable management methods to the 
users of International Business Machines. 




tnttmatiQUai Bttirttrss Mdchinrt r^prf trnjr*f/itf r 



INTERNATIONAL 

Bus hi e ss M/fc If hi es Carpor/ifhr ff 

TofU IhaJqiuiritn BmUtu^, SSO MID ISO N IVIMUE, «|W UPtK. II T 

Bramh 0£tm in niMum tmi% of int world 
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NEW TRAINS... 



This year millions of Americans have 
reel iscove red ihe pleasure of travel- 
ing by train. We have talked with 
some of ihem. We know >vhy they 
are once more enthusiaslic about 
train traveL Again and again we 
bave heard the same phrase repeated 
— -'"It's these new trains 

Vonr first glimpse of a silvery 
Budtl" built streamliner, skimming 
arrow-like along the raiis, is an in- 
vitation to travel. But there is a still 
greater thrill ivhen you step aboard. 
Roomy, luxurious seats, restful color 
sell ernes, perfect ai reconditioning and 
insulation against noise. You are 
hanlly aware of speed until you 
watt h the landscape shoot past the 
ivide windows. And when you reach 
your destination you will be eager to 
travel tlie Budd way again. 

Each of the twenty-four Budd- 
IhuH trains now in service has pro- 
tliu ed a steady increase in passenger 
traffic. Wherever the new trains run 
they are attracting new travelers. 

This is a hopeful sign for 
America's bard - pressed railroads. 
For the light-weight trains that Budd 
builds not only add to passenger 
revenue but cost less to operate. Budd 
design and the Budd SiioTWt:Li>* 
process make it possible to huitd wiih 
high'tensile stainless steel through- 
oii! the car structure, and thus acbiev e 
true light weight witliont the sliglit- 
est sacrifice of strength or safety, 

• Orininuior f*f ALL STEEL ir antomfJyilv bt**li*-T^ 
tiitdfl hitu ftiaiiv^'n'd mitdtTn mrthoil* in the tfi^inn. 
ami fnhHniiiim «/ many si.i'vi fttfHhtfix. Thtf Hmhi 
tiin'i4tipmi'txf% in Kfuintp'ni *fiW imitttfr ruiiuMjy ctir-^, 

truck ijnd trmltr hmii/^ an4 i^iipm^nt.f*>r ttt^ thr-m- 
irrA mifi mvQi« indttstrin. ♦ Kcje. C. rt. V»t. CUT 

EDWARD G. BUDD MANUFACTURING CO. 

PHILADELPHIA AND DETflOIT 




BUDD 



METHODS SAFELY ELIMINATE DEAD-WEIGHT 




Amerirn is almni fo see far the Jirst iime a 
eompleie line of Diesid Inirk*^ specifically 
engineered ami built for Diesel power 



FOR more than forty years the possibilities of Diesel 
engines have tantalized the imagination. 

And now industrial research has taken this cumber- 
some giant and made it mobile — light enough, compact 
enough, simple and sure enough in operation to add 
a brilliant new chapter to progress tn transportation. 

Vou see GM Diesel engines supplying the power for 
modern streamJined trains — and piling up a total of 
10 million miles of mainline operation. 

You see GM Diesel engines on the seas and under the 
seas — in everything from luxurious yachts to 
tugboats and submarines* 

And now — as another new and wide application 
of these efficient and thrifiy power units— you see 
GM Diesel-powered trucks and buses, manufac- 
tured by Yellow Truck and Coach Manufactur- 
ing Company, ready to 
bring Diesel advantages 
to the highways. 



GM 



C.I MHM 



Geierai Motors 



V^hat makes this announcement possible is General 
Motors pioneering — years of brainsweat in the labora- 
tory — and the application of volume production 
technique to the problems of precision engineering 
essential to Diesel success. 

These new GM Diesel power plants for trucks embody 
all the basic principles developed and tested on the 
raiiroads^ — the unit fuel pump and injector — the per- 
fected GM 2-cycle principle — Uniflow scavengings 
standardization of parts. 

Power for power they are the same size as gasoline 
engines — and deliver twice the work from every 
cylinder. 

They will save, according to Proving Ground 
statistics, a conservative 40*',; on fueU and it is 
safe to say they will outlast the trucks themselves. 

Ready now for the toughest jobs on the highways 

they dramatically em- 
phasize that Diesel has 
come of age. 



QUESTIONS our readers 
are asking: 



1 • HAS the Social Security Act proven it- 
self to be a workable and working 
method of meeting urgent present 
needs"? ♦ * , , answer on page 15 



2 • A RE the new alphabetical * 'emergency'* 
agencies always going to be a part of 
the Government? ... on page 17 



3 • IS THERE any chance that the next 
Congress will give us lower and fairer 
taxes? ON PAGE 18 



4 • wOULDN*T it be better in the long run 
to leave Christmas trees in the forests 
rather than cut down millions of them 
each year? ..... on page 22 



5 • WHY should I, a business man, attempt 
to make speeches or to get into the 
newsreels in competition with politi- 
clans and labor leaders who have 
nothing else to do? ... on page 23 



6 • DO foreign radio stations give the 
people the kind of programs we get in 
this country? on pace 28 



7 • NATURALLY Tm in favor of lower 
government costs but we can*t let 
people starve^ can we? . .on page 29 



8 • IS THIS new regulation going to help 
or hinder the air lines? . . on page 31 



9 • WHAT kind of a fellow is going to hold 
my job after I'm gone? . . on page 34 



10 • WILL the President object to revision 
of the Wagner Act? . . on page 44 



n • WITH all these substitute fuels being 
developed, what is going to happen to 
the coal industry? ... on page 56 
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BEilUTirUL--- BUT DUMB 1 




Tli«* imrt* r iMiiiimn jit ji tiri* of rrimiiiinii lire Irt^e willi ItjiliU'tl l andlos wa^ pir( iirrs<|ue , • , Imt 
daiiprrous, I he liappv jiii^ili* tA l)otiija> 1h*IIs \va^ frrt|iu*nll\ tlrcn^iH'il hv ttiiMiiiiinuii^ dang 
of fire eiifriiir^i* aiiW ihv nriMtit'ti u(Te as buj^v on Christniasi Eve m Santa Clau-^ liini'-*'lf- 



For years the 200 capital f^tnrk* fire iiisuraooe 
coiripantes roinjirisiir^ The Nuliojia! Boar*! nf Fire 
Unflrrwriterii ronducted a raiupaign of juiljlir t*j|ii' 
cat i (111 against the use nf liglited eanflles on Christ- 
mas trees. 

So, nowadays people light their Iree^ and windows 



with e]ec:iric bulbs of manv r*)|ors . . . 
an<l for greater safctv they piirrha^^r only 
wirinp that bears I he approval of Uniler- 
writers' Laboratories, Inc., the testing &cr- 




,11*0 



vice founded and sponj^ored by The National iio.jrd 
of I' ire U tide r\v rile I S. 

The nation-wide fire prevention efforla of these 
capital stock fire insurance conipatiies go on unceas- 
ingly. Mui'h of the greater safely that you enjoy 
totlay . - in safer appliances for use in hotnes and 
in in*lui^frial c&tabli*;limentji. better build- 
ing laws, more efficient fire-fighting ineth- 
oils . . . is dne to this ronslaiit crusade* 

TUr N\TMIN\L Hi>\KI> uF n K I- I N htlHUB ITKRS 
as h*hn MrtfK New \urk L*t*hhvUt^ iB66 



■"CAPITAL STOCK COMPANY FIRE INSURANCE 

p^ricc, \vithtnU rbk of fiirlhor roM, In ftdilUitm lo Ir^^l rosi-isc^, Am Umkn] U\ vanh enpilol and !*iirpliiH fnn*h H*t A*-Uh lurft 

not miirely tjormil rloinii but rIm* the swrrping l»s#*»s dur to roiinagrstionii and rtiher eaustroplics. It? org«nia«»tl puhiir services «re national 
in !H::i>pr. lu ^iv^tnii nf ^lp^^fll^Il^I ibronjili AjTr^riis rvrrywWrr ^rivrs }»roin|it personal servire to iKjIit^yholders.. 
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REAL PUNCH 
in 

FUEL SATISFACTION 

WowE What a wallopi Fuel Sal i&f action, 
loo« packa a real punch f Th« unexcelled 
coals mined along the Norfolk and Western 
EallMvay have a Bupply oi energy !o meet 
every alluation legvilring lha us@ of a de^ 
pei:idable^ eEiiciezitr ecO'iiomical fuel» When 
you afe confronted wUh a luel problem, call 
on ihe Norfolk and Western's trained fuel 
experts to asfiisi you in a knockout t 

Fof complete uiformation about Fuel Salis- 
facHon, telephone or write: Coal Trafllc De* 
partmentr Roanoke, Va.> or any of the Bail^ 
way's Coal Bureaus located at the following 
addjresees: 833 Chamber of Commerce Build* 
Ing. Boston; 119 Marquelle Building^ Chicago; 
904 Dixie Terminal Building, Cincinnati; 1161 
Union Commerce Building, Cleveland; 1740 
Book Building, Petfoll; 1105 Reynolds Build- 
ing, Winston Salem: or any representalive of 
Ihe Rattway*s Freight TraJfic Department. 
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Through the 
EDITOR'S SPECS 



CARRIER OF FUEL SATISFACTION 



Signs of the times 

RECENT events show that the "hate'' 
virus against business is losing some 
of its potency. When a national poll 
finds the rank and file asking for '*less 
restrictions on busineBs/' and polit- 
ical Washington broadcasting vocif- 
erously the **new cooperation** with 
business, both are signs of a changing 
sentiment at the grass -roots» No ef- 
fort should be relaxed to overcome 
the hate-business campaign; "What 
helps business helps you*' should car- 
ry on. 

Hate and fear of our business sys- 
tem and business men have made it 
easy to extract billions from tax- 
payers to "protect" the public from 
the * 'power of entrenched greed" and 
the economic royalists." Without 
this money, the program **to make 
America over" would go slowly and 
more soundly. Persuasion, without 
bribery, for 20 years buttered few 
parsnips in municipal power and light 
ownership, in the retail cooperative, 
in state medicine, in other proposed 
lines of competition with the individ- 
ual. Nor would the socialistic changes 
taking hold on every front get any- 
where in the United States if the com- 
pulsory contributions of tax money 
were whittled down to take care of 
the normal functions of government 
as we once knew them. 

If those who are really paying tlic 
bill — ^those who work at productive 
jobs — become tax-conscious, and 
those whose savings in life insurance 
policies, homes and banks become 
lax- and budget-balancing-conscious, 
then, and only then, will there be hope 
of preserving the American tradition 
of free enterprise. 

Money makes the moypr go 

THE MAYOR of Guthrie, Okla., in an 
open letter defending his course in 
accepting a P;W.A. grant to set up a 
municipal power and light plant says 
that the "service of the private com- 
pany is excellent/' that its "relations 
with our people and local institutions 
have been the finest we could wish 
for" and its "emploj^ees are among our 
best neighbors and dearest friends:" 
But — and the milk in 100 cocoa- 
nuts is found in his •*but' — 



*\ . , the City Council would be dere- 
lict indeed in the performance of oui* 
duty if we failed to give our citizens 
an opportunity to acquire their own 
light and powder plant while it may 
be had with Government aid, at a 
cost of oy\ly 55 eent^ on the dollar/' 

Poging those taxless towns 

THE GUTHRIE incident recalls that 
Nation's Business once was skep- 
tical about the much-publicized cities 
whose taxes were paid with the prof- 
its of their publicly-operated utilities. 
Chanute, Kan., you will recall, was 
the shining light. But we note that 
the P.W.A. had to come to its assis- 
tance last year with a grant of 
$26,000 for an addition to its steam 
generating plant. And, another tax- 
less city in Florida, reporting that 
S900,000 of "earnings" from its light 
plant had been turned over to the 
General Fund, received a federal 
grant of $1,125,000 for extensions. 

Query: Just who is really paying 
the "taxes" of these "taxless*' towns? 

Whole hog 

LAST MONTH we chronicled a sur- 
vey by the Public Health Departmeni 
which set forth the shocking fact that 
32 per cent of expectant mothers nev- 
er weighed themselves I In due course, 
the federal Government will take care 
of this; other federal agencies now 
usher the babies into the world ; later 
they are nurtured by the National 
Youth Administration, supported by 
the W.P, A., and in old age will receive 
checks from the Social Security Ad- 
ministration, Now comes a sugges- 
tion—and from a business man. at 
that! — 'that the cycle should be com- 
pleted by taking in the "last scene of 
air* under the same auspices, 

"Community responsibility toward 
the living should extend to the dead." 
said Charles W. Porterfieldt vice 
president of the National Funeral Di- 
rectors Association, in urging gov- 
ernment aid for burial of the indigent. 

Workers in every garoge 

THERE has come to our attention— 
it doesn't matter how — ^a resolution 
adopted by Liodge No, 228, American 
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SAVING A BOILER 
. . . AND A BUDGET 



IR 




When '^caustic ciTiliriUlement," the 
most insidious of all boiler disca^^s 
gave evidence of its presence in boil* 
ers which Hartford Steam Boiler had 
been asked to iasure, the ow ners feared 
that the battery was doomed- The 
1)1 ant budget seemed threatened by a 
premature and highly expensive 
repIaf^emenL 

At this point, Hartford *s esperienre 
and skill proved their worth* Special* 
islsfrom the Home Office wenttowork, 
For one solid week ihey reained, ham- 
mered, probed, peered. Then, the in- 
vestigation rt>tjcluded, Hartford Steam 
Boiler outlined practical, economical 
repairs which permiited additional 
years of &er\ ice. 

The plant owner saved S50,000. 

Things like Uiis explain why ihc 



company writes about half of all 
power-plant insurance in the country. 
Such s?aving^5, wrought by the special- 
ized knowledge of Hartford men and 
management, have often saved policy- 
hulders the equivalent of many years" 
])reniiums* 

Hartford Steam Boiler's primary 
fti action is to irhmre the boilers and 
machinery under its policies. But, that 
industry *s invt*stinent may continue 
safe . . , that plant-crippHng acci- 
dents may be less likely to occur , . . 
Hartford inspects. And its record of 
in. 000,000 inspections invests its judg- 
tiient in matters of power prolerlion 
uith high authority, 

Aj^k your local anient or broker hoiv^ 
HarlfordV vigilance can lake your 
power-plant troubles by the forelock. 



THE HARTFORD STEAM BOILER INSPECTION 
AND INSURANCE COMPANY c^VnVct.cut 

Qlilfit It ihi Ciiiilrir. Lif lesl iR tlit Warii • Entiniiriii iisiriici EidiSitilir ^^^SS^ j 



Federation of Government Employe 
( A. F. of L. ) : 

WnKRKAN, TO or 80 Labor D<*|mrtmcnt 
pinploypes nrc Ijein^ moved to n garage 
tiqildini^ at 1516 Fourteenth Street, north* 
west, while ample space on the sixth floor 
of tho Department's new air-condititin<»d 
main oMce building is to remain occupic^d 
by dead fllosf* and 

Whrrkas, this move waa Anally order (?d 
by the S*?crt>tary of Labor without ffrant- 
ing to I epresenlativeg of the employee 
unifjns an interview whic)» thuy had bt*en 
1 equcBting for a month —and in repudia- 
tion of promlse.s by Labor Department 
otncials to keep the workers in thi? main 
buildin^j if space could be found there for 
them, and to abide by the result of a 
?:ecret ballot of the employees ftffccled 
which ballot Mood 53 for the i?ixth floor 
and seven for the garage, therefore be it 

RKf^oLVKt>, that the ofRclals of tbo Ltibor 
Department should abide by the prin- 
ciple of coUeetive bargaining, incliidinj^ 
the keeping of promiseif a« well an mak* 
ing them, and be it further 

RK^otvEii, that if health conditions on 
the sixth floor are allowed to have had 
anything to do with ordering thi* em- 
ployee^j moved to th« garage, against 
their wishes, the promises of officials, and 
some consideraiionif of efficiency which 
have been pointed out, steps should be 
Taken to remove from the sixth floor 40 
or 4f5 employees w*ho have been crowded 
into about one-fourlh of the sixth floor 
space that could have been given the 
petitioning employees by moving old files 
to the garnge, and he it further 

Resolvkd, that copies of this resolution 
be furnished to the Secretary of Labor, 
the Commission*?r of Immigration & 
Naturalisation, and the national ofllce^s of 
the A F.G.E, and A* F. of U 

It must come as a shock to those 
naive enough to place their faith in, 
and pin their hope to ''Government" 
as the even-handed agency to estab- 
lish justice between employer and em- 
ployee, and "diminish the cause of 
labor disputes," as the Act reads, 
'^burdening or obstructing interstate 
commerce/' 

Here is the militant head of the 
Labor Department, always ready to 
hail the non-social employer to ac- 
count upon the slightest complaint of 
the slighiest percentage of employees, 
yet betraying labor in its own house. 
Employer Perkins thus provokes a 
sit* down, or a slow*down. She may 
run the risk of being ktdnapi>ed if 
employees take her own prescription, 
which, according to Governor Davey, 
she suggested be done if necessary to 
make the employer bargain and sign. 

Plebiscite, one of the good old Eu- 
ropean words we have adopted, seems 
to be all right for manufacturer 
Jones, but, tut, tut, not for home use. 

It all increases our worry that ulti- 
mately we'll alj be working for that 
same benign Government, and we, 
too, may have to take our mahogany 
desk to a garage. 

Black and white 

CHARLES Pearce, special assis- 
tant to the Attorney General of the 
United States, speaking for the so- 
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cializution of medicine ^ iinds Ibis 
"witch" : 

There are many thousands of our citi- 
Eensi in all parts of the country in the 
lower income groupa whose medical 
needs at present arc beinj^ wholly or 
Itirgely nejTlected, solely for flnancial and 
' economic reasons. These citls^en^i cannot 
afford to defray the high coi^t of provid- 
ing adequate medlcnl services. 

Three weeks later, Dr. Thomas Par- 
ran, surgeon general, U. S, Public 
Health Service, the spear-head of 
state medicine, says: 

Tho people of the United Slates have 
been healthier during the last six months 
than at iiny lime in history. 

Encumbered by loving friends 

"WHY DON'T you take up the cudgels 
for the consumer?'* a lady asks us. 

Being one ourself , along with 129,- 
999^999 other Americans, we think of 
him often. But, at a time when the 
consumer is almost smothered by the 
number and ardor of her friends* we 
feel modestly that our regard may 
best be manifested by silence. The 
number of leagues and societies and 
brotherhoods in the field increases 
every week, A score or more federal 
agencies hover solicitously over this 
popular abstraction. Not to overlook 
the professors. One of them, Dn John 
M, Cassells, director of the Institute 
for Consumer Education at Stephens 
College, recently uttered this fatherly 
rebuke to wayward adults : 

The total amount of time, energy and 
money misspent in a year through the 
ignorance, impulsiveness and incompe- 
tence of people in running their own lives 
tremendous. The world we Jive in is 
tme of enormous complexity and con- 
tinual change* Yet in this highly dynamic 
environment we have hitherto left con- 
sumers dependent for their education to 
a vei*y large extent tm tiic most primitive 
methods of instruci iun, on the tr^ln^^mi-S' 
sion by word of mouth from parents to 
iheir children of that meager and doubt- 
ful store of knowledge which they gleaned 
from personal experience or culled from 
traditions of the past. 

Tough, isn't it, trying to get along 
in the world with only one's own ex- 
perience and the traditions of the 
past, i.e,, the experience of those who 
have gone before, as a guide! The 
remedy is obvious — to the professor. 
Let government take the responsibil* 
ity. The $3,000,000,000 a year we are 
spending upon schools trying to over- 
come the '^ignorance and incompe- 
tence" of the third of our population 
in the schools would seem inadequate. 

Just like that: 

GREAT EVENTS often revolve 
around tiny commonplaces* In the 
days when kings rode on horseback a 
kingdom was lost for want of a horse- 
shoe nail* In our own capital some 
lawmaker may nonchalantly drop or 
add a cipher that is pregnant in its 





HOWAIVIANOF40 CAN 
RETIRE IN 15 YEARS 



IF youVe around 40, youVe lucky! If 
you're younger, so much the better* 
You can have a steady income guaran- 
teed to you for life starting when you 
retire, an income that most men at 55 
couldn't possibly afford! 

By starting now on this simple, defi- 
nite Plan» and putting in something each 
yean you make it easy to get a guar- 
anteed monthly income for life when 
you retire. 

$1800 a Year 
beginning at age 55 

Suppose you decide that you want to be 
able to retire on $ ISO a month beginning at 
age 55. Here is what you can geti 

1 A check for $1SQ when you reach 55 and 
a check for S 150 every month thereafter as 
long as you live. 

This important benefit is available alone; 
but if you are insurable^ your Flan can also 
include: 

2 A life income for 
your wife if you die 
beforeretirementage. 

A monthly disabil- 
ity income for your- 
self if, before age 55, 
total disability stops 



triAaii^HECi till 



PHOENIX MUTUAL 

Betmimnt Income Phn 

CUAIUkNTEES YOUR FUTURE 



your earning power for six months or more. 
Best of aU, the Plan is guaranteed by a 
company with over half a billion dollars of 
insurance in force. If you want to retire 
some day, and are willing to lay aside a 
portion of your income every month, you 
can have freedom from money worries. You 
can have aU the joys of recreation or travel 
when the time comes at which every man 
wants them most. 

The Plan is not limited to men of 40. Vou 
may be older or younger. The income is not 
limited to S150 a month. It can be more or 
less. And you can retire at any of the fol- 
lowing ages: 55^ 60, 65, or 70. Similar Plans 
are available to women. 

What does it cost? When we know your 
esact age^ we shaU be glad to tell you. In 
the Jong run^ the Plan will probably cost 
nothings because in most cases, every cent 
and more comes back to you at retirement 
age. 

Write your date of birtli in the coupon 
below and mail it today. You will receive^ 
without cost or obligation, a copy of the in- 
teresting illustrated 
booklet shown below* 
It tells aU about the 
Phoenix Mutual Re- 
tirement Plan* Send 
for your copy now. 
The coupon is for 
your convenience* 



Pho«nijj Muluol Life Inimriincc Compsiri.y 
321 Elm Sr., Hartford. Conn. 

P/easo asnd me by rnuif. without 



Name _ 




Date of Birth- 



Businoi^ Address. 
Home Address 
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mrS IV/TH FAR-OFF FR/ENDS/ 



The holiday season brings back memories 
of bygone days and old-time friends. You 
find yourself wondering ho\v they are and 
what they're doing. 

That's the time to pick up your telephone 
and renew acquaintance across the miles. 
Greetings are warmer when they're spoken. 
FamiUar voices make family news more sat- 
isfying. And genuine pleasure goes both ways, 
always. 



Try a telephone reunion at holiday time 
— and you'll want to do it all year round. 
Rates are low during the day and are even 
lower to most points after 7 i\ m. and all 
day Sunday, 

Long Distance rates for calls to many 
points are listed in the front of your 
telephone directory. 



^ EsptdaUy aJUf 7 P.M. or all day Sunday! 
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influence on Mn and Mrs, Taxpayer, 
You may have wondered why the 
first hig spend ing-lending appropria- 
tion by Congress was $3,300,000,000. 
What was the extra $300,000,000 for? 
William J, Schultz, tax expert, ex- 
plains it in his book, "Your Taxes," 
Senator Wagner had received as- 
surances that New York would get 
$300,000,000, whatever else the bi^ 
handout covered. When the Senator 
was working on the bill in his office, 
with a corps of typists clattering 
away noisily, he shouted to his sec- 
retary : ^*What about the $300,000,000 
for New York?'' 

*'I put it in," the secretary yelled 
back. 

The Senator heard only the last 
three words, "Put it in.'' took up a 
sheet and pencilled in the extra 
*'3/' And the bill went through for 
$3,300,000,000 instead of an even $3.- 
000,000,000. Thus may we see how 
diligent our servants are in handling 
our money, 

Oit the road home 

BUSINESS MKN see in the recent 
elections, regardless of party labels, 
an evidence of homesickness for the 
old American ways. They see in the 
ballots that the average voter recalls 
that what helps business helps him 
and, after a dizzy, giddy whirl of bus- 
iness hating and baiting, he*d like to 
see what a real breath iJig spell would 
do for prosperity and employment. 
Moreover, after a wild night, he's 
looking in his wallet, a little tax-con- 
scious, perhaps, and saying, **I won* 
der if it was worth it?" 

This national nostalgia has been 
apparent to the business man. Manu- 
facturers are finding the public swing- 
ing back to old-fashioned furniture; 
builders and architects that the peo- 
ple are turning away from modern- 
istic geegaws ; dress designers are go- 
ing back to old styles, even hoop- 
skirts; the three decker novel is a 
best seller; the Big Apple has given 
way to the Lambeth Walk, and jazz 
tunes are replaced by "A Tisket, a 
Tasket" and "Round the Mulberry 
Eush.'^ 

Likewise the jazzy fashions in gov- 
ernment are under critical scrutiny 
born of a homesickness for the old 
American methods, 

American citizens have been led a 
long way from their homes. They 
have tried out the "isms" of foreign 
countries. They have enjoyed the ad- 
venture. They entered enthusiastical- 
ly into experimentation with foreign 
methods of life. They planted Blue 
Eagles in every window of store and 
home. They signed up to kill pigs and 
cattle. They agreed to plow under 
every third row of cotton. They have 
chanted ecstatically the alphabetical 



slogans from A. A. A, to X,Y.2., not 
fully understanding them all but be- 
lieving it worth a try to find a way 
whereby the vicissitudes of old age, 
the rigors of youth, and every ill in 
between could be overcome by politi- 
cal magic. They got a long way from 
home and there is evidence that home- 
sickness is showing up. 

America is a young country. Like 
youth, it rambles occasionally but ul- 
timately, like youth, finds its way 
home again. 

Santo Claus 

THE YOUNGSTER whom Arm^slrong 
Roberts pictures on our cover this 
month is about to give noisy expres- 
sion to his joy that "Santa Claus has 
been here,** Doting adults will take a 
vicarious joy in encouraging his be- 
lief in this pretty myth. Even those 
who actually bought the presents 
which the youngster attributes to 
Santa Claus are content with anonym- 
ity, because the belief in a generous 
saint is amusing in children. 

It is less amusing in adults. But un- 
fortunately it is becoming more and 
more widespread. Politicians, substi- 
tuting "the guv'munt" for Santa 
Claus, have encouraged too many of 
us to believe that it is possible to get 
something for nothing. And those 
who pay the taxes which make this 
government largesse possible have, 
like the anonymous doubles for Santa 
Claus, remained silent. 

As a result, although this child is 
too young to know it, he already owes ' 
$430 as his share of the government 
debt. Next year he will owe more. 

Browsers 

WHEN time relents his pressure for 
a few minutes we like to sneak around ' 
to Paul Pearlman's old book shop on 
G Street and watch the casual nib- 
blers feeding on his treasures, 

"We like them all except one class 
^ -the book thieveSt'* said the owner. | 

It seems that the ownership of ^ 
books may become such a passion I 
with those who have caught the fever I 
that having no money they will pick 
off desirable volumes anyway, 

*'We can't watch our display shelves 
out front all the time and that means 
we lose a great many volumes," Mr. 
Pearlman explained. 

One day a volume from a set on , 
Modern Business by the Alexander | 
Hamilton Institute disappeared. The 
remaining titles were marked down 
for sale separately and left on dis- 
play. Two days later five more from 
the same set were missing. Still a ' 
third time the mysterious customer 
returned and on the last trip took the 
rest of the set. Such thirst for knowl- 
edge could not go unuppeased. 




services 
$11500" 



Ho 



w s 



to 



your employee 
pay this bill? 





He's one of your f tic tor v Ii-mds, lct*& $4y, Muk- 
iui; enough support his f-imilv And pav his 
d.iv-m-J.iy bilh. He's even hccii ,^hlc to mukc a 
Jaivn pjii mcnt on u liomc, Tfien coEise? -i Ite.ivy 
emergency expense — $115 ior work on his vvjfc's 
lecth , How's hc^cririi; lo pay that bill on /jjj n ;ijec? 

Hellprobiibly nctd ai loan — from you or from 
5or^ici 'n:; r.l-ic. Yiui may noc wish to ninke it. He 
■ > 10 his friends — thev have their 
. . The b.int will require ciilhucr.U 
ht Jociii E own or co-i>iitncrs he ciin't gci. 

hi siidi n si nut ion th H^schrtli,] riniincc renJcts 
t4n.4nci.1l Ursi .iiJ r)4»c]] Mdiiseinsld v, ,t i:c' c.i: ntTs 
c;kn horn>sv horn $20 lo $^00 on n bissjncj^s-J ihC 
b^si^ +inj ;ic re^ison.ii>!e cost. Borrowers repay ^n 
10 tiJ 20 mofulilv piivnients u lsith averatje only 
about 7% of current income. In this u av House* 
hold Fm^ncc meets ihc cfi3ert;cnfv n>oriev needs 
of thciiKiinJs of f.irtnhcs v. iiliuit? Ktnt crcdtt. 

Thousands learn money management 

Househohl renders .inotfier iniport-int service to 
wajje earners. Household's education.! I proj[;r;im 
in jnoney managctncrit and better bu^manship 
vfi-nv^ r.Miiilies hoiv tosaveon iliiilv neccs^iiTic^ — 
irnrrelEom limited incomes. Hiintlreds 
: .md ctitlc^es use Hon heboid's con* 
punier piibJic^ttOils as texts. 

Would n't you like to know mure aboirt this 
service which helps ans^^er the monev problems 
fjccd by your cm ploy ecsf The coupon wil) brmg 
vou further information without oSliqacton. 

HOUSEHOLD FINANCE 

CORPORATION ^nd Sutsidiaries 

1 irafiquartt rs: 919 N. Michigan Ave, t.hicrt^^n 

on* of Aiti*ricQ*s Ivoding famUy flnanc* organ" 
liation«, with 235 branch*! in 1S3 cni*« 

ia78 * CompUtinj; utty yrar^sf irrt ii r ts tkt 
Amrricaa tamily * 1938 

HovsEHOi.D Finance Corporatioi^^ Dcptn NB'M 
919 Mifhii^n Avt., Chicieo* 111. 

Ptci4Le send mt bookltti dbout Hou*^bold*s f^mjlr 
mi'iney service without obhgauon. 
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STEPS UPMILEACE 

BY W/o-avi^mml 



— that's why it is the 
GREATEST IMPROVEMENT IN 
TRUCK TIRES IN 20 YEARS 

"^"rwilHES rarely ^iive us 2*^M00 mitea 
Ji of service, IT e noiv have same 25 
€ir 30 Go€>dyear YKl/s in service 
I hat have averaf*eil betiteen 50^000 
and ttOMOO mi/ps, and he€tt blatv- 
oats are ao lan*xer the prahlem th^^y 
were he fore trr* utartea a sing IR/.*" 

W\Lst:R Tii\>si*oaTATloN, I^<:. 
irreenstmro^ iVortli Canftina 

lltiiiclri^U of h^llorn like lliin tCHiify 
to mi leu*;** iiirrt*nses of 80 Vc aiitl 
more willi tlie new (poodvetir YKL 
triiek tire. 

This tremetiiloiis ^te|>-it|i in mileage 
re>ti]tH froiti I lie u^e of n new liasie 
material in every ply — ^an amazingly 
lotigK ^atin-Jike ravon eord^ ealled 
RAYOTWIST, *4[nui I'rotn cotton eel- 
liiloNe and like rarholis <Irate^. ft far 
excels ordinary tire fabric in reni^- 
tance to heal — the raase oj 82% of 
all track tire fai lares! 

Beeaiise o!" llii'^. KL";^ ^i\c you MM] 
e^tanfloiil aiKanlajxcs under even the 
se V e re^ t e i> n d i t i o 1 1 ^ ; 

L LONGER TREAD WEAR 

2. LONGER BODY LIFE 

3. GREATER BRUISE RESISTANCE 

4. GREATER SAFETY FACTOR FOR OVERLOADS 

5. GREATER SAFf TY FACTOR FOR UNDER-IHFUTION 

6. HANDLES SPEED KEAT 

7. GREATER RESISTANCE TO ERAME DRUM HEAT 
TAKES MOR£ RETREADS AND RECAPS 

9. GREATER ACCIDENT IMMUNITY 

Take ihc^ %M>ril <>f men %vlio arc iihiu^ 
ihem — Fit! f>it iptmdyvar YKUs ami 
n^atrh yoar mileage jump! 
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Let's Keep the Brakes in Good Order 



rHERKVER an altonipt lias 1 
overthrow a social order, wlicthtT iin AiiKTicau 
rrvolutiori ur a (irrnian putst-lu llu' rc^vnhitit^tN 
ii^ts invarialily folit>\v two litu\s oi aMack. ihw is 
to kindle hate a^^ainst tbost^ who syiiibolize the 
existin*j ordtT. Tlie other is to enlist the physieal 
iurce to get control. 

We see il]u^^t^ation^^ wherever wc* Incjk. In 
Russia, Leiiin fired the workers and soldiers with 
deadly hale of aristof-rats, land owners, aiid (he 
intelligentsia. In It^dy, Mussolini ranned Italian 
emotions to white heat by sti^fniatizin^^ strikers 
and others of his old friends in tht" labor titiions 
as < 'onuiiiinisLs seekin^^ tu Russianize Italy, Hit- 
ler imbued the Germans with loathing of the Jew 
as the persoTn'fication of all evil. 

We are changing our social system in the T ' niled 
States J and by the same methods* Whether for 
good or ill, there can be no mistaking the historic 
ttK'hnif.|ue of revolution. 

Our hate campaign has been directed at busi- 
ness and the business man. Seldom ti day h;is 
passed or an lioiir on the radio that tln^ ]>ubne has 
not been exliorted to hate business. Bankers were 
''money changers" to be driven from tfie temple; 
investment bankers appro[n^iated the widow's 
iuite without conscience: the "[>ower trust" was 
Ijhvding the people white; e<unmereial aviation 
was without morals; manufacturers were exploi- 
ters of child labor, operators of sweat shops and 
bilior tyrants; lumber, oil arjd et>al men were 
"Ijarons"; stock and grnin (exchanges wen^ gam- 
bling houses; retailers were gougiTS ami eliisclcrs; 
steel and chemical companies, fomenters of war; 
railroarls ini;^nuiuaged ; tc*h*phon^^s, too nuieh pow- 
er fur tlu^ pid>lic goi>d; and the stage now set to 
complete the cyeh* by liarassing insurance insti- 
tutions. Liiwyers, iHnvs|)ap<M's. every agency nf 
free opinion which niight counteract the camjjaign 
of hate have been abused, 

Xo epithet Hitler could invent to describe the 
Jews \vas more hat(^-aronsing than thos*^ we ap- 
ph'erl to business men. Perbaps the high point was 
renehe<I when a federal nttministrator called them 
'iittle men with rodent blood in their veins/' Our 
newest adminislratur was mihler when he called 



the fmi)l(n er who couldn't jiay the fixed wage 
'Indecent," 

'J\> harv(^sl Iht^ ^f>wing of biitt* nnrl overtm^n the 
established or<lei% I'lmihititadsts must march with 
muskets. Black sliirts* brown shirts, secret orders, 
storm-troopers, seizure of the army, their part we 
nil know. IJul we, ijeing a w'calthy nation, do it 
ililferently — as Professor Tugweil said in an un- 
gu a r( hn i nn n n en t , 1 >y ''s n b t t-t*f u ge"- pa inh»ssl \' , 
Imt just as effectively* Our nmskets are nit>ney* 

The head of P.W.A, does not niareli with nrrued 
men into Vi4> municipalities to confiscijte private 
power plants. Hi' nuu'ches in with Slti(),(>^28,7o^2. 
lii^tail sNu'e^ are not taken fjver by force as in 
Russia; wc establish ecnu])etitive cooperatives 
with money that was aj>proprinted **to relieve 
distress." Banks do not yield up their iiuildings to 
armed forces, tln-y (h "liver their depositors' uumey 
to the S(v/retar\' i>f tlie Trensnrw antl face compe- 
tition in 1!) great (Vderat lending ageneies. 

We, as American citizens, would fight an over- 
turn to tlu" Fascist state by armed trnnj>s, _%'et, 
we have complacently viewed the mai'ch which 
has taken us three-quarters of the way down the 
road to Fascism, Washington totbiy controls and 
allocates most of onr wtjrki ng capital; it fixes 
wages, fixes hours, and j) rices, and is in 250 
tlilierent lines of l)usiuess. Washington is moving 
surely into state eajutalism tli:it ninrks the total- 
itarian countries of Euroyje, 

Those who deplore the changes taking place 
in our Americ^an systi^u of free enterprise should 
continue to help dispel the hate against l)tisiness, 
should join the movement to show ihal business is 
beneficent, not malevolent, that *'What lielps 
business helps ^^ou/* and, seeood, move to deprive 
tlif^ ii v'iilul ionists of their muskets by deiruoidiiig 
lax redu<'tinn and tinit expropriation of savings 
through federal borrowings he slopj)ed. 

Rt^cent events show that democracy can ap)>ly 
the brakes, but there nmst hv no let-down in 
keei)ing the Ivrakes in gocid working order. 
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Do You Know the 4 Simple Steps 
of The Mimeograph Process? 



1 





An idea is Born in one mun*^ mi»ff, Smnctliifis 
lo iiiiikc !<>uli^>. cir fill i-iimIs or ?>iiiifi-ti|: b ^ml » liiiHi- 
tiCftH liuitifi, Mun ^Ui tiilr^ or Hi-rilihlt^ it 

<Jt»iii, floT^c'ii^i or I liiiii%;iiad<i> l»a*e zi eofty 



3 




Bir Iti o f t he " Master"— C i r 1 p rrp a M t m tfr rii p li S I rn r i I Si i rt* t , 
I'll Is it iti l> |w^* rilrr juHl us* i»nliii£iry pier*" <if |]i;i,tH*r, I ? i^w 
il ju>l ii.H Q lel li^r it* t>pc<l ext^fpt riblMiii ii* ttuvcrtrd* I nk*'* 
it 4)111 and tlir ?\1usli*r 4^opy tt( nn^ ttiiin''f* Uivit in ri^-utJy. 'I'l it- 
Mi riiiHii^ruti'l], Sti'^nf-il Shi'f*t (^uii :tlsfi hi* t^ritliui mi by liiiinl — 
Oiiil <truHii i)i}, 1oi», Il in uruiliisilCTl uitlt tii'^^il Foii\4*r liin^^ 
m$ yuu cjiiL ]iilfti;c yuitr itieiut^ugc e\iirtty uht^rc >i»ii wifili. 




Id«a 1lfOlUlrti««'^^P*'ratf*r **lniltiins" sirnri! ^^Iici't uu Mituro- 
i:r:ir'l» jV] iii'li i tir, lit* '"'jiikis tifr" %<i tl liout tiiiirliiim ttii^ iiik^ 
(Some nuiiti"!?* iire i*eir-inkii)|i:.) V*iu'll aitiiiir<? I he ^iii*n>tii-ii?»- 
Hilk t-uaisi^iteiic-y And tlir rvrr-lrixe, ev4.*r*l»l»ck of !V1iinr<i;!£r£i|ili 
Ifik.H, Tlitni lit* Mpiti«^, fir Iris tdt't'tririly ^pifi far hini, I lit* 
iiifii'liiiK-'^ Atifl oil I ^sul piiprr-H viluli/.rU by lliic Matl*H Idi^a ut. 
the rate of hH to I5il |ior niitiitli'! 



td«ft CckCfl lo Town— The Isi^i of the four nSmpi*^ 
st<*p!^: {C<^t I 4 lii€^ ^liiii'ii liirj.1 ijiit l4i I^luiiy Meit*^ 
tiiiiiii'i. \ i*i M hiiro^ru|i'h iuul the t * S. Muil <ir 
^thiilrvc'r rtiiliiHer of (liHlriliiilitiri la ii*tri1* Jf ynt 
are mil aire^idy tiiktni; juiUhIIII lui^e iif lliif% eU'^V"^ 
tii-ii'«4> \ii meitEriipli l'roef-i>*, «irm*t you l liiiik voii 
i»iiuiiid? 'I'iie driller ik limed iu your phone liook. 

MIMEOGRAPII is tli« TraiJ«^ Mark A. Dick Compatiy, 
Cbicago. Rtf^UlrreiS In the United $lCatei Patent Office. 
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Has the Act proven itself a "workable and working method of meeting urgent needs?" 



Why Cheer for Social Security? 

By ABRAHAM EPSTEIN 



NOW, with the festivities marking Social Security s 
third birthday fresh in our minds, let's try to frnd out 
what it was we were celebrating 



*JOCIAL security has a third birth- 
day IQ celebrate !" The radio and press 
blared this information to a startled 
nation last August. Catching the 
spirit of the jubilation, governors and 
mayors promptly proclaimed special 
social security "days*' or "weeks/' 
Led off by a speech broadcast through 
a national hook*up by the President 
of the United States, social security 
officials^ their families and friends, 
gathered at festive boards in Wash- 
ington and elsewhere to toast the 
occamon with oratory and mutual 
congratulations. 

No one questioned that the Ad- 
ministration which, as a result of the 
Social Security Act, collected about 
$2,000,000,000 in new taxes, and the 
thousands of employees who estab- 
lished themselves in federal and state 



jobs through the Act had reason to 
celebrate. The feeling was genera! 
that jubilation was warranted even 
on the part of some others such as 
the tattooing craft, which was com- 
pletely resuscitated by the Act, the 
new card-framing industries, which 
grew up overnight as a result of the 
number identification system, and the 
Uke. 

The sudden merry-making aroused 
surprise, however, because the Ad- 
ministration had let the Act*s first 
two birthdays pass unnoticed. In 
speculating on the motives, some ill- 



disposed persons explained the fuss 
by the political necessities of the 
**purge" and the oncoming primary 
elections. Others thought the cele- 
bration was inspired by the need for 
publicly blessing one of the Act's 
sponsors then facing a losing pri- 
mary. Some people were even so cruel 
as to suggest that the entire perform- 
ance was mere whistling to keep up 
courage. 

Since these interpretations can ob- 
viously be charged to * 'economic roy- 
alists,'' we shall accept the official ex- 
planations. Thus, according to the 



ricHo »pe< 



wa r because th ,rs' op- 

eration has pro^'en that ' ihe Social 
Security Act offers to all our citiJEens 
a workable and working method of 
meeting urgent present needs and of 
forestalling future needs/' 

Arthur J. Altmeyer, Chairman of 
the Social Security Board, also as- 
sured us that *'the practical, measur- 
able accomplishmciits of these first 
three years have fully demonstrated 
what the American people can do to 
protect themselves against major 
economic hazards.** 

Without therefore questioning the 
Administration's faith in the Act, 
three years of its operation entitle us 
to go beyond the repeated official as- 
surances of its e^cacy and to ap- 
praise its actual achievements. Since 



iCt ' • • : to spare 

the United > 'mm bor- 

rowing money, or to cj s for 

deserving Democrats a:. * es, or 
to boost the tattooing profession, but 
to provide greater security for Amer- 
ican workers, thereby enhancing the 
of the nation as a whole, our 
aion of its first three years 
oi operation must be confined to its 
basic aims. 

Consider the insurance features 

HAS the Act proven itself "a work- 
able and working method of meeting 
urgent present needs'' ^ Any answer 
that the grants-in-aid programs in 
the Social Security Act do, to a large 
extent, meet the needs of our depend- 
ent aged, the blind, and dependent 





children would merely U i: ' 
ttrin. Compared with Mr* i 

:nd uncT 
^.. ^ ■ ■ % the graf, .-, , ^ . 
are relatively insignificant. The 
sound assistance plans, all of which 
were operating in the states beforr 
" . rejv 

s I the 

Social Security Act. Tiiey hrive noth- 
ing in common with its insurance pro- 
grams and their inclusion in the same 
law merely confuses the issues raised. 
The tesi of the Act's nchievemcnts 
lies entirely in the ii features 
for old age and unen ; nl. 

What then is the accomplishment 
of the old age insurance plan of the 
Social Security Act? Search reveals 
that the achievements in this stu- 
p*»ndf>us national undertaking are 
« > fa r t o t h e i ssu a n ce * > f a ho n t 
I ^^^0 social security numbers^ 

a meaningless operation from every 
(mint of view since none of the coun- 
Iries which have been operating so- 
cial insurance for more than a gen- 
eraUon found it necessary to use such 
a top-heavy and costly identificatton 
system- In addition to sending out 
cards with nine mysterious ciphers^ 
the Social Security Board, by June 
30, 1938, paid out $5.431 ,000 in 169,622 
lump-sum claims at age 65 and for 
death benefits. The average benefit 
last June rose to S34.HT a claim. The 
reader may well be spared any dis- 
cussion of whether a single benefit 
averaging less than $35 to a widow or 
to a j>erson reaching 65 meets urgent 
need.s. 

Can the old age insurance system 
foreslall future needs? No system of 
assurance against old age want can 
offer basic protection unless it pro- 

^ ^ a monthly average of at least 
:i person. But, under our old age 
uisiurance system, only the worker 
who has earned at least $100 monthly 
steadily for about 20 years can re- 
ceive this allowance. With sickness, 
strikes and unemployment whittling 
down his w*o r k t n g per iod . t he a v e rage 
worker will require nearly 25 years' 
work to obtain this benefit. Moreover, 
there is no provision for the annui- 
tant's wife unless she has been a 
wage-earner. 

Workers get little return 

THEREFORE, most workers will 
never attain even a minimum sub* 
sistence for themselves and their 
wives under the present Act, Indeed, 
although a couple, if dependent, can 
receive up to $60 monthly under most 
state assistance plans, the worker 
who has contributed during most of 
his working years to the insurance 
fund will get only about half that 
amount for himself and his wife. 
{Continued o» page 
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New Headaches for the New Congress 




By HERBERT COREY 



lAYBE this is a swan song, I 
never heard a swan sing and so I 
wouldn't know. But it seems to me 
that the Old Line in four government 
departments is fading and deserves a 
requiem. The four departments are 
Labor, Commerce, Agriculture and 
Interior. The alphabetical activities 
of the past few years are still techni- 
cally classed as emergencies. Butt one 
by one, they are moving into the shel- 
ter of the four Old Line departments. 
Presently they will swamp the Old 
Line. 

This is natural and inevitable. The 
six departments which carry on the 
actual business of government have 
not yet been greatly affected. War 
and Navy still watch out for our de- 
fense. Post Oftice carries the mails, 
and State cares for our international 
relations. Treasury keeps the books 
and handles the money and is there- 
fore engaged to some extent with the 
New Line. Justice enforces the laws 
and the New Line abounds in new 
statutes. The four other departments 
are the natural repositories for New 
Line activity. Perhaps it is an exag- 
geration to say that it will swamp 
them. Yet what farmer who is told 
by Agriculture that he may not plant 
wheat in the south forty will pay 
much attention to Agriculture's bene- 
ficial bestirrings against the white- 
fringed beetle? 

A recent bulletin of the Civil Ser- 
vice Commission has a significant pas* 
sage. Of the 85 5 20 employees of the 
executive departments who were paid 
$128,071,062 m salaries that month; 

There were Included 62,984 administra' 
tlve employees paid from the funds of 
the Gmergency relief organizations. 

Perhaps the next bulletin will say 



1. The Dies Committee investigates alien 
activities 

2. The? Justice Department makes plans to 
go to court with six major antitrust suits 
J, The Treasury Department stores money 

4, Senator O^Mahoney and Assistant At* 
torncy General Arnold of the monopoly 
commie tee, study business operations 

5. The State Department strives to settle 
American property claims in Mescico 
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nothing aboyl this. Then the 62.984 
will have been regularized. It is a law 
of politics that the four depart me nts 
will try to get as many of the new 
commissions, agencies, bureatjs and 
independent establishments as they 
can, because e%'ery department wishes 
to grow. Labor, jVgriculture, Interior 
and Commerce each has a prograin 
for swallowing, not only some of the 
new agencies, but some of its neigh- 
bor's agencies. 

Old agencies will grow 

BEFORE it disappears, it might be 
worth while discovering what the 
Old Line did for jlaelf between the 
ending of the Seventy-fifth Congress 
and the beginning of the Seventy- 
sixth. The New Liners will take care 
of themselves. 

The Old Line will ask for plenty 
from the Seventy •sixth Congress- 
more money, more power and more 
people. Every one of its heads has a 
plan to present. Mostly they are good 
plans, too, and might be adopted if 
there were just a little more meal in 
the sack. Some members of Congress 
are reported returning to that earlier 
school of thought of which my great 
^'ritndmother was a notable exemplar. 
The peddler who called at her farm 
in Lowell Township, Vt., wanted to 
take her order for oysters to be de- 
livered on his next trip. After some 
ihought the old lady nodded; 

**One oyster." 

"You mean one dozen," remonstrat- 
txi the peddler, *'One oyster ain't 
scarcely nothin'/* 

"One oyster/* she said. "That's all 
i can pay for." 

All the little brothers and sisters 
clustered at the knees of the depart- 
ments have growing plans, too. All 
the independent bureaus and special 
agencies, and the free coriMjrations 
for which the Government pays but 
which it does not control. It is un- 
likely that any one of them will fail 
to ask for some addition to its scope 
and budget. It seems to be the rule 
that, once an agency is on the pay 
roll, it stays there. 

The six departments that carry on 
the actual business of government — 



tlit^ Old Line in four Govc^rrimirnt depH^f 
merits iadt^s as alphabetical agrticie» «eek 
shchcr under them. ]t is a law of pohocs 
that (he^ cfcpartmcnti if^tll j^et as many ai 
the nfw ag<^nciefi 3$. ihry can. The depart- 
jiients arc: 1. Interior, 4. Comttiertc, % Agri- 
cruhure, 6. Labor, Agriciihure, starting to 
reorgani/e, transferred A. A. A. Adminis- 
trator H, R* Tolley (2) to Chief of Agri- 
cultural Economics and Labor has become 
reposifori' for Wage and Hour Adminiftra- 
tion under Elmer F. Andrews ( ) > 
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policing and protecting and taxing 
and carrying the mail — have been 
busy all summer. They have perceived 
that there is some getting to be dono 
and they have been tr>*ing to get 
while it 13 good. They have arguments 
on their side, too. Post Office is figur- 
ing out that the air mail may to some 
extent supplant the ralLroads and it 
wants to be ready* Treasurj^ has to 
get all that money the Government 
needs. Justice has a pack of new laws 
to work wnth and it does not like some 
of its judges. International affairs 
have kept War» State and Navy under 
the midnight lamps. Internal matters 
have kept the other departments al- 
most equally buay. The plans and 
needs of the ten departments and the 
appendages will occupy perhaps one 
half the time of the incoming Con- 
gress. 

Hard work in the committees 

MOST of the work will be done in 
committee rooms and will be, as a 
whole, dry as dust and sleep- pro- 
ducing. Only the lively half of Con- 
gress ' work is done on the floor. This 
will be split between cracks at Harry 
Hopkins, leaves to print, fights over 
such controversial measures as the 
Seven T.V,A/s bill, politics in general 
and debates designed to tell the voters 
what has been done in the committee 
rooms, 

A good deal of passionate head- 
tosfling may be expected, because 
many of the laws enacted recently 
will come up for consideration and 
possible amendment and Senator Pat 
Harrifion's effort to obtain lower and 
fairer taxes will have more supf)ort 
than in the Seventy* fifth. It is not 
too early for those who pay taxes to 
begin reading up on them. The irnited 
States is. according to one authority, 
already ten years behind its income. 
When business picks up, the Treasury 
will have to pay a higher interest rate 
than it does ni*w on some loans. 

Hitler helped the War Department 
out a gt>od deal during the summt'r. 

Army has always been a stepchild 
in its relations to the national gov- 
ernment. Forty years ago civilization 
f Continued on pufje 70 ^ 



Titt* Arfti> and t4av\ Ori^artmrnt jrr m< 
tcf«*«ti^d in c»|tenin|E the ttntr Inkcdrnrckt 
th^t mighr 'Vhokr up" ti4tion^l drfipnMr. 

1. rr4n«[>i>rtjiiiciri 

2, LA£k of tr^inrd avijicioit mrchiifiict 

i, Cf^ordi nation and i:oo|»rr4tion bett^i^ifn 
the bin 4'iiy rliM^riCAl pUnit 

4. The srdttrrini; a( "rdiiiL'af ionut ortlrn'* to 
tiip|>li' th«» Army'i ph%tiC'it ri^qtiir^mf ntt 

5. Thr Nji%y (« priinanly c-ontrrned in iit 
r)rpi*«n!iian prtTgram for morr plAit^^, bjLMPn 
and !fbi[T$ a* thit nr%' 10*000 ton crtii«* 
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Crisis-meeting^ Family Style, 



Drowings by CHARLES L. GOELLER 



IHE EMPLOYER in this case is the hea^ of a steel 
fabrication plant in New Jersey. He is not a big business 
man. Ho is not a little business man. He employs maybe 
50 men when times are good and orders large. When 
times are slow and orders small the number drops per- 
force to five or ten men, ( Such fluctuation is typical of 
the industry the country oven) . . • Things had been 
slow in this New Jersey plant for many months. And 
then along came a big export order for South America 
—the best piece of business in five years. The boss called 
his men back to work, he contracted for space on a 
freighter. Things began to hum, , . , 

And then the men just back on the job struck— for 
shorter hours, more pay (even though this was the 
first they had had in months), union recognition. They 
walked out, . . , Now what? Should the boss meet the 
demands of the union and rush the order through at 
any cost? Impossible, The business wouldn't stand it. 
But the business wouldn't stand the loss of that order 
cither. Meet the situation the boss must. And meet it 
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he did. Djrectly, persooaUy, and in a typical American 

way. 

He called III all ' r - , 9011, BOn- 

in-l£iw. nephews, : doetor 

arti-Ht. lawyer 

got to work, : _ 
Everyone had an inclination to be foreman. Temper^ 
were lost, and found. Much swearing, much laughing. 
Much awkward pushinK and pulling. PicketB meanwhile 
were for the most part peaceful. 

And no eventually, the work went forw^ard, the ship- 
ment wa.^^ ■ fit out or 
ency had < . , , . 

strike waa m^ttleii, and the men» a bit admiring:, a bit 
iheepiah, went back to work — until the next big order 
comes along, anyway. , , » Now, remember that in the 
list of relfttiveft who came to the rescue in this fight, an 
•*artif«t*' WH^ inrltided^ Well that was the boss' son. 
A isja Is hts record of the fight 





Ni^hc ilittLs help ru^h ihc urdrr ihruu^h 



Othrr rrljiivr% tomr t*> the rmcur 



Inept but tiiUm 
iw€«t and ffr^i 



thr^ 
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Christmas Tree Crop 
Worth $10,000,000 





ml" 



Trees are sledded out to where 
they can be picked up by trucks 



A\ $l0.f)OO,OOO industry began last July io pre- 
pare il^ 9.000,0(10 ChriHtrnas tree crop for markcL 

To select and arrange for the purchase of 
acres of young trees, Christmas tree contractors 
sc^nd their scouts out in July, to be follow t*d by 
Ipangns of choppers in early /all. 
' These Yuletlcle symbols arc not cut out of 
virgin forests, or even mountainous dlslrlctis, 
bvit from cut-over lowlands. 

Hanowe(?n f^nds the irises bein(? sledd(?d to 
truck centers and, by Thanksgivlnj^, trucks have 
brought the trees to railroad fiidings to arrive 
in cities by early December. 

Nearly half of the Christmas trees used in 
Ihia country are the balsams cut in Maine. Wash- 
inRton producea 2,000,000 Douglas 11 r ChrisLmaa 
trees and ahips thousands to South America an4l 
the Orient. Spruce^ deodar and eastern red cedar 
are other popular species. 

Once considered a njajor fire hazard, the 
Christmas tree with w^ax candles has been sup- 
planted by e]i?ctrlcally lit trees with flre-proofed 
decorations of metai tinsel and mica or flake 
asbestos for imitation sjnow effects. With the 
minimum space of the modern llvm^r room, the 
liny *'table*top'* has become the most popular 
Ajate Yuletidc evergreen. 

IT Table^top slxe trees are from one to five years 
old, and It lakes from 20 to 40 years to grow 
the large community Christmas trees. F'oreslry 
experts do not consider it destructive to cut 
these millions of evergreens. The bu.^hy trees 
from Jo^*ged-off lande, they £ay, do not mature 
become valuable timber. 
Although palms and conifers were used by the 
early Egyptians for mid-winter celebrations, first 
mention of the fir as a Christmas symbol did not 
come till 1605 in Germany. HcAsran soldiery are 
4>aid to have brought the custom to this country. 

Farmers with wasteland are now being en- 
couraged to plant Christmas evergreens as cash 
crops. Some localities have Christmas tree 
plantations, selling directly to the customer* One 
of these in Oklahoma has acres of red cedaris 
near a highway enabling motorists easily to se- 
lect their Yuletidc centerpiece - Morgan Fitx 




Washington state produces 2,000,000 Douglas fir Christmas trees and 
ships thousands to South America and the Orient 




This tar load, all cut Irum privately owned land, will soon be on the 
fast freight from Mason County, Washitigton to Atlanta, Georgia 
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The president wouldn't see us* He never did anything like that* It would be a departure 




What 



Can Learn from Politics 




By JONATHAN HASBROUCK 



r^T A TIME when the labor troubles 
in a strike-ridden mid-western city 
were more than usually violent. I walk- 
ed into the cocktail lounge of a hotel 
and found myself amidst an animated 
discussion by a group of men seated 
at a table* 

"As a class the so-called leaders of 
industry are the hardest to get/* said 
one of them, as I sat down at an ad- 
joining table. "When we go after them 
for a talk they usually hide behind 
secretaries and act as if we were try- 
ing to sell them something, instead of 
giving them a chance to get their story 
before the 90,000.000 Americans who 
see the movies each week/* 

The hour was late and the group 
had the room to itself. One suggested 
that I join them, so» after introducing 
myself all around, I did. 

There were five of them : Riemes, a 
newspaper reporter; Brewster* a pub- 
lic relations counselor; Smythe, a vet- 
eran newsreel cameraman; and Gravin 
and Dirkin, each on the editorial staff 



BUSINESS men have always believed their job was to 
sell goods. They have left the speech-making to others. 
The job is still to sell goods but alert executives are al- 
ready acting to meet the situation described in this article 



of a newsreel company. Except Riemes< 
about 28 and the youngest, alt were 
mature men with many years of ex- 
perience in dealing with people in the 
news. 

It seemed that all had been in town 
several days covering the strike. They 
were talking about the various actors 
in the drama. I soon saw that they 
spoke from first-hand knowledge and 
were keen students of public affairs, 
Gravin, a square-jawed individuaU 
with long experience on the "news 
desk" of a newsreel, had the floor. 

**Now here*s an example/' he con- 
tinued, * 'Remember the week after the 
1936 election when a big steel company 
came out with a pay increase and a 
bonus? Similar action by other com- 



panies followed — motors, oils and a 
whole flock of corporations disbursed 
millions to workers and stockholders. 
Weil, it was front page and we wanted 
to cover it. 

"Everybody seemed happy except 
one powerful labor leader who prompt- 
ly said so. Well* the executive of com- 
pany number one couldn't be reached 
but, after our request had been shunt- 
ed around awhile, a representative said 

he was sorry, but Mr, never did 

anything like that. They had never 
done so — it would be a departure , , . 

''Couldn't some vice president speak 
for the company? 

After all, we merely wanted a sim- 
ple statement. No! No one else could 
speak for the company. Next we 



NATION'S BUSINESS for December, 193S 



23 



NATION'S BUStNESS for December, 1938 



tackled company number two — a 
motor company. No, Mr» - — had a 
sore throat Someone else? No — no 
one else. But why? Surely they didn*t 
all have sore throats, No^ but— but— 
and BUT! 

"Next came number three— an oil 

company- Mr, was out of towiL 

Someone else? No, decidedly NO! 

Getting the runaround 

• WELL, where was Mr. ? We*d 

send our nearest cameraman to him. 
Wellp he'd have to talk to Mr. Whoozis 
before he could give me that infoima- 
tion. A couple of hours later we were 
let in on the secret that the president 
was in the Middle West. We put in a 
long distance ealL No luck. We phoned 
our Chicago man to see him. After re- 
peated efforts to get in and explain 
what he wanted, he bad to give it up. 
But why go on with the details? With 
slight variations we had the same ex- 
perience with companies four, five and 
six;' 

"Yes, we got the same runaround/' 
said newsreeler Dirkin» between puffs 
on his pipe. 

'*And so the newsreels went to bed 
that week with no spokesmen in any 
of six large corporations to tell the 
90.000.000 movie fans of a develop- 
ment everyone seemed to approve — 
showing Big Business with a heart. 

"Now, what were we asking of these 
high salaried executives?'* said Grav- 
in* "Was it anything they coulduH 
give? Anything political, controversial 
or undignified? Not in the least! We 
merely asked for a statement of facts. 
The labor leader who didn't like their 
policy didn't need five days to make 
up his mind. He grabbed the chance to 
get his side before the people and, dur- 
ing that week, he had the whole iield 
to himself. Incidentally, we were giv- 
ing these big shots an unnstial oppor- 



tunity to let the public see and hear 
them in a favorable light. They should 
have been camping on our doorsteps 
for the chance.** 

"They would have/* commented 
Brewster, the public relations coun- 
selor, "If they had any vision of the 
main job ahead of them in the years to 
come." 

"But wasn*t your experience excep- 
tional?" I asked. 

"I should say notp'* blurted Dirkin. 
"Remember the fight over the death 
sentence in the Utility Bill? Well, that 
was brewing a long time. When it be- 
came front page we decided to cover it 
for our newsreel and, as usual, give 
both sides. But that story was never 
made. And do you know why ? Because 
for four months we tried to find a 
utility in the metropolitan area that 
would give its side of the easel" 

"Wasn*t there anything about the 
utilities in the newsreels?" I asked. 

"Certainly! The opposition wasn't 
asleep. All this time the newsreels were 
carrying subject after subject show- 
ing developments of the plan to put 
the utilities out of business* And why 
not? The opposition made news! Oh, 
yes, the utilities finally put up a fight 
— after the horse was stolen. They bat* 
tied valiantly in the papers, through 
the mails and on the radio! But ap- 
parently they never heard of the sound 
newsreel V* 

Timed for the newsreels 

"THEY ought to know it after the 
1936 election," boomed Gravin, "If 
there ever was a man who knew the 
value of the newsreels in moulding 
popular opinion^ and used it to perfec- 
tion, that man is in the White House 
today. Why» they're still talking about 
the President's Syracuse speech— you 
know, the one about Communism. That 
is considered one of the most effective 



speeches ever to appear in a newsreel. 
and it won him at least 1,000,000 votes. 
And then his timing is perfect/" 

**Timing? I don't follow you," I said, 

"Weil, for instance, did you ever 
notice how many of the President's 
'Fireside Chats* are made on a Tuesday 
or at the week-end ? Tuesday is the best 
day of the week to make the Wednes- 
day reel, and Saturday or Sunday is 
just right to hit the Monday reel. The 
Republicans stumbled half through the 
campaign before they found that out, 
with their Thursday speeches. That's 
the poorest day in the week to hit the 
newsreels— you just miss Wednesday 
and you're otd and stale for the reel the 
following Monday, But President 
Roosevelt had known this simple little 
fact since 1932 and probably before. 
There's plenty of appreciation of the 
value of the newsreels in the White 
House. Why, they even have a special 
sound-proof room with a carefully 
placed booth for the cameras," 

"And speaking of timing," spoke up 
Eiemes, the reporter, "did you notice 
a year or so back that a steel company 
announced a 40-hour week for work- 
ers on the 50 we day it made terms with 
a labor union? What a break for the 
labor leader! Most of us humans don't 
reason as much as we connect events. 
So, in the average mind, the union is 
credited with getting this concession." 

"How do you account for this atti- 
tude?" I asked Gravin. 

"We usually get the alibi of 'policy' 
which we know covers a multitude of 
sins in public relations, including 
timidity, false modesty and Innate 
conservatism on the mistaken theory 
that it is safer to do nothing. Now 
as an individual any man has a per- 
fect right to fall back on these rea- 
sons and several others. However, 
these men are not sought as individuals 
but as highly paid leaders of the com- 
pany which employs them, Pers^aal 



inclinations of any kind should not deter- 
mine public relations policy upon which 
so much may depend," 

'*Weil, you men make a strong case, 
hut aren't you a bit unfair?'' I suggested. 
"After all, some of these men may not 
look or speak well on the screen and real- 
ize it. Furthermore, these sound news- 
reels are relatively new, aren't they?" 

*'The first sound newsreel was perfect* 
ed ten years ago. Most people have no 
conception of its use and power, hut are 
we to excuse leaders for not keeping 
abreast of the times?" 

Business musl sell itself 

"NOW as to judging them unfairly," 
Gravin continued, "men in our jobs are 
in unusually good spots to see what is 
going on. We know the great job industry 
has done in building America but it hasn't 
sold the idea. And in the newsreela it has 
been lambasted all over the lot by politi- 
cians and others and has taken it lying 
down. Not only has it shown little or no 
concern but it frequently has refused to 
cooperate when the news reels have liter- 
ally camped on its doorstep. So if my at- 
titude seems critical it is not due to a 
lack of understanding, {Personally, I 
think the real martyrs of this depression 
are the thousands of business men who 
have seen a life's work melt away before 
their eyes,) It is rather a loss of patience 
with business leaders who have neglected 
a vital part of their jobs! There may be 
good reasons why a man cannot do this 
job creditably. All right! Then let him 
get someone who can I" 

"And here's another point," broke in 
Riemes, *Tve hung around the executive 
offices of a motor company for hours wait- 
(Co7itinu€d on page SO) 



The labor leader needed no second 
invitation to get his story before the 
90,000,000 moviegoers 



A Big Business Conquers a Great 




"Staff headquarters^^ where strategies in the war against disaster 
were mapped, carried on by lantern light until power was restored 




I OO OFTEN we hear about the evils of big 
business— evils that are almost always poten- 
tial. Seldom do we hear about the benefits big 
business bring:s to society because these benefits 
are not *'news" in the accepted definttiofu 

Occasionally, however, a case of great magnl- 
tode forces its way into the news columns. Such 
was the case when the hurricane and tidal wave 
raged through New England in September. 

Consider one industry alone, the telephone. 

The storm left behind it the most serious.| 
and widespread desti'uction that any company! 
of the Bell System has ever faced, A hasty pre- 
liminary estimate aet the cost of restoring ser- 
vice at $10,000,000 : 400 ndles of cable were^ 
needed; 31,000 poles: 72.000.000 feet of wire:' 
50 carloads of telephone hardware; hundreds of 
skilled workmen. 

All were forthcoming ini mediately because 
of an integratctl system of telephone operation. 

Money, supplies and trained men — the three 
pressing needs of the moment— arrived from as 
far west as Nebraska, as far south as Virginia. j 
With nearly 2 -100 men. 600 motor vehicles, 200 
trailers and other equipment on the Job, service 
was restored to all hospitals, relief agencies, 
police and fire departments within a few days. 
Within nine days every isolated exehange was 
back in contact with the world and, iii ten days, I 
Individual residence and business phones were! 
being restored at the rate of 25«000 each 24;] 
hours. It takes a spectacular emergency llke| 
this to illustrate the less spectacular daily ad- 
vantages of hig^iess. 



Michigan rolis into actiom Men and trucks, rushed to New England 
by train, leave Hartford, Conn*t to help whip the storm 




Indiana and Illinois rushed to the rescue* These trucks came from 
Illinois^ Indiana sent a seven-car special train 



MIL I iJili C CM>'»Li« 



"Up in the air^' but much at ease^ Ohio e^c- 
perts do thetr bit to restore service 
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THE PUBLIC should remember 
that, by supporting an indiscrimi- 
nate attack on bigness, it may 
lose the service that bigness gives 




ROf J, ^ACDBr 

Action at the Western Electric distributing 
house at Watertown, Mass, Since there was 
no power, materials were carried by hand 
down seven fligbts of stairs 

Washington, D* C.^ workers 
arrive to take a hand 




AUV J. JACOB I' 



A sample of the problem the storm left for the telephone company — 
trees, poles, wires and cable mingled at Weston, Mass* 




Special buses rush armies of men from the Southwestern Bell Tele- 
phone Co. to help Rutland^ Vt*, get back lo normalcy 




Men and equipment from Nebraska, North and South Dakota and 
Iowa, represent Northwestern Bell in the big, peace-time push 
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Business Men Say • • • 




Tom Smtth, L. J. Schiimaker^ Dr. Jdm«i A* Tobcy 



Floyd t. CafJisle 






Robert Myers 



L, J. SCHUMAKER, President, American Bakers As^ciation and 
American Cone QC Pretzel Company, Fhiradelphia 

"In baking as in many other intlustries. the co^t of raw materlala 
ia losing' its orig^inal importance in establ^shi^^^ the final price 
of finished goods. Increased taxes and labor costs alone In the 
past eight years have added from S2.50 to $3.00 to the cost of 
turning a barrel of flour and the other necessary ingredients into 
bakery* products. There are also added costii due to the many con- 
veniences and services desired by the conaumer* In this connec- 
tion it ia well to not€ that although the cost oi living is higher in 
this country than in most other countries, it takes a smaller 
percentage of the wage earner*^ income for sustenance than in 
any other count in the world/' 



ROBERT M, MYERS, Pre^tdcm, Indiana Bankers As&ociaclon 
Vice President^ Merchants Nadonat Bank, Muncie^ Ind. 

"No study of economics or political economy can ignore the 
natural factors and human equations. We cannot sit In a drafting 
room and nxake a design for living that all people will follow. 
It la infantile to expect that mathematical or mechanical equa- 
tions can be evolved* which, when applied to people individuaily 
or in the mass^ will produce prediclabie efTects. Such mechanistic 
formulae are just as futiie when applied to things like govern- 
mental money management, or banking policy, or the so-called 
^^ocial sciences ' They fail because they collide head-on with the 
pure cussedness of human nature.*' 



HUNCIC P«CSS PHOT^ 



St'noca M. Gamble 
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FLOYD L, CARLISLE, Oi airman 
Consolidated Edison Co*, NVw York 

"Under our systems of law and ownership, private business Is the 
only producer of wealth. All gov-^ernment activities and all govern- 
ment expenditures rest solely upon the productivity and profits 
of private business. Wages, taxes. Interest and dividends are 
paid only from this source. There is no other source. . . . Where 
taxes produce a decrease in volume and turnover the result is 
not healthy^ either for the industry or for the whole national 
prosperity^ . , , Every function of business and government should 
be subordinated to the one major problem of increa^ing^ produc- 
tion and dhttribuiion/' 




SENECA M, GAMBLE, Agency Assistant 
Massachusetts Mutual Life Insurj^nce Company 

•'Once there was a life insurance salesman who didn't believe 
advertising and yet ♦ ♦ , he UBed Ivory soap and Mennen's shaving 
cream . , . he shaved with a Gillette razor , , . he wore BVD under- 
wear, Interwoven socks, and Hickey- Freeman clothes . . , he 
si^ed his applications with a Sheaffer pen , . , he drank Coca- 
Cola to quench his thirst • , * he w^ent to sleep on a Simmons bifd. 
And still he said 'advertising doesn't pay/ What do you think?" 
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Your Bill for Government Frills 



Dear Reader: Now that the elections are over, you 
doubtless have the impulse to call upon the man who 
is to represent you, ''to stand in your place" in the 
coming Congress. Unfortunately, 99^44 100 per cent 
of such impulses will never be carried out. But if 
duty as well as self-interest persuades you to make the 
call, and you express to your Congressman what you 
have expressed so often to me and others — that 
government expenses should be cut, that evidence of a 
desire to balance budgets would be the most hearten- 
ing thing for business recovery — then you will need 
some help. You will need help because your Congress- 
man will say, **How can we cut expenses? You wouldn't 
let people starve, would you?*' 

Here is where you need assistance. You will sputter 
and mutter and your Congressman will take the train 
to Washington with a feeling that you have been con- 
vinced that federal expenses cannot be cut. 

But there is no need to be swept off your feet by the 



alternative of cutting relief expenditures. Thirty per 
cent of federal taxation today is used for new functions 
of government not in existence ten years ago and not 
in any way connected with relief or unemployment. 
Perhaps they are desirable in good times, but, again 
perhaps, they might be dispensed with while we 
are trying to get back on our industrial feet. 

As a contribution to this much-to-be-desired con- 
versation you are to have with your Congressman, we 
present a small segment — trivial, you may think it — 
of this increase of administrative work, all calling for 
more and more expenses. This deals with * 'research," 
surveys, studies, reports, which usually include rec- 
ommendations for further research, surveys and more 
reports. Here is a place to begin, and if the Congress- 
man should say: **This is trivial" you can tell him that 
it amounts to a half billion dollars a year and that the 
Bible is your authority that it is "the little foxes that 
destroy the vines." THE EDITOR 



The time is mid-Decemben The 
place is a committee room in the 
House Oflice Building at Washington, 
An appropriations subcommittee is 
in session. Half a dozen Congressmen 
sit in various attitudes of attention 
at a long table. Present is a govern- 
ment bureau chief flanked by fiscal 
experts, assistants, secretaries and 
other aides. 

On the table is a preliminary draft 
of the 1940 Budget, a document the 
size of a New York telephone direc- 
tory. It contains all the items which 
the Budget Bureau, acting as the 
President's representative, has ap* 
proved. It is a bigger budget than 
ever before. It sells for a dollar a copy 
but the cost is not in the printing, and 
the Superintendent of Documents 
says that, anyhow, no one ever buys 
a copy. 

He says there is a good demand for 
Mr. Farley's books about philately, 
for the volumes which Miss Perkins' 
Department of Labor distributes on 
the suckling of the young, and for the 
tomes which Mr. Ickes authorizes his 
publicity staff to write about flora and 
fauna. But there is no public interest 
jn the Budget, 

The Superintendent lists other doc- 
uments the public prefers to the Bud- 
get, the books about fish which are 
produced by Mr. Roper's Department 
of Commerce, or those about bedbugs 
and the rating of June brides' biscuits 
by Mr. Wallace's Department of Agri- 
culture. 

A pamphlet that Mr. Morgenthau 
finds vastly more popular than all 
of his statistics about the money his 
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The second cost of bureaucracy 
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Department takes in and pays out is 
one about hay feven 

There on the mahogany is the Bud- 
get- It lists the receipts and expendi- 
tures of Government scheduled for 
the fiscal year beginning July 1, next; 
tells about the many direct and In- 
direct ways the money unil be ex- 
tracted from taxpayers, about the 
ways it will be spent. The total of pro- 
jected expenditures exceeds $9,000,- 
ODO.OOO. 

The receipts will be about $5,000,- 
000,000* The Government will go into 
the red for about $4,000,000,000 and 
this will raise the federal debt to 
more than $40,000,000,000. It has 
gone into the red an average of 
$2,500,000,000 annually in each of the 
past eight years. 

Thirty-nine members of the House 
appropriations committee and 24 Sen- 
ators will struggle with this budget 
for three months. The task is so 
enormous that each committee must 
be divided into subcommittees, with 
half a dozen or more meeting at the 
same time* They will summon as wit- 



nesses the heads of more than 500 
Government bureaus, boards, com- 
missions, committees and corpora- 
tions. 

The public demands— 

THESE witnesses will urge increases 
in public expenditures and the public 
debt. They will tell the committee- 
men of an increasing public demand 
for serv^ices such as studies to find out 
the contents of birds' stomachs; to 
find out what the hired man on the 
farm does in his spare time; to pro- 
duce a streamlined turkey that will 
fit into the modern oven and will not 
skid under the carving knife. 

If a Congressman asks for evidence 
of this public demand, the witness 
will produce a large batch of letters 
which, he saj^s, his bureau cannot an- 
swer for lack of the information. He 
will refer to the many requests he 
receives from Congressmen them- 
selves for all sorts of information. 
Does the Congressman think that a 
great government bureau should re- 




The Taxpayers demand these services 



Him rot* IMIII41& tntauml «TniO|4tli 



ply ignominiously that it doesn't 
know ? 

There are some who think that gov- 
ernment should be limited to the 
building of national defenses. But 
what about the general welfare? And 
the classes? Should the Government 
refuse to protect the farmer against 
the manufacturer, the laborer against 
the emploj^er, the poor against the 
rich, the weak against the strong? 
Certainly not! 

And so it is necessary, the bureau 
man continues, to do many ihings 
which shortsighted ijersons criticize. 

He could go on forever telling how 
the Government has been trying *1n 
the face of considerable opposition' ' 
to prevent waste in industry ; to sim- 
plify the commercial production of 
thsngs^ — more than 168 things— bed- 
steads, chinaware, asbestos paper, 
loaded paper shot shells, paper gro- 
cei^' bags, tissue paper, one-pound 
folding boxes for coffee, cartons for 
razor blades, folding and portable 
wooden chairs, adhesive plaster, skid 
platforms, ice cake sizes, pocket 
knives, wheelbarrows, ice cream 
molds, neck yokes, sieve sizes for 
canned peas, and braided shoe laces 
— ^to name a few. If industry won't do 
it, the Government must. 

How to keep house 

HE could tell how the Goverimient 
has been teaching the housewife to 
peel potatoes, stuff a roast, buy 
sheets, make baby clothes, cook fish. 
How it teaches suburbanites to polish 
floors, build driveways, grow daffo- 
tliLs, buy furniture, fire the furnace, 
,subdue the Argentine ant, control 
fleas, suppress flies, catch centipedes, 
raise ducks, disinfect a stable, pop 
C4>rn, control wild garlic, dye at home. 
These things cost money. 

It tells people what to put into the 
medicine cabinet, how to clean walls, 
sew blouses, buy ready-made cloth- 
ing, wipe joints, wTap bundles, pre- 
serve fish nets, and make useful 
things out of abandoned egg crates. 
Recently the results of more than 200 
iederal projects for the suburbanite 
and home builder were indexed. They 
include investigations about baking 
and barns, cellars and chimJieys, 
grafting and home carpentry, light- 
ntng and manuring, pickles and poi* 
son ivy, rabbits and sauerkraut, slip 
covers and washing. 

There are 75 of these lists, citing 
thousands of projects, from "Amer* 
lt;in History and Biography" to the 
production of *'Handy Books," Handy 
books tell how to do things. In the 
foreword the Superintendent of Doc- 
uments says they **are good to have 
around."* There are lists of investiga- 
tions about birds and wild animals. 
(Continued an page 7^ > 



The New Future of Air Transportation 



By W. A. PATTERSON 



EVERYONE who uses the oir 
lines either os a possenger or 
shipper will be interested in the 
possibilities of improved service 
which ore described in this article 




Air equipment seldom wears out. It 
supersedeij. The 42 passenger plane may 
be the next step in mod eriti nation 



L/URING the first six months ol 1938 
the losses of the domestic air lines 

' totalled more than $2,000,000 depleting 
the financial resources of some of them 
w (he danger point and bringing to a 

[ crisis the critical financial problems 
which have beset the air transport in- 
tiustry since the air mail contracts 
were cancelled in 1934, 

' Jt is Hignificant that» in the first half 
nf the current year, the air lines in- 
vicn.^ed revenue passenger traffic 19 

I per cent over the corresi>onding period 
of 1937» yet their losses in the 1938 pe- 
riod were as great, if not greater, than 
those in the same period last yean 

In nnaly^ing this paradoxical situ- 
rttion one discovers threads leading to 
several circumstances which have a 
direct bearing on the problem and one 
or more of which may be the funda- 
mental cause of a condition so uneco* 
noniical that iis continuance threatens 
rough air ahead for the air lines. The 



Planes can carry only so many pounds* H more of 
these pounds are mail, fevi^cr passengers can ride 



most discussed, and perhaps the most 
important, of these circumstances in- 
volves the arbitrary system of pay- 
ment for carrying air mail which has 
prevailed since the Air Mail Act of 
1934 was enacted. In effect, this law 
established a system under which the 
Government's pa>*ments to the air lines 
for carrying the mail — in the case of 
at least two major air lines — were not 
only utterly inconsistent with service 
rendered, but were actually less than 
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the revenue accruing to the Govern- 
ment from postage on letters carried 
by the lines. 

The 1934 legislation arbitrarily lim- 
ited the amount of payment permitted 
to air lines regardless of the volume 
of mail they handled. This was In di- 
rect violation of a basic principle of 
air line economics^ the premise that, al- 
though air transport's fundamental 
product is speed, it sells this speed in 
packages representing pound.*? of pay- 
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load. Some of these are mail pounds, 
others are express pounds, still others 
are passenger pounds but, regardless 
of their distribution, the air line has 
just so many pounds to sell on each 
flight, 

A weight liandicap 

WHEN the weight of the mail which 
it must transport exceeds the maximum 
poundage for which the air line may be 
paid the extra pounds must be carried 
without charge and theae pounds are 
subtracted from passenger or express 
pounds. Thus, the 1534 legislation not 
only required certain air lines to carry 
extra mail at a profit to the Govern- 
ment but actually diminished the po- 
tential revenue from passengers and 
express. 

Another difficulty for the lines has 
been the increase in operating costs 
due to higher wages» higher taxes and 
higher costs of materials and supplies. 
Coupled with this has been the intro- 
duction of new equipment for improved 
service, with resulting increases in de- 
preciation charges. Personnel has also 
been increased as the air lines enlarged 
their flight operations and research di* 
visions in the interests of greater 
ety. 

Another circumstance has intensi- 
fled the problem of domestic air lines: 
In the decade that commercial air 
transportation has been in existence 
the technique of flight operations has 
developed rapidly. Engineers of the 
equipment manufacturers have coop- 
erated with airline and airplane factory 
technical personnel to refine flying 
equipment and to develop and perfect 
various facilities and accessories which 
have contributed greatly to the present 
efficiency of scheduled flying that is a 
standard for the entire world. 

This interest in and competition 
among the engineering profes£?ion has 
brought a rapid series of improvenients 
and changes- An air line facility that 
today represents a definite improve- 
ment over previous equipment may to- 
morrow be obsoleted by a new device. 
As a result, the air line which desires 
to maintain efficiency finds it necessary 
to take advantage of improvements 
which mean greater safety yet have 
no direct effect in Increasing the line's 
earning capacity. 

For example, the Boeing 247 trans- 
port, which has been in operation on 
United Air Lines, has had four differ- 
ent propellers, some replacing others 
within a year, less than half the rea- 
sonable useful life of the propeller. The 
original standard fixed pitch propeller 
was replaced with a two- blade control- 
lable pitch installation, which in turn 
was supplanted by a three -blade con* 
trollable pitch development. In a rela- 
tively short time a constant speed pro- 
peller pei-mitting automatic control of 



the propeller pitch w*as developed to 
obsolete and replace the previous type. 

The original propeller installation on 
this twin-engined airplane cost 5701). 
The investment in propellers over a 
period of years totals $5,400 per air- 
plane. In addition. United has just in- 
vested $232»000 in a new type hydro- 
matic "full feathering" propeller for 
installation on all Douglas planes. 

The significant point is each new 
type propeller so increased efficiency 
and safety that its prompt installation 
was dictated regardless of the remain- 
ing period of useful life of the device 
it supplanted. Yet this series of im- 
provements added not five cents to the 
earning powder of the fleet of airplanes. 

These, then, are some of the major 
problems which air lines are facing to- 
day. They are among the factors which 
pushed the air Une industry more than 
$2,000,000 into the '*red'' last year and 
a comparable amount so far this year* 

What is to be the outcome? In- 
vestors, the public at large, and the 
air lines themselves, are asking that 
question. The answer bids fair to rest 
with tlie CivLl Aeronautics Authority 
established by the Civil Aeronautles 
Act of 1938, 

This Civil Aeronautics Act covers 
many things in addition to the adminis- 
tration and regulation of air transpor- 
tation ; its scope is the entire commer- 
cial aviation industry. The Authority 
intends to do much for the problems 
of private flying. It is set up to deal 
with fixed base commercial operations; 
and to exercise influence over foreign 
air line operation conducted from this 
country by United States citizens. It is 



only with the application of the Ac 
to scheduled air transport ation^ how- 
ever, that this discussion is concerned. 

From the air transport standpoint, 
the Civil Aeronautics Act represents 
regulatory legislation that the air lines 
not only welcome but requested. In 
fact, managements of the leading lines 
worlied for the passage of this legisla- 
tion* While it may seem unprecedented 
for an infant business to ask govern- 
ment regulation, it seems inevitable 
that the solution to the problems which 
threaten air transportation lies in the 
constructive* intelligent, coordinated 
regulation which this Act appears to 
provide. 

Con soli da ting regulations 

FOR this reason the air lines welcome 
the Civil Aeronautics Act of 1938 and 
the regulatory body it created as the 
key which can unlock the door to a new 
future in air transportation. Specifical- 
ly, the Act does three important 
things: 

1. It congolidates in the C.A.A the ad- 
ministrative, regulatory, and supervisory 
powers previously distributed among the 
Post Otflce Department, the Department of 
Commerce, o^nd the Interstate Commerce 
CommlsBion. Thus it provid^^s one instead 
of many bureaus for a uniform control of 
aviation. It provides one instead of several 
groups to which the air lines ran take their 
problems and from which they can ask 
relief when conditions warrant. 

2. It empowers the C-A.A, to fix rea- 
sonable rates of compensation for trans- 
port at ion of mail by air * that such com* 
pensjation» together with all other rev- 
enuf*, will enable air carriers "under hon- 
est, economical, and efficient manage- 
rs Conimiced on page 82 } m 




Air line investments such as this new headquarters building at Chicago 
are stabilized by the new Civil Aeronautics Act 
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Machine 
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Form Writing 

Machine 
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Burroughs 
Payroll Accounting 



Burroughs 

covers the entire range of H 

WAGE AND HOUR 

RECORDS and STATISTICS 

along with all payroll records 
and labor distribution 



Burroughs muchines provide these five important 
records, includhig wage and hour statistics, in ^ 
fraction of the time required by ordinary methods 

1 . Individual Employee's Hour ond Eornings Record. 

2. Irfdividuot Employee's Pay Statement or Receipt. 
3i Individual Employee's Pay Check or Envelope* 
4. Departmentol or Group Payroll Summary Sheet. 

5* Departmentol or Group Payroll Check Register. , 

If desired, all five can be prepared on a sing 

i 

machine in one operation^ under any one of seve^ 
plans. 

To determine the particvilar machine and plan th 
will fit yonr requirements at the lowest cost, cj 
the local Burroughs representative. Or write tc 

BURROUGHS ADDING MACHINE COMPAP 
61Q2 Second Boulevard, Detroit, Michigan 



At the left are illustrated five different types of llurrouj>hs macli 
for payroU and tabor accauntin;^. These machlties are offered in n 
styles and sizes to meet the requirements of any business, large or sr 



Preview of Tomorrow's Leadership 



By ER WIN H. SCHELL 




A PROFILE of the business man of the 
future as seen by chief executives^ edu- 
cators/ and colleges of today 



Personality is raced high. Tomorrow''s leaders will be 
able to win the respect and friendship of al! employees 



#An extraordinary opportu- 
nity has recently presented itself to 
me. Through the eyes of several hun- 
dred executives, educators and busi- 
ness men, I have been enabled to see, 
in profilep the typical young executive 
of today who will become the major 
executive of tomorrow. 

Through the generosity of the Al- 
fred P, Sloan Foundation, a grant of 
funds permitted the Massachusetts 
Institute of Technology to announce a 
group of competitive postgraduate 
fellowships in business administra- 
tion* These w^ere extended to young 
executives of sev^eral years' indus- 
trial experience and of technical coU 
legiate background. Response to this 
beneficence was widespread, Indus* 
trialists in all sections cooperated in 
searching their organizations for 
qualified applicants and in arranging 
suitable leaves of absence in the event 
of election. With the flood of applica- 
tions came letters of recommendation 
from executives, former teachers and 
acquaintances. 

It is of these comments that I speak. 
As I have reread them I have come to 
believe that they describe the busi- 
ness leaders of the near future — the 
1945 model now in the making. True, 
these letters were properly ad voca- 
tive in nature. True, they were doubt- 



less colored by enthusiasm for the 
young men in question. Yet they in- 
evitably revealed the present opinion 
of men of judgment as to the qualities 
w^hich assure future executive pro- 
ficiency. Quickly I should say that the 
round of abilities necessary to accom- 
plishment appeai-^ unchanged. Signifi- 
cance lies in the changing areas of 
usefulness in which these virtues may 
be exercised. Tomorrow's bu,siness 
leader will use his talents in new 
ways, if I have translated these letters 
correctly. 

Broad characteristics 

NO two persons w^ill agree upon the 
method of assorting an assembly of 
human characteristics; and when I 
show preference for such broad divi- 
sions as energy or physical resource, 
intellect, personality and character, 
I know that I shall at once be open to 
criticism » Yet these groupings provide 
a screen upon which the profile may 
roughly be outlined. 

Not many years ago, to work hard 
was to "work with a will," Accom- 
plishment assumedly sprang from 
will power. Today, I find will power 
rarely mentioned as such. Instead, 
executives look for the young man of 
exuberant energy^ who has an innate 



tapacUy for hard, sustained work, 
who likes it, who seems literally to 
gain vitality by overcoming obstacles. 
We have come to look for the young 
man with a clear and unmistakable 
heritage of physical resource. 

Not many years ago, we heard a 
good deal about the go-getter. He was 
not mentioned in these lettei's. Ag- 
f:;rcssiveness, yes. But in almost every 
case it was pointed out that it was 
not overbearing or obnoxious, A new 
concern for the reaction to aggres- 
siveness was evident- 

Not many years ago, wc heard a 
good deal about obedience to orders — 
loyalty. This attribute is still in good 
repute, but again it is qualified. Exec- 
utives want young men who can dis- 
tinguish when they should follow or- 
ders and when they should act on 
their own initiative, particularly in 
the event of unforeseen circum- 
stances^ 

Especially do they praise initiative 
when it includes originality or when 
it shows itself in broad social or 
humanic areas. 

There is a trend away from go- 
get ters to go^finders. 

Former teachers point with pride 
to the appearance of energy on the 
campus. The candidate's participation 
in important campus affairs is a com- 
mon characteristic of these letters. 
Here, activities are often in the form 
of responsibilities, of managerships 
and class office- holding. Comments 
from friends cite an equal range of 
contributory activities; and there ap- 
pears in these young personalities a 
strong love for the out-of-doors — of 
tennis^ of fishing, of golf. 

The limitations laid down by the 
competition made high scholastic 
standing a matter of course. Never* 
theless executives showed evident ad- 
miration for the keen mind, the high 
intellectual capacity, the unusual abil- 
ity to grasp new problems. The virtue 
of working long after hours on re- 
ports was little emphasized. Rather 
was there admiration for the quality 
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How a yellow envelope 
saves on hour in time of need 



EVERY morning, into the mnil 
room of the Metropolitan Life 
Insurance CDmpany, pours a flood o!: 
mail equal to that handled by the 
ciiy of Fore Wayne^ Indiana* 

Among the tons of mail will be 
same 1200 to I50O yellow envelopes, 
ff it were necessary to open these yel- 
low envelopes and class^ify their con- 
tents, at least an hour would be lost 
,.,at a time when every hour is pre- 
cious. 

But there is no need to open them. 
The color says that somtcmr inmrfd in 
Mefropoliuin has passed att'tty \ . . and 
that someone else is left behind, faced 
with the eKtraordinary and immedi- 
ate expeiisses thai always accompany 
death. 

So the yellow envelope takes prece- 



tk-nce over all incoming; rnai!. Un- 
opened, it is hurried to the proper de- 
partment, where the claim, wheti 
verified, is immcdiatdy put through 
for payment. 

That is one of the reasons why, in 
the vast majority of all death claims. 
Metropolitan is able to mail the in- 
surance check on c*r before tlie second 
day following receipt of the claim. 

Incomplete or inaccurate informa- 
tion accounts for nearly all cases of 
delay. Last year, less than one- third 
of l^'v of the claims reached the 
courts. Legal defense w as undertakt n 
only when necessary to protect the 
interests of the other policyholders 
and beneficiaries. 

The truth is that life insurance 
companies wish to pay every claim 



promptly. Bur competent manage- 
tTient and system, as well as sound 
financial structure, are necessary to 
make that wish come true. 



Thu if Numhr S in a smts adtf^tumtnii 
dtsi^ntd to £jre tkf pattik a dedrfr upiJfrsti3*\U' 
Ins ^ ^^U i*iiitra»iv cmnpany opfmin^ 

Copies of priKfdiH^ ^dx^-erih^mmts mli bf waitrd 
tipivn request. 



Metropolitan Life 
Insurance Company 

(A MUTUAL COM FA NY) 



I Madison AvKStrt Nr.w VoftR, N. Y. 
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of mmd which surmounted intellec- 
tual obstacJes with ease. 

A similar trend was evident in view- 
ing these men's attitude of mind. Eag- 
erness to learn m evidenced by out- 
side studies and reading was com* 
mended. But more noticeable was en- 
thusiasm forth© ability to absorb new 
situations and work out solutions; to 
absorb information quickly, to inves- 
tigate wide ranges of special prob- 
lems. Again and again analytical pow- 
er WBS stressed— the ability to pre- 
pare complete and intelligent reports, 
to summarise statistical data, to make 
thorough investigation and then fit 
results into practical operation on an 
economical basis. 

Breadth of study indicated 

MOST ill teres ting was the praise for 
breadth of intellectual interest. Form- 
er teachers recalled desires for di- 
versified courses of studies, while old- 
time acquaintances pointed to conver* 
sational ability in a variety of fields. 
The executives found satisfaction in 
two resources. They took pride in 
these young men's social and civic 
contributions and their unprejudiced 



attitudes. They look pride in their ca- 
pacity to deal painstakingly with de- 
tail and yet maintain the larger per- 
spective* 

But it seemed to me that the intel- 
lectual quality which brought most 
exuberant praise w^as adaptability. 
Those young men who had shown 
willingness to exert their best eiforts 
on any problem, who had a breadth 
of accomplishments to their credit. 



who in variably succeeded in carrying 
out special assignments, received high 
praise indeed because they had 
proved their ability to grow with the 
organization. 

Nevertheless, judgment was the 
most favored talent. Other qualities 
enlisted admiralion but this com- 
manded respect. The generally sens- 
ible outlook, the accurate and bal- 
anced decision, the assurance of thor- 
ough work and honest thought win 
without reservation the respect and 
confidence of superiors. 

And now we come to the enigma for 
which I have no answ^er. Read these 
letters and you will find your fellow 
executives divided into two camps. 
You will find those w^ho favor the 
presence of enthusiasm because of its 
effect upon others, or for its inner 
stimulus to ambition; wiiile* in an- 
other group, you will find those who 
5irgue strongly for the stable person- 
ality — the steady accomplishment* 
Perhaps these characteristics are not 
opposed; f>erhaps their relative influ- 
ence may properly var>' in different 
zones of responsibility. Still, I gain 
the impression that here there is some 
difference of opinion, although in no 



ease is enthusiasm or its absence 
made a basis for criticism, 

A most striking similarity in these 
letters was the emphasis— through 
understatement — wiiich was given to 
moral integrity. It was mentioned. 
Men were held to be upright, high- 
minded, of high moral standards. Yet 
the point was never pressed. It was 
taken for granted. 

One characteristic appeared that 



was ioKica! and yet unanticipiited* 
There was a distinct emphasis upon 
serious-mindedness. Teachers re- 
called it. Executives commended it be- 
cause of its close relationship to a 
sense of responsibility and interest in 
work. Friends praised it because of 
its value in their acquainlanceship. 

1 was interested to find the almost 
universal approbation w*hich execu- 
tives gave to ambition. As a college 
teacher, I have heard not a til tie about 
the trials and troubles springing from 
overambition. and to read the many 
words of commendation for this 
prime quality was gratifying. Here 
was a constant soorce of delight to 
the older sponsors. The young execu- 
tive, outwardly ambitious, who con* 
stanlly struggled to benefit himself 
elicited outspoken admiration. Par- 
ticularly was this true when ambition 
took the form of bread I h in initiative. 

An almost inseparable sister-word 
was *'conscientioysness," Already I 
have referred to the qualities of sta- 
bility and steadiness. Here we have 
another affirmation of an old*timc at- 
tribute that takes the derivative 
forms of reliability, dependability, 
persistence, ability to finish any task 
begun. That inner fire for high stand- 
ards i.H still as precious as ever in the 
eyes of American business men, Wh}' 
must so many employees suffer under 
the delusion that they must work for 
a company when, with but the addi- 
tion of conscientiousness to their ef- 
forts, they may work with the com- 
pany and for themselves? 

Good will in industry 

FINALLY, and indeed of greatest m* 
terest to me, w^as the emotional re- 
sponse which these older men re- 
turned to the younger and promising 
personalities. These candidates 
seemed generally to posses,*! that cu- 
rious radiance that warms all hearts, 
1 did not count the number of times 
the tenn *'pleasing personality" oc- 
curred but it was perhaps the most 
frequent of all approbations. What a 
change from yesterday when '*domin- 
ating/* ''strong/* or ''powerful" would 
have been the adjective used. How the 
virtue of good will is permeating all 
industry. Again and again I read of 
men who had been liked throughout 
faculty and student body, who were 
generally popular in the organization, 
who were strongly supported by all 
associates^ who held the respect and 
whole-hearted cooperation of all em- 
ployees, who were regarded highly 
by everyone in the community. Here 
is a quality which will be increasingly 
precious in this increasingly over- 
crowded world* Keen eyes scanning 
the coming generation have already 
detected its worth, 

(Contmued on page 79; 




When respect and affection reach downward and youth ward 
in our organizations we know that continuity will be assured 
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Ufirt&f the Hyini fingers of ifu/^ aipahh op* 

eriilor^ as Alhs Quir/fi &/ the Payroll 
Oepariment^ Campinmeten weave Can- 
tmti's figures hi to an onhrly paiient. 
Miss QiiiuH opertites an Elecirtc Mode! K, 




Miles of flow from the looms ofCamwn Milhf fnc.r producer of famed Cannon towehf sheets, 
ami hmiery. Shown above are the iweniy-seven new and cohrfnl Cannon towel style ensem- 
hies. Cannon Miih produce more than half of the branded tone is made in the United States. 



COMPTOMETERS weave figure-patterns for Cannon Mills 




Canflflft'S pljffoH — like Camjon^s producthft—is 

mean/^red in Gargantuan figi4res. This efficient 
Co mpfo meter pay m / /- cofnp uti ng d epa r/ m e n t 
ti'orks on staggered two-week payrolls for 
M 8,000 employees. Here Comptometers are 
ttsed for adding hours of work, fur figuring 



exiensiom for gross amount, for making the 
deduction for net amount, and for haU 
ancing the payroll. As a result of a recent 
departme?it consolidation that effected in- 
creased efficiency and savings. Comptometers 
are tiow more valuable than ever to Cannon^ 



glGURES loom large in any 
r discussioQ of Cannon Mills, 
Inc., whose products find iheir 
way into almost every U, S. 
home. And business figures 
loom large in Cannon^s oper- 
ations: 18*000 employees, mil- 
lions of units produced in a 
day, purchases and sales on a 
gigantic scale. 

"Tr/ keep our figure work mi' 
der cnutrni at all times/* says 
G. Bost, Treasurer, ^*u'e 
hare become more and more de- 
pendent on Cfintptometers, W^e 
put mtr first Comptometers to 
work twenty years a^o. Compt- 
ometers are producing efficient 
results tn our Payroll, Auditing, 
Billing, Accounts Payable and 
other departments. They have 
effected raluahle shrjrt'-cuts and 
give us figures tee can count onr 

We'd like to show you how 
Comptometer methods can 
bring new order out of your 
business' figure-facts. Call your 
local Comptometer office^ or 
write to Felt & Tarrant Mfg, 
Co,, 1712 N. Paulina Street, 
Chicago, Ilh 

COMPTOMETER 

Rog. U. S- Pal. Oil. 



No Business Can Escape Change 



However the election resultSr busi- 
ness is continually seeking the cus* 
torn of the public 



PI*ASTIC, non-slip, walcr-j *^i*islani ct»rk and rubber 
malt* rial has been developed from eork. rubber, and 
other maienals. It is applied by irowt-l, resultg in a ressjlient, 
c|uiet, wear-resistant surface. It adhercK lo elean st^el, concrete, 
masonry, composition boards^, or woiid surfaces. 

2 • A NEW filter mnleriaf remove?* iron from water wheth- 
er in soluble or insoluble form. II opr-rates catnlytically, Is 
emcient to 0.2 parts* per million 

3 • A NOVEL coaling ran be um *i a - a rlrar ruf;t inhibitive 
coating or as a rust preveniivi? primer for practically any 
type finish. It adheres to all metals, is applied by brush, spray, 
or dip. dries in fifteen minutes, is practically water clear. 

4 • CHHOMIUM plating with impi ovecl adhes*ion of electro- 
plated deposits ib reported possible after u«e of a new cleaning 
malerml which has a chromic acid tolerance much greater than 
ujied heretofore. 



1 5 • A COMPACT, portable tetepbone i® only 3* by 3" by 2 k 

Trsnsmdtc'r, receiver, and ringing device are in the same Hmnli 
houfimg. The ringing lone is particularly dei^ipned for outdoor 

use, 

16 * A KEY chain faslrned to the end of a miniature Hash- 
light abcvul half the siT.t^ of a fountain pen ofTeru sufflcienl light 
for keys and many other usea. 

17 • A POLISHED chromium scroll for holding booku up- 
right combined with an accurate metallic thermometer net in 
n chero'-iniaid %vaJnui bUx^k glvfs a new comblnatlt^n of uUll' 
tarian devices. 




5 • A SELF-COKTAINED, portable, electrostatic air clean* 
< r has been designed especially for relief of hay-fever and 
pollen-asthma sufferers but is abo applicable for general nir 
cleaning in an average sized room. 

6 • AN INSTRUMENT of unu.'^ual accui ;it > t u in> aMu e low 
voltages as from thermocouples is accurate within a hmit of 
error of ODW plus 0.5 micro%'olt. A certificate supplied makes 
possible a subslantml reduction of the percentage error. It 
meastire^ from 0 %-olls lo 0.111110 volts. 

7 • A NEW high-speed process for plating of copper utili?*- 
ing high current density makes possible heav^y coating?= in a 
short time. Smooth or bright coatings may be produced. In 
chromium plating it make^ possible the use of more copper, 
If'Sf? nickel. 

ft • A NEW drive for conveyor belts does not need lo be 
located at the head end of the belt, does not require a conven- 
tional take-up, operates to keep belt at proper tension— a 
minimum when not loaded— will drive in either direction^ 

9 • A WINDPROOF ash tray for dtafty places ha,^ a spe- 
cial cigarette^ rest which dumps \ht* burning cigarette in the 
tray if Ipft burning loo long. 

10 • A NEW dejik-type dictating machine requirefi less desk 
Ecpace than a sheet of letterhead paper, is completely enclosed, 
and has a new recorder to pick up true tones. 

11 • A THERMOPLASTIC material for coating the Inside 
of contain ers is resistant lo acids and alkalies and some al- 
cohols, is nioijsture-proof, and free from odor or taste. It has 
no harmful effect on food. 

12 •A NEW vertical letter file has a compressor which auto- 
matically releases pressure to allow folders to lean backwards 
into an easily visible position when the drawer is opened. Pres- 
sure \n conversely tightened up by closing the drawer, 

13 # AN INGENIOUS device for fir&t*aid departments and 
hospitals enables one attendant to lift and move patienta with- 
out strain to the operator. It is said to be easier on the patient 
than a stretcher. 

14 • FOR PNEUMATIC tube dispatch systems there la now 
B transparent carrier which permits quicker rerouting and 
immediate at ten lion to rush matter. It is shatter-proof, avail' 
able in several sizes. 



26 • A NOVl:L toaster hai a short conv^yi^r to kei^p the tliccs 
moving. It iiirns out light or dark toast liiihoiit und markt or 
btirned spoti« drop:^ ihf tojsr, when finished, f>ii ,i pi^tr. Thf huod 
is easily removed for clc-aning* 

1 S • A SHOWER stall floor mwdc of ^l auili-'i^H non-oxidixing 
rubber is leak-proof, easy to in.Mtall, slip^proof. unaffected 
by f^ettling of the building. 

19 • PEAT, compressed Into clean britiucltes which burn 
with a bright flame, giving off an even heat and leaving no 
bulky ashe.H or clinkers, are now seeking favor in American 
fireplaces. They are ^id to give off a pleasant aroma of peat* 

20 • A REAR door for light trucks, of new design, Is made 
of fiexible steel ^ that it can be raised or lowered like a shade. 
It cur^'e^ in under the roof when raised, stays put at any point. 

21 ^ A NEW spraying primer for ferrous surfaces driea 
in ten minutes. Rives a semi-gloss coat, smooth in tcnturCi 
which needs no sanding. It has extreme water-resistance, in- 
Fulfttes against galvanic corrosion, is oil and t;ii.**oline proof, 
has good adhesion and is eaally Imnded to finishing coals. 

22 • WET concrete floors can now be patched in one day 
with a waterproof and oil- and acid-renisting compound 

23 * A NOVEL card game resembling poker may be played 
by any number of players without gathering around the tabic. 

24 • FOR RAILWAY switches there is now an electric heat- 
er to keep them free of ice and snow. The healer i« sealed fo 
prevent entrance of moisture, is. permanently installed under 
the raJL 

25 • A NEW powder carrier for milady's purse prevents 
leakage of loo^ powder. Shaped like a stubby pencil, it easily 
dispenses powder for the puff. It comes In a variety of culors^ 

- WlLLARI> L. HAlMlUKIt 

Ei>iToft**5 Note— This material is gathered from the many 
sources to which Nation's Erm.Mii^H has accesa and from the 
fiow of businefis news into our ofHces in Waahington. Further 
information on any of these items can be had by writing us. 
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NOW THE BOSS KNOWS WHY! 





^ **Never mL^take size as a measure of ifti- 
I porlance in Motor Con irol. The failure of a 
^ ^iingliir small motor tif 5 or le^is can fre- 

qucnlly upset operjtions and cause big; losses. 

it^s junt i^ond bu&ETiess to buy tbe best Motor 

Control for tiny iiize niolor*" 



2** And there certainly is a difference in 
Motor ConlroL See how easily this entire 
contaclor unit is removed 5^o the correct 
ma^;net coll for any specific job can be inserted 
or the contacts themselves can be inspected in a 
jiffy* And these contacts are silver, believe 
iC or not "** 



3 'lie re's some more design that speak vo 
umes about the maoufauturer's experiejict 
See these pivots or beuringii ior the movin 
parts? They prevent sloppy, noisy operation, assur 
correct alignment of contacts and positive contai 
pressure. Wo sliding parts to cause friction, wea 
and trouble,'* 




mr4 





4 "You saw those 'twin -break* silver contacts that break up arcing. Now 
see how ibey open * , . horhontolly . . ^ si* that even the semi-are produced 
can aiilumalically lengthen upwutii li» t irry the beataiudj. It simply litks 
ihe i^roiili'iii iif burning and pitting of [ t^nijcts." 



5 



. the ovi 
lay ts t| 



'And here's the most important part of Motor Control 
load pro led ion. This CLiller-Hamirier Eulectic Alloy Relay 
.■smartest invention of its kind. It keeps the motor working right upf 
the danger point and no farther. It ii* ^ib^rolutely dependable, unaflecteu ) 
duHt or temperature changes. No adjustments to make or go out of ordi 
No parts lo replace. Easily and simply reset*" 




br 




6'\ iiTii --ure we have tried every kind of Motor Control 
made, but th«* more we compared* the more we liked 
Cutler-Hammer, Sinee we have standardized on 
Culler-Hamnier we have i>imp!ihed our slock room problem 
and have riferted better service to all our departments. So 
many Cutler- Hammer parts are inlerchanf^eablc * . * wc 
should have standardiied i\m way years sigo.'* 





Leaders in the March of Business 




5, A. Kniseiy 




I 



3* A. KNISELY, director of advert Isingr, Republic Steel Corporation, is 
the new president of tJie National Industrial Advertisers Association. 
Organized in the Association has made rapid strides in the past 
two or three years, increasinj^ its membership from sevcrai hundred 
to 1,200. Mr, Knlaeiy has been a leading flgtire in the drive for m*^niber- 
ship and in increasing the inf!uenee of his Association'E activities. 

Louis S. Categ. president, Phelps Dodge Corp., who was awarded a 
medal by the American Institute of Mining and Metallurj^ical En- 
gineers for the development of large-scale methods of mining copper 
<jres and as an !idministrator of mining and metallurgical enterprises. 

J. Alphen will head the combined General Seafoods Corp* and Bay 
State Fishing Company which will work out of Boston with a fleet of 
23 trawlers* The combined company will continue to produce and 
market packaged Ush, both frozen and unfrozen, the total volume of 
which has Increased ainee 1029 from S3,0€0,DOO to 121,000,000 poimds. 

B^Carleton H Palmer, president, E, H, Squibb Song, who dedicated 
^Hthe new S<]uibb Institute for Medical Research, occupying a $750,000 
^■laboratory building at New Brunswick, N, X Aim of the founderj^ is 
^■to create in the medical and biological fields an industry-supported 
^■research enterprise comparable to the Bell Telephone and General 
HP^tectric Laboratories in the sphere of physics* 

T, J, Strickler, general manager of the Kansas City Gas Company 
^and a director of the U. S* Chamber of Commerce, is chairman of the 
as Association's national advertising committee which has an- 
nounced another three-year cooperative campaign based on the suc- 
cess of their current promotional campaign for gas equipment. 



J, L. Alphen and Capt. CoHms 



nt 



T. J- Stnckler 
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Ty^^- INSURANCE SAVINGS 




ARE ESPECIALLY WELCOME NOW 



V>ut down costs" is the order again being 
given in many organ i/ations* One place you 
can savf "withoui sacrificing quality is on your 
fire and casualty insurance. Choose any of the 
IDO companies using the American Mutual 
Alliance Seat— and you are assured of getting 
maximum protection in a sounds ably-managed 
company, at a worth-while annual saving- 

The companies belonging to this group 
have returned to policyholders, in the last 



ten years alontr, more than ?2 8 2,000,000 in 
savings. 

The principle ot Mutual insurance is older 
than any other American tradition. It has 
weathered the storms of nearly 200 years. 
Forty-one Mutual fire and casualty companies 
arc past the centurv mark. Mutual msu ranee 
oiFers vou full protection at the most reason- 
able cost possible. 




AMERICAN MUTUAL ALLIANCE 

g 1 9 Xort/i Michigan Avenue^ Chicago^ llimois 

NATItKXAL ASSOCIATION OF MUTUAL C AijlALTV ( rKMFANIES 



FFDKRATION OF MUTUAL FIRE INSITRANCE CUMrAMES 
NATIONAL ASSOCIATION OF ArTOMOTIVK MUTUAL INSURANCE COMPANIES 
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MILLIONS OF SALES are made— and lost 
—every day because of the way people feel 
toward a company. 

Many successful companies know this, They 
employ advertising to give the public a 
fair and friendly picture of their business 
— as well as their products. 

Those who used the Post for this purpose 
last year had assets of seven billion dollars 
and included representative companies in 
steel, motors, communications, electrical 
equipment J rubber and sugar. Together, 
they invested almost as many dollars in the 
Post as they did in all other magazines 
combined. 

More and more, thoughtful advertisers are 
realizing that when you win friends for your 
company, you win sales for your protiuct. 



THE SJITU^MY EVENING POST 

MORE THAN 3,000,000 COPIES WEEKLY . , , ALL BOUGHT AT FULL PRI 



Washington and Your Business 



Say "Uncle' 
to Corcoroti 



THE Federal Communicatioiis Com- 
mission is the latest to feei the 
weight of Thomas Corcoran's hand. 
He is not only rewriting the basic 
law under which the F,C,C. is func- 
tioning, but he is giving orders to the Comnaission: 

"We're getting rid of so-and-so/' he telephoned to one 
commissioner. **Yoii vote with us. Or else^ — ** 

Mr, Ck)rcoran has practically made it certain that Con- 
gress will investigate the F.C.C. After all, it is a con- 
.jf^ssional and not an executive appendage. Some con- 
i^&men want to know about (A) censorship and (B) 
how to pull wires to get a wave length, and (C) how 
one goes about evading the F.C-C/s own orders when one 
wants to buy a station and (D) how the farmers are 
going to like what is happening to their Uttle stations 
through which they get crop news. Or, for that matter, 
the reverse of crop news. 



Might be Big 



IT IS a fair guess that, when the 
F,C.C, is investigated. Mr, Corcoran 
will be butchered amid scenes of re- 
Roman Holiday pellent publicity. It Mould be an ex- 
aggeration to say that Congress is 
enamored of Mr. Corcoran, Some congressmen, too, would 
like to trample over Mr, Corcoran*s body to get at some 
of his friends. They recall with sounds indicating pleas- 
ure that the last time he was on the congressional witness 
stand he came away minus some of his feathers. 

LINES found in the palms of Sec re- 
Another Dash of If ."^ .^^^/f hands indicate that the 
« £ . Virgin Islands will also be paraded 

Dissafisfaction through the halls of Congress, if 

there is time and space left for the 
investigation. The Virgins complain in a general way 
that they are not getting enough out of their own rum 
and that they ai'e being made to pay taxes for the sup* 
port of some of Secretary Ickes's ideas which no longer 
receive his paternal care. The Virgins say. also, that 
whenever they come to Washington with a complaint an 
unknown man about Mr. Ickes's size slaps a black bag 
over their heads and sends them back to the island, 

THE Association of American Rail- 
How that Baby roads learned from the General Ac- 

' count mg office that in 192S the Gov- 
Has Grown Up! ernment paid out $25,797,108 for 
the carrying of 237.401 freight and 
passenger units. Business was good then. In the fiscal 
year of 1938 the Government paid $64,340,821 for the 
carrying of 657310 freight and passenger units. Busi- 
ness not so good, Complainls w*ere general that govern- 
ment was crowding into the field of private business. The 
government business in the election year of 1936 jumped 
to $50,000,000, wliich was §13,000.000 more than that 
of 1935. In 1937 another S10,000,0<)0 was put on. In 1938 
tbe Government added another S-t,000,000, 

AS THE government business with 
Just When Roads the railroads^ increased the profits 
of the roads decreased. Not entirely 
Needed Money q coincidence, for much of this gov- 
ernment business was carried at an 
actual loss. Under the law, the "land grant'' roads cut 



back 50 per cent of their tariff charges on government 
business. This forces the roads which are not "land 
grants" to meet the reduced government rate, if they 
are to get any business. If they tried to refuse the 
money-losing government business the LCC. would get 
them by the neck. Congress will be asked to void the 
**land grant" provision in the law. Considerable lofty 
oratory will result, 

REGARDLESS of the merits of the 
Force Met Post: controversy between the railroads 
^ * and their employees, the fact was 

No Harm Done demonstrated that, under the Na* 

tional Mediation Law, it is possible 
to iron out a wage-and*hour dispute without the use of 
sit-down strikes or violent ukases by a federal board. 
This will be ealled to the attention of Congress and John 
L, Lewis when the time comes for the amendment of the 
Wagner Act, under which the N.L.R.B. functions. It has 
been stated that Mr. Roosevelt is satisfied with the Act 
as it stands, but some of the insiders think he will not 
be stilf about iL 



Mr< Andrewfs 
and the Courts 



ADMINISTRATOR ANDREWS of 
the wage-and*hour law is breaking 
new ground. When a business man 
asks a question to which he does not 
know the answer Mr, Andrews says : 

Darned if 1 know what to say about that. WeUl have to let 
the courts decide. 

This observer does not remember any other adminis- 
trator since the days of Tugwell who took so advanced a 
position. Even Gen, Hugh Johnson of the N,R.A. used 
to feel that courts were mere flyspecks on the mirror of 
progress. 



Putting Finger 
On the A. A. A. 



IT ISN'T like that in some of the 

holier spots. A correspondent for a 
string of papers in the South and 
West got a letter from a cotton 
farmer; 



1 sold my crop for This would have been aU mine, ex- 

cept that I had had a row with the local boss. So the A,AA, 
refused to allow me the e.xoniption of $96 to which I am entitled 
and my year's work netted me 26 cents. 

At first the A.A*A, would not interfere with the local 
boss but when the correspondent acted as though he 
might write a piece about it a compromise was reached, 

'They allowed rae half my exemption," the grateful 
farmer wrote. But the correspondent is still puzzled. 
Either the farmer was entitled to all of liis exemption 
or he was not entitled to any. The law does not provide 
for half exemptions. He suspects that next year the cot- 
ton farmer will do what the local boss orders. 



One-Way 
Money Street? 



WARREN PIERSOX, the young 
man who is chairman of the Export- 
Import Bank, returned from a visit 
to every country in South America, 
bar one — 
"Elated by the prospects ahead/' 
This listener is not so elated. It appears that a 
good business on-t he-cuff is awaiting us in South Amer- 
ica* The Export-Import Bank will underwrite up to 50 
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YOUR BUSINESS CAN BE ORPHANED, TOO! 



PRUDENT business man cdrry 
fire insurance as a matter of 
course, oo buildings, equipment 
and stocks. Yet in a business of three 
partners, aged 50, there are 13 
chances that one of them will die 
within the next 24 hours, to one 
chance of fire! That might well mean 
an "orphaned'' business — whether 
it's a one-ma o concern, a partner- 
ship or a corporation. 

There's a simple way to make sure 
that your business will never be 
orphaned — Northwestern Mutual 
Business Insurance, ft provides 
money at the death of any principal 
of the business. With that money, 
under previous agreements, the sur- 
vivors can purchase ownership or 
coDtroL For a one-man business 
there is cash to carry it along until 



it can be sold advantageously. That 
same insurance shows as a cash 
asset on the books— builds a reserve 
available in an emergency* with- 
out publicity- It improves credit. 

Back of this plan is the kind of 
great financial institution any busi- 
ness man likes to be identified with 
— an Sl-year*old company con- 
ducted solely in the interests of its 
more than 650,000 members: the 
Northwestern Mutual. Its assets ex- 



ceed a billion dollars. Its record for 
low-cost insurance is unsurpassed. 

Talk this over with a Northwest- 
ern Mutual agent. He can be most 
helpful in analyzing needs^ and set- 
ting up the right plan. 

HelpJ^il injormation mi the vital sub- 
ject uj gu a riling ynur hjisiness agaiust 
the hazartis oj becoming an orphan, 
is contained in our booklet " Prf^tec- 
tion for Your Business. Send the 
coupon for a copy. 




1 hi; NORTHWES I ERN MIITIiAL Lif-E INSURANCE COMPANY 
""20 La SI Wisconsin Ave., Milwaukee, Wisconsin, 

Wjihiiut oblijiariun, you may send me ihv booklet, ^'^Protection for 
Your Rusint;&s/' 

Nttme,. .......^.^.^^tti*.... 

Address » * 4 ^ • , 

Cily. , , , , , , , . ,Statt 
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or 55 per cent of approved sales. That is the kind of 
business the United States once did in Europe, just prev- 
ious to the period when hurried business men never 
waited for the elevator- They just jumped- 



Anofher Good 
Idea Here 



PIERSON thinks, also, that we can- 
not go on selling unless we do some 
buying, S. A. has plenty of things 
to sell us— says he — if we wake up 
to our wants. Might start some new 
industries going. Recalls the story told on himself by 
Charles R, Walgreen, the chain drug-store man. Life 
offered him no pleasing prospect when he was an under- 
paid clerk. One day a customer bought a pill and asked 
for a glass of water: 

"This glass is greasy/' he yelled. Then he stamped out, 
'*You fool/' said the owner of the store. "Haven't you 
any more sense — ?" 

Walgreen lost his temper so completely that he set 
about making service in that store so attractive that 
customers would knock old ladies down on the street to 
get into it. Presently he owned the store. Then he had a 
chain of them, 

A HASTY survey of the reports of 
Mavbe Pierson Export-Import Bank seems to 

show that although it will finance 
Should Get Mod g^les to A. it has not done much in 

financing purchases by business men 
in the United States. Yet that was thought to be at least 
one-half of the original idea. 

A LOT of unsuspected dynamite 

Trouble Ahead s^^^rn^ ^^^"^ t^een wrapped up in 
that wage-hour law. Miners and op- 
in Wage- Hour erators have, for instance, signed 
union agreements which seem per- 
fectly satisfactory to both sides. Even in Harlan County^ 
Ky\ But if the deductions for one thing and another from 
miners' earnings, as covered by these union agreements, 
leave less than the minimyra wage of 25 cents an hour 
for the houi^ worked, then the employers must make 
an additional cash payment. This in spite of the fact that 
operators are now paying higher wages and working 
shorter hours than the law requires* That would tear 
apart the union contract which is at present satisfactory, 

THE wage-hour administration has 

Scrip Rears Its ^""^^^ that wages may not be paid 
, scrip. There was a tune, beyond 

Ugly Head question, when scrip was used to 

force miners to trade at the com- 
pany stores and pay the company prices. Nowadays scrip 
is merely a convenience by which unnecessary book- 
keeping may be avoided. The laws of every state— so far 
as this commentator knows — require the company to 
redeem scrip in cash. Miners are protected by statute 
in the right to demand cash instead of scrip on payday. 
Nowadays scrip is in fact only an order on the company 
store to advance a miner something on wages he may or 
may not have earned. The United Mine Workers agree 
with the operators that tliere is no present objection to 
the use of scrip. But the wage-hour folk do not like it. 



By Way of a 
Business Boost 



DR. R. D, W, CONNOR, the scholar- 
ly gentleman from Chapel Hill who 
is in charge of the National 
Archives, remarked that: 



No more general hbtorles will be 
written. They're done* for. Radio and photography and the 
phonograph have replaced ihem. Pratty soon we'll have tele- 
vision. 

He will continue to save today's documents, however. 
Just in case* 



REPRESENTATIVES of the ulili- 

Defense and the ^'''^^'^^ declared that: 

If mvestor fears of federal util- 
Pybhc Utihties ny policies can be allayed to the ex- 
tent that once again they will pur- 
chase our stocks and bonds, utility management will co- 
operate as a patriotic duty.'* 

The national Administration has asked the utilities in 
the manufacturing areas to speed up development as a 
part of the national defense program. When Frank R. 
McNinch was chairman of the F,P.C, he once said that 
the industrj^ could absorb S7,500.OO0,m)0 in five years for 
new construction. But nothing can be done until the in- 
vestor is willing again to invest. 



How to Spot 
Queer Money 



CHIEF of the Secret Service Frank 
J. Wilson has what seems to be a 
pretty sound idea : 

If any Cbamber of Commerce wlU 
wrUe me I will send an agent to It to 
Instruct its members In the detection of phony rtioney. 

It is easy to spot the queer, he says, because few really 
first rale numbers are in circulation. In case of doubt a 
good precaution is to move slowly in accepting bills from 
strangers. By the time a storekeeper has taken the third 
look the would-be shover has probably passed the corner. 



One More Job 
for Bureaucrafs 



THE La FoUette committee is work- 
ing out tentative plans for a bill to 
be introduced in the 76th Congress, 
by which a new agency will be set 
up to control the activities of strike- 
breakers, detective agencies, and company police. It may 
be lodged in either the Labor or Justice departments* add- 
ed to the N.L.R.E,, or set up as an independent organiza- 
tion, 

A system of registration, fingerprinting, reports by 
employers and licensing is in contemplation. 



Not So Good if 
We Went to War 



THIS is no economic royalist or fat 
clubman but a colonel in the army: 

If we had to fjo to war. tho^e hydro- 
electric developments of the Govern- 
ment would not be worth a nickel. 



Reason why» too far from raw materials, no factories 
at hand, transportation insufficient. The erection of high 
tension lines to take the power to the places where it could 
be used would jam the war departmental plans during the 
all'important first days. The colonel barred T.V-A, from 
this condemnation. He thought it might show goods. 



Labor Leaders 
Don't Like It 



CONTINUING the practically trea- 
sonable practice of quoting from the 
Government : 



BoHsej^ of sailors* unions do not like 
the Government's nevt* plan of t ruining 
young men for the mercantile marine. They figure that, in four 
or five yeara, several thou^rsanti trained yonngsfprs mig:ht be on 
the American ships. Soon they would be replacing the old-type 
hard'knockle Uibor leaders. 



Sub-Surface 



EEPORTED that twin temblores 
have been noted in the vicinities fre- 
quented by Senator Joe 0*Mahoney, 
Roaring in T.EX* the chairman of the Temporary 
Economic Committee, and Thurman 
Arnold, assistant attorney general* O'Mahoney is ag*in 
monopolies as a class* but thinks some are naturals. He 
is not afraid of mere bigness, Arnold wants to and likely 
will organize an antitrust section in the Justice depart- 
ment, which may interfere with the purely investigalive 
activities of the T.E,C, Neither is willing to check his 
gun at the door. 
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UNLESS the signs have failed in 
They're Coming political dust bowl the coming 
. I session of Congress will be marked 

Uncle Samuel niayhem and arson* Efforts to 

amend tlie Wagner and wage-hour 
acts to obtain fair treatment for the employer will be 
made, the A,A*A/s hope of compulsory acreage control 
will be briskly fought, additions to the tax burden will be 
resisted, and an attempt will be made to regain congres- 
sional control of spending. Every one is full of fireworks. 
Add a dozen lesser but ver^^ hot issues and the prospect 
for rioting is excellent. Party lines will be frequently 
crossed. All eyes will be on 1940. 

THERE are sincere investigators in 
Who Will Hold ^^^^ T.E.C- who are only interested 
in getting at the facts of the busi- 
Whose Hand? i^ess situation and not at all inter- 
ested in the political angle. They 
demand that the T.E.C, get at the truth about union 
labor. Have recent sit-dow^n and other strikes been justi- 
fied ? Will the two factions tear down the house in their 
fight? How many labor leaders operate shake-downs? 
Has government action been controlled by politics? Is 
there any \vay out, short of remaking the human race 
on a better plan ? Does the wage-hour law offer a pel feet 
set-up for the labor racketeer ? 

Efforts to shush these earnest inquirers have merely 
demonstrated how^ loud they can scream if they really 
give their minds to it. 



Posifion Play 
Is Indicated 



A. F. OF L. and agree, that, if 

governmental intrusion into labor's 
affairs is continued, the time will 
come when government will edge 
dues- receiving unions out of the pic- 
ture. The chief difference between them is that A. F, of L., 
wants to head government off right now, C J.O, wants to 
milk the political cow a little longer. 



Back-Firing by 



APOLOGIES for returning to the 
wage*hour misery, but its adminis- 
trators seem just to have discovered 
Wage-Hour Gun one highly important, always ap- 
parent, completely forgotten fact: 

If the tiny, marginal hand-to-Tiioiith businesses which make 
up so larj?e a share of the total business of tht> country an; 
foicetl out by wage-hour exactions, and the public's altitude 
foj- their products continues to be good, th^n who will gobble 
them up? 

The big companies, obviously. 

OPEN season on the I.C.C. duck 

i-^^:^^ ^n^M.^A will be declared when the 76th Con- 
Commg Round ^^^^^ ^^^^ ^^^^^^ ^^^.^ ^.^j ^ 

Mountain Again part of the plan to reorganize the 
Government which failed in the 75th 
but is a long way from being dead. It is admitted that 
something must be done about the railroads: the Ad- 
ministration is reported to be considerably worked up 
over their needs i the argument will be that the I,C.G. 
rabbit had best step aside and let somebody run who can 
run. The opposition is pointing out that this means 
political control. 



Small Loans to 
Little Business 



CONGRESS may be asked to au- 
thorize the creation of a small loans 
bank to supply credit to the small 
businesses which need money but 
cannot get it because of a lack of 
bankable security. This agency would sell bonds to the 
small investor and use the funds for the purposes indi- 
cated. Bankers seem not to like the idea. They point out 



that what the small business man really wants is equity 
capital raised by the sale of stock. If the venture suc- 
ceeds, the investor profits. Until it succeeds the company 
is not burdened by the necessity of paying dividends. 
But, the bankers say in effect: 

Under existing tax fn i ml:! the open market is virtually 
closed to the smaller cot^i .> Hi - . for the iosseii accrue as a dead 
weight while the profitis, if any, are so eaten up by taxes that 
the possible gains arc not sufficient to attract those who would 
ordinarily take a chance. 

Suggested action by the objectors: revise tax laws and 
lower flotation costs under the S.KC, 

NO ONE doubts that the coverage 
Probobly Only o ^^^^ Social Security Act will be 
Tu extended by the 76th Congress. Per- 

Gauzy Theory j^aps old age benefits will be in- 
creased. Most congressmen want to 
be l e-elected and 1940 is only two years away. But— 
It is very tenuous "but" — 

Tliere are theorists who maintain that much of the 
emotion has been pressed out of the Soc. Sec, and that 
this winter's debates will reveal that the scheme is not 
as yet on a sound financial basis and that other voting 
classes are sufferers by it. They think that the long and 
arduous task of re-examination by the cold light of prac- 
ticality may begin. 



Jusf Another 



THAT paragraph recalls the story 
that came from the South not so 
long ago. A kind-faced relief lady 
of Those Things taught the girls of a relieved neigh- 
borhood how to make prettier dress- 
es than they had been wearing. Then the girls wanted to 
go somewhere to show *em off. So the Government built 
a dance halL The local Mdlers couldn't swing and the 
Government trained an orchestra for the well dressed 
girls. "Pretty soon/* said the man who told the story, 
**there'il be a carriage caller out in front of that dance 
hall, 'Send up Mr, Moon*s mule/ " 



Silver and Gold 
and Big Ideas 



INDICATIONS are that the money 
question will get some kind of ac- 
tion in the 76th Congress, Not 
many congressmen pretend to know 
much about it. But even the most 
naive among them know how to point out that: 

We have $l4,Ofjn,ono,Ono worth of gold holed up and so much 
silver that wo ^-mil^l ]jlaie Utah if we had to^ and it does not 
seem to be doing us so much good. How about it? 

Translating into simpler tongues that means that an- 
other drive toward inflation is on the w^ay. Or else those 
who sit by the headwaters are misinformed. 



Which Reminds 
of Odd Fact 



LIFE seems made up of many odd 
things. About the same time that 
the suggestion was made that an- 
other government bureau be created 
to tell business men wiiat they ought 
to know, Calvert Judkins, in charge of trade associations 
for the Department of Commerce was telling business 
men tliat: 

There are 3,000,000 firms elig-ihle to join trade associations 
in this country. 

He thought these firms should join and through these 
associations study the operations of business. He inti- 
mated that he could not understand why they had not 
joined long ago. 





Duck Hunters' Tax Receipts 



Any sports- 
man^s blood 
wQiiId boil if 
he found a 
duck caught 
like ihts 



A duck hospita! with free medical 
attention at game refuge 



Rare picture of a wild goose hissing 
at the approach of an enemv 





Few hunters object to the payment of license or tax fees if they 
know that the money is spent for conservation 



LMEFIICAN citizens spend about $15,- 
000.000 a year in iicenaes and taxes alone 
for the privilege of hunting. About $11.- 
000.000 is for licenses. $700,000 for duck 
stamps and some $3,000,000 pays a special 
tax on guns, cartridges and shells. Un- 
like many other government levies, most 
of this sum has been applied for the direct 
benefit of the citizens who spent tt. 

Clitics say that lack of coordination 
among government agencies concerned 
with conservation raises the cost and les- 
sens the effectiveness of the program, but 
among business men who enjoy hunting 
there seems to be a feeHng that tax 
money spent in attempts to increase the 
game population has bet^n pr<Mty accept- 
ably accountecl for. 



For proof they point to the Pisgah Na- 
tional Forest in the South where 1.600 
permits to hunt were issued last year, A 
few years ago only a few- deer could be 
found in that area and no hunters were 
allowed. Today hunting is one of the 
measures used there to keep the deer 
population within bounds. 

According to officials of the Biological 
Survey, wateifowl w^ere at the lowest 
point in all history during the 1933-3-1 
season. As testimony that their conser- 
vat ion efforts have been helpful the fieUl 
biologists cite the increase of birds using 
the Mississippi fl>'w*ay w^here 800.000 wa- 
terfowl went south in 1934 and 2,000.000 
in 1&37. Wild geese, too, have apparently 
benefited as shown by a census taken at 
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Lake Mattamuskeet, C. w^here the 
Canada geese increased from 14.000 in 
193o to 55.000 in 1937. 

Retlheads and canvasback ducks have 
not increased g-reatly though many of 
them have been saved. The great drought 
is generally blamed for the decrease, 

Biolog^ical Survey officials believe that 
hunting restrictions are the most certain 
remedies to insure a replenishment of the 
duck supply. They suggest an annual kill 
limited to less than 10.000.000 ducks. 

With hunters controlled* they believe 
that efforts to establish refuges and re- 
store despoiled breeding grounds may 
eventually succeed as well as their mucli 
older campaign for the preservation 
song birds. 
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Delicious Foods 
in Tin and Glass 

FROM SEA AND RANCH . * . FARM AND ORCHARD 

Food in tin and glass— behind those little words lies a fascinating story 
that every American should know • Each year nearly 9,000^000,000 
food-laden tin and glass containers march into America's pantries. 
Locked safe within their gay and gleaming exteriors, are more than 
300 different delicfoiis contrihutions to greater healthfulness, vari- 
ety and joy at our tables. Here is the pick of the crop from innu- 
merable farms, orchards and broad ranges; from all the prolific seas 
that wash our shores • Scientifically cleaned, sterilized and prepared 
in many forms, this fresh goodness is hermetically sealed against 
contamination by the magic fingers of intricate machines* Thus 
preserved, modern transportation is able to carry the fullness of 
our harvests to the four corners of the earth, defying season, climate 
and distance • Canning has become a giant American industry, em- 
ploying scores of thousands of workers, hundreds of millions in 
capital. There are canneries in 44 of our states; in Alaska, Guam, 
the Hawaiian Islands. Their products are used the world over, and 
feed much of the world's population • Santa Fe has told tbegripphig 
story ofDeikiQits Fo&ds in Tin and Giasi" in a beaatifu! little book that 
u ill grace your library table, A word to the Santa Fe Rail tray, Room l2S^ 
Railway Exchange^ Chicago f will bring it to you with our compliments* 




# The Santa. Ft is proud of (he place it has been privileged lo htddfor 50 years in ihe develop- 
nient t>f America '5 canning industry and che disiribucion of its products. Our rails carry ihe 
materials of which canneries are built; tap the sources of their raw foods; bring them con- 
liiijicr^, bodies, biirretsi tumbcr, tiail5» l^tbels^ lid; and CArtoiiSi and their gJeaniiqg, miraeu- 
lous machinery. And in 19^7 Santa Fe mwved over 500, 000 tons of finished cartned goods. 




Your Broadcasting Business 




By HERBERT M, BRATTER 



A QUICK backstage visit with 
an industry which you control 
1^ by the simpfe monipulation of a 
button — a privilege, incidentol- 
ly> that few other nations enjoy 

I Sound and fury of political sales- 
manship on the air waves all remind 
the listener that broadcasting is a 
matter of public policy, as much con* 
cerned with the nation*^ best interest 
as with the fortunes of individual 
candidates. 
Note well that the average Con- 
gressman's opi>osition to *'super pow- 
er" or bigness in broadcasting cover- 
age — chief of the issues before the 
June F-C-C. hearings— is directly re- 
lated to his desire to prevent "mon- 
opoly" from gobbling up the raicro- 
phone in his district. That helps ex- 
plain the Senate's adoption of the 
Wheeler anti-superpower resolution 
in June. 

Br The proposed Government-owned 
station is the Big Bad Wolf in broad- 
casting's dreams of the future. The 
Celler and Chavez-McAdoo bills and 
hearings on them revealed the Wolf's 

• toothy smile. Proposals for govern- 
ment operation have been opposed 
since broadcasting's infancy. There is 
still plenty of opposition to it, even 
within the GovernTnent. The national 
BP defense viewpoint signifies instantan- 
eous government censorship in case 
of war. Right now the pressure of 
European short-wave propaganda in 
Latin America keeps the question of 
a U. S* government station active. 
Hj^ Other problems of the broadcasting 
business are raised at the F.C.C. Last 
June long hearings centered on the 

I quest ion of power and "superpower,'* 
This fairs hearings deal with chain 
broadcasting and charges of **mon- 
opoly.'* 
Every time the F*C.C. hears an 
application for a new station or a 
change in an existing station, every 
other station likely to be affected 
finds it desirable to be represented. 
Few businesses are so closely in touch 
with the Government as is radio. 
PP The tired taxpayer who tunes in 
for a bit of free entertainment seldom 




Braadcasting in many foreign countries is the Government's 
aiTair and listening is a public duty 



thinks of the organiEation and system 
required by the business of broadcast- 
ing. There's more than just the bus- 
iness of making, distributing, repair- 
ing and replacing the sets in more 
than eight out of ten homes. Broad- 
casting is a business in itself. Alto- 
gether radio in 1937 involved the pay- 
ment of $927,000,000 in the United 
States, which means that each mem- 
ber of your family one way or an* 
other paid $7 for radio entertainment. 

Radio is still private business 

ABROAD broadcasting in many 
countries is the Government's affair, 
and listening is often a duty. But here, 
broadcasting is still private business. 
It is not even Government subsidized. 
It is self-supporting. Although reg- 
ulated by the F.CC*, it is not cen- 
sored. Available free to the President, 
it is also freely available to political 
contestants for public office. Ameri- 
can broadcasting constitutes a great 
public forum. It provides, moreover, 
a means of instantaneous mass com- 
munication. 



What are broadcasting's statistical 
dimensions today? 

Out of every 100 families^ S2 own 
radios; In Kew England and the Middle 
Atlafitic States, 92. Mr. and Mrs. Public 
have invested more than $1,350,000,000 In 
receiving sets. 

About $150,000,000 is being Bpent each 
year Just for eJeclricity for receiving sets 
in these United States, 

At least $75,000,000 Is epent annually 
for servicing sela. 

More than 1,000 factor lea manufacture 
receivers, lubes, parts, transmitters and 
sound equipment. 

More than 4.000 retailers sen receiv- 
ing Bets exclusively. 

Forty-six million dollars is Invested in 
broadcasting Btations, and the invest- 
ment in transcriptions and recordings is 
large. 

Broadcasters pay telephone companies 
more than 16,500,000 for *'private line 
service." 

Making allowance for other forms of 
advertising, CTi^penditure for radio Lime 
may represent one- fifth of total advertis- 
ing expenditures. 

As a mere plaything, broadcasting 
is thus a costly toy. It's good business, 
too. For exam pie, 

Annual time isales ^1 IS, 000. 000 

Program and talent expense S2, 500.000 



50 



NATION'S 



BUSINESS for December, 19a8 



NATION'S BUSINESS for December, 1938 



"Unforeseen events . . . 

W^^^rftfiteff change and shape the course of man's affairs" 





• • he'll be here 
by eleven, SURE!" 

TOMM^^ on his way ro bed . - . a quiet 
house . . . die sharp scene of a Christ- 
mas tree — wailing to be trimmed* 
Then rhe phone bell's clamor. 

She lifted the receiver. Her hus- 
band's voice came over the wire. 

"Honey, it will be a couple more 
hours before I can get away. Just ready 
CO leave when Jack Bigeiow phoned he 
had been held up. He had a pocket full 
of new bills and. worse luck, his wife's 
Christmas gift— a grand wrist watch- 
stolen. I had to get him straightened 
out under that personal hold-up policy 
I sold him. Five minutes ago Bill 
Stokes called the office. He s at police 
headquarters in Milfbrd. Some kind of 
a highway accident— and Bill has his 
automobile coverage with us. The poor 
guy is frantic- he's head of the com- 
mittee that distributes poor baskets to- 
night* I can't let him down. Tve simply 
got to drive out there and get his re- 
ieiise on a bail bond. I'll be home by 
eleven, though — sure* It's cough, on 
Christmas Eve But we'll have time 
then to trim the tree and fix Tommy's 
things." 

As she replaced rhe receiver, a sleepy 
voice called from the stairs, 

' Mu vver— muvver— when will Santa 
Claus be here?" 

"Before long, darling.'* Then struck 
with a sudden thought, she smiled 
sofdy and, more to herself than to 
Tommy, added; "He'll be here by 
eleven— j/ir^/' 



THE MARYLAND 



MARYLAND CASUALTY COMPANY 



BALTIMORE 




Net income after Federal Income 

taxes S18.9D0,DO0 

Station WLW. 500-kw, Cincinnati 

i more 

. . lie net- 
works, after federal taxes, took in 
about S6.4(KJ.0OO. 

In various respects broadcasting is 
unique. It must renew its license eve- 
ry six months; and it deals with an 
in visible and intangible audience. 
With such changes as television and 
facsimile already on the horizon, 
broadcasting is distinctive in that it 
uses an already congested, publicly- 
owned "right of way*' to serve its 
vast audience, from whom directly it 
collects not one cenL 

A valuable public utility, broad- 
casting thus has no "rates" to be reg- 
ulated. BtilU because the broadcast 
**band'* is so limited, it must be 
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policed by the Government. Hence the 
F.C*C., a gangling young regulator 
with ticklish responsibilities- It is al- 
most daily in the news, now as an 
inquisitor, now as congressional 
storm center; here as appraiser of 
"public interest, convenience and ne- 
cessity/' there as ehaperotie to young 
iisteners. 

An audience \s needed 

BROADCASTING'S stock in trade is. 
of course, the audience it reaches* A 
station's audience depends on the 
quality of its entertainment, and no 
less on its location with reference to 
listeners, its electric power and •*fre- 
quency/' interference from other sta- 
tions, and the like. In last analysis, 
the terms of the F.C.C. license limit 
a broadcaster's profit. The F.C.C. 
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thus may make or break an estab- 
lished station. To a proposed one its 
approval is absolutely necessary. The 
power to renew a license is of itself 
an important instrument of regula- 
tion and is potentially an indirect 
means of censorship. 

The broadcasting business sells 
aydiences to advertisers. But» using 
the word in its other sense, the audi- 
ences also must be '*sold" and kept 
sold because an audience is a perish- 
able commodity. The broadcaster 
**sells*' his audience with amusement, 
news, education, business, crop, 
weather and political information » 
and so on. As competitors for the lis- 
teners' leisure hours, broadcasting 
faces the movies, the less serious 
parts of the evening newspaper, mag- 
azines, books, and the stage. 

In spreading news — especially 
weather and crop reports for the rural 
areas and smaller towns—broadcast- 
ing has carved out for itself a per- 
manent place. Its shipping informa- 
tion, and its services in time of flood 
or other disaster are indispensable. It 
is an invaluable adjunct to education^ 
notably in the field of music. Here 
the opportunities for public service 
are still great, since educational pro- 
grams are necessarily limited during 
those peak audience hours consti- 
tuting the bread and butter, and f re- 
quently the dessert, of the industry'. 



_ Ch ewinq Gum 

UuBBLE BUBBLE chewing gum. 
product of Frank H, Fleer Corpora- 
tion, missed mention in Frank Hales 
Allen's recent article, "Penny Sales 
Pay Dollar Dividends." 

Reader William B, Hunt, Fleer's 
sales manager, complained, detailed 
company history to show why recog- 
nition was earned, doubted any one 
company manufactured 60 per cent 
of the penny chewing gum sold. 

Wrote Reader Hunt i 

Frank Fleer, who founded the Frank 
H. Fleer Corporation away back in IBS!*, 
was good copy in his own right he soon 
made hia prest^nce known in the infant 
gum induairy by developing: the candy 
coatetl type or gum which "wm popular- 
ised under the name of Chiclets. Frank 
Fleer and Mayer Bphwaab wero pioneers 
in the adv*>riiBin|^ of chf'wingr j^um anft 
throuirh their efforts they completely de- 
moralized the set-up of the no-called 
chewIng^ gum trust which was later to 
become the American Chicle Company- 
No sooner had Frank Fleer sold out to 
the interests that became the American 
Chicle Company than he jumped right 
back into the chewing gum business 
again as the Frank H. Fleer CorporatiofL 
This present Company for a number of 
years has pioneered in the development 
of chewing gums sold to chHdren and I 
think most people ciosely connected with 
the indujstry will grant us the distinction 
of having helped to develop the present 
type of non-stieky bubble i^m which we 
market under thr^ trade name of DUB- 
BLE BUBBLE. 
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Due to rotogravure's flexibil- 
ity, an advertiser can pick 
practically any territory or 
city he wishes and^ at very 
little cost, run a rotogravure 
test campaign in ih 

In the last few years an in- 
creasing number of outstand- 
ing manufacturers have been 
following this procedure*.. and 
significantly^ almost without 
exception^ the results of their 
tests have led them to order 
full schedules in rotogravure. 

The case, reported on the 
next page, illustrates the point. 




OTOGRAVURE 

ITS VALUE TO 

SHOE 
ADVERTISERS 




1 HE 



KM 



31 



193B 



CiarV. corporation 

CtvicafeO- ^,,tes Shoe Cor 

G.nt».e.'. ^,^r«OSS SHOES. 

""''"vers "'"^^ "'ditCBrent roW6» 
nins ntte^n *Vh8 nation- j^,, 

advertise" coast " ° ouistand^-^ 

„ resident 
c Stern- 
Jos. ^'^ 




tXflCIUl I 



>iv (11^ .llnli|^ 111 \\\%"- 
^\%\\i\\x\ Ji liioT-tiirr 

ky fiM*t spri i.ilisl" 
ill,- WvA frM.^ Sli 


With llir \\vx Hill I » iijii-r fluOm 

If*' riiM>|iatU t Jti< IMMillt. nKiM ^ 


\m 1 




is: 


S SHOES 



l^ baHy (l a A 



Eitablith«d • N«*nah, Wiiconun 

NEW YORK, 123 Eail 4and Str»t 
CHICAGO. 8 Soy»h Michigan Av«nu* 
LOS ANGELES. SID W»t SinlK Str««r 



MEMO 



for Busy Readers 



T • Sales foxes have high yields 2 • Gas faxes exceed aufo wor- 
kers' woges 3 • Regulafing roadside business 4 « One fourfh fhe 
nation at school 5 • Experimenftng with a sfeel planf 



History ol 
Sales Taxes 



Sales taxes adopt- 
ed by 23 states since 
1921 annually pio- 
duce about S350.- 
000.000, rank as the third most impor- 
tant source of all state tax revenue. 
Fhilacielphia was the only city in 1938 
to apply a sales tax for the first time, 
bringing: total municipalities adminis- 
tering the tax to eight. New York City 
renewed city sales tax approved in De- 
cember, 1934. New Orleans substituted a 
one per cent sales tax for a two per cent 
luxury tax. These three cities include 
the sales tax among: "emergency" levies, 
with laws limited to one- or two-year 
periods. Sales tax revenue is used for 
or other welfare expenditures, 
sion of sales taxes to other cities, 
federation of Tax Administrators re- 
ports, has h(*en curtailed partly because 
the laws of most of the 23 sales tax 
states reserve to the state the right to 
levy such a tax. In West Virginia^ wheie 
there is no such restriction. Charleston, 
Huntington. Bluefield, and Morgantown 
for several years have collected sales 
taxes. 

Sales tax was administered by several 
cities in Missouri before June, 1937, 
when the state legislature passed a law 
which barred municipalities from exer- 
cising this powder. St. Louis, which has 
tlie status of a county, retained the tax. 
New Orleans, which obtained special 
permission under the state law to col- 
lect a sales tax, receives its revenue 
from this tax from the state. Residents 
of New Orleans pay a tax of two per 
cent instead of the regular one per cent 
state sales tax. The entire tax is ad- 
ministered by the state and turned over 
to the city treasury. 

NATION'S gasoline 
A Eltlion for tax bill for 1938 will 

Gas Toxes approach $1,000.- 

000,000. Wages paid 
in motor vehicle and parts factories for 
the year will be short of that amount. 

Before 1929, annual gasoline taxes 
were less than half the pay rolls of au- 
tomobile factories. In 1928, for example, 
gasoline taxes were $304371-000, as 
compared with a total of $700,000,000 
paid in wages. Many states increased 
their gasoline tax rates, and the federal 
Government put on a duplicating levy 
which now adds $200,000,000 annually 
to the gasoline tax bilL 



By 1930 annual amount paid in gaso- 
line taxes exceeded the total wages to 
automotive workers, a condition which 
has prevailed in every succeeding year. 
Even in 1937, when automobile factory 
pay rolis established a record high, gaso- 
line taxes were about $150,000,000 gr eat- 
er. Disparity betw^een what the tax col- 
lector takes in 1938 in gasoline taxes 
and w^hat the workers receive in wages 
for manufMrtiii in^ automobiles was ex- 
pected to set an all-time record. 

As gasoline taxes and the wages of 
workers in automobile factories direct^ 
ly or indirectly come from the same 
pockets — those of motorists and other 
highway users — the facts, says the 
American Petroleum Institute, indicate 
that "the growing burden of gasoline 
taxation tends to aggravate unfavorable 
economic conditions which may depress 
activity in the automobile industry. 
High gasoline taxes definitely appear to 
he a retardant to sales of new automo- 
biles.** 

SAN MATEO Coun- 
Regulation for ty and its neighbors, 
Roodsides Sunta. Clara. Mon- 

terey and Marin, in 
California, within the past six years 
have established strict regulation of 
roadside use by zoning ordinances. Kern 
and Santa Barbara Counties have also 
pioneered in this field. Several other 
counties are taking similar steps. 

The California counties, repoi-ts the 
American Society of Planning Officials, 
1 egulate business areas along the road 
as to size, location, and building setback. 
Businesses are restricted to those neces- 
sary to the traveling motorist. Zoning 
laws control the architecture of road- 
side buildings to keep them up to a 
standard of design. 

Elsewhere in the country, Fairfield 
County, Conn., and Gl3mn County, Ga., 
provide examples of county zoning regu- 
lation to control highw-ay usage. West- 
chester County, N. Y., has adopted the 
parkway principle, whereby the right- 
of-way is wide enough to control road- 
side uses. 

Strictest exercise of ixiadside control 
is that of the National Park Service, 
which since 1935 has been an increas- 
ingly targe parkw^ay builder. The fed- 
erally built parkways require a right- 
of-way averaging 800 feet in width, 
plus 50 acres a mile for rights in land 



gliaran teeing full view of the rural 
scene^ No frontage on private land can 
be used for commercial purposes. All 
business buildings are designed by and 
operated under control of the National 
Park Service. 

APPROXIMATELY 
Book worms by 33,000,000 children, 

the Million 5^*^"^"^ people, and 

adults — one-fourth 
of the nation's total population — are 
keeping a date with school books. En- 
rollments include 22,400,000 boys and 
girls in elementary schools; 6,750.000 in 
high schools: 1.300.000 students in uni- 
versities and colleges. Several million 
persons registered for evening, part- 
time, vocational and emergency educa- 
tion classes. 

In 1890 there were about 200.000 pu- 
pils in public high schools. High school 
enrollment for 1937-3S was approxi- 
mately 7,000,000. While elementary 
school enrollments have been shrinking, 
rise in high school enrollments offset 
the lower-grade decreases until 1934-36, 
when, for the first time, total enroll- 
ments in public elementary and sec- 
ondary schools declined. 

More than 200 subjects are offered in 
high schools. This fact as interpreted 
by the Office of Education, Department 
of the Interior, indicates that '^teachers 
and school olficiaJs are making every 
effort to niaintain the interest of all 
by varying the curriculum to meet the 
needs of the approximately 70 per cent 
of our country's high -school age popu- 
lation seeking a demociatic secondary- 
school education," Fifty years ago, when 
only 200,000 pupils were in public high 
schools, only nine different subjects 
were offered. About 2,000,000 young 
people entered high school this year for 
the first time. An additional 400,000 
young people began college careers this 
fall. 

More than 1,000,000 teachers will In- 
struct this year's army of education 
seekers. More than $220,000,000 is in- 
vested in plants, equipment, and other 
property of teachers' colleges and nor- 
mal schools. Average salary paid city 
school teachers is ^1,818 a year; rural 
school teachers, $827 a year, 

MINIATURE steel 
Steel Ptont in mill with output 
Miniature scaled to fractions 

of commercial prod- 
ucts is new feature of Jones and 
Laughlin's Pittsburgh plant. With 
model mill in use technicians can try out 
ideas at laboratory cost. Designers as- 
sert pilot mill "takes steel research out 
of the test tube and off" the blue print by 
substituting actual working conditions." 

Vest pocket mill inclu des open -hearth 
furnace from which are cast steel ingots 
weighing 1R5 pounds to 900 pounds. 
Standard ingot weighs 3^.^ tons to 10 
tons. Stee! then goes through a soaking 
pit and on to two rolling mills, one for 
primary reduction of ingots, other re- 
ducing bars to convenient sizes for test 
specimens. 

Plant also includes a 5 00 -pound steam 
hammer, a welding machine, and ex- 
perimental electric furnace. A Bessemer 
converter will be added to supplement 
the open-hearth furnace. 
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old King Coal Mends 
His Throne 



By CHARLES M. HACKETT 



Swirling gases giv€ a touch of drama as the chemist 
takes ammonta and alcohol from coal 




IVECENTLY a group of scientists 
gathered in Washington to celebrate 
the hundredth birthday of the U. S, 
Patent Office. 

On a dais, set off with %'elvet back- 
drop, were two large, ornamental 
spheres, sparkling with light as the 
glow from the room penetrated their 
hidden depths. 

A guard stood by the table where 
they sat, because one of the two 
luminous balls was a fine specimen of 



rock crystal » valued at more than 
$50,000. Its companion was a plastic, 
made from coal with the aid of water 
and air, its worth only a few dollars. 
Yet no eye could tell which was na* 
ture^s work, which was man's. The 
rock crystal was valuable because it 
was rare. The intrinsic worth of the 
plastic was far greater- — because it 
was plentiful and because, through 
researches such as those which led to 
its development, may come the salva- 



This sparkling, crystal clear ball 
was once a lump of coal 



Add limestone and sale and coal 
becomes synthetic rubber 



tion of the American coal mining in- 
dustry. 

It is violating no confidence to re- 
port that, of late years, the wheel of 
fortune has favored neither mine 
operator nor miner. 

Despite the fuel's importance in 
feeding electric power turbines, de- 
mand has steadily declined* The in- 
dustry has sought means to find its 
way out of the darkness — more effi- 
cient operations, lower costs, market- 
ing agreements. The federal Govern- 
ment, with the Bituminous Coal Com- 
mission, has attempted to bring about 
a semblance of order. But new com- 
petition has diminished the market* 
Now a new hope gleams. A new 
and vigorous force has appeared 
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Costly business forms make migbty 
expensive scratch pads. Yet thousands 
of business organizations find no 
better way to salvage office and factory forms that 
have become obsolete* This salvage value is only a 
fraction of the original cost. Most of the cost be- 
comes a complete loss chargeable to obsolescence. 

Executives who suppose their expenditures for 
business forms are in the "pin money" bracket, find 



ample proof to the contrary when they analyse the 
yearly cost of all forms. A check-up on losses due 
to obsolescence alone is enlightening. And bear 
in mind that obsalescetice is only one of many factors 
which combine to make the subject of business forms 
one that deserves careful attention in every business. 




MULTI GRAPH ENDS OBSOLESCENCE — 



In the Al/iltigraph I hie 
there is a machine that wilt 
do these things far yon: 

T. Provide the forms your 
business needs, in fust the 
right quantities^ b^w you want 
them, when you need them. 

2. Eliminate the buying and 
storing of large quantities in 
order to obtain "long run** 
prices. (That*s where obso* 
lescence really starts.) 



Eliminate the price penalty 
of **short runs/* 

4- Provide flexibility which 
enables you to design new 
forms and revise old forms 
without excessive cost. 

5* Effect worthwhile savings 
at no sacrifice of quality. 

6. Eliminate red tape in pro- 
viding forms and communis 
cations for every department, 
where the need exists. 




Regardless of the kind or 
quantity of business forms 
required, you can adopt 
Multigraph methods to im- 
mediate and permanent ad* 
vantage. Discuss the matter 
with the nearest MtJLTt- 
GRAPH SALES AGENCY - . , 
you will find it listed in 
principal city phone 
books. You'll be surprised 
to iearn how many ways 
these methods can profit* 
ably serve you. 



ADDRESSOGRAPH -MULTIGRAPH CORPORATION • Cleveland, Ohio 

^^^^^^la^^^^^^Hygm^l^MULTIGRAPH OF CANADA, Ltd., TORONTO 
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which promises a widening use ot 
coaL Although production of bitumin- 
ous coal declined from 568,000,000 
tons in 1920 to some 450,000,000 this 
year, the output of coal tar, the chem- 
ist's starting point, has climbed stead- 
ily. In 1920, coal tar production was 
360,000,000 gallons. Last year it ex- 
ceeded 560,000,000 gallons. This in- 
verse ratio of coal production to the 
raw material of chemistry is seen as 
a hopeful index of the future. 

Already chemistry has come a long 
way in pointing coal into new uses. 
Currentlyp for all chemical purposes, 
it is finding markets for some 50,000,- 
000 tons, or better than ten per cent 
of the total. To what extent this can 
be increased^ or how quickly* is un- 
predictable. Some chemists, however, 
predict^ that the day is not far off 
when it will become an oifense against 
public policy to burn coal indiscrimin- 
ately for heat, so valuable will it be as 
a chemical material. 

Already coal, water and air, com- 
bining under pressure to form am- 
moniap have bred an entire new family 
of chemical products which includes 




plastfcis, anf!-freeke for automobiles, 
industrial explosives, lacquer and al- 
cohols. Coal tar produces an almost 
endless chain of chemical products 
the sales of which in the United 
States last year totaled $127,414,347. 

Synthetic dyes from coal 

THE making of dy^, enormously 
important to a nation which loves 
color, offers a picturesque example of 
the growth of coal as a bearer of 
chemicals. For many years, well into 
the present era, we depended on 
natural dyes, derived from vegetable 
or animal sources. Such dyes as saf- 
fron, sumac and indigo were common, 
yet they covered a limited range of 
hues and, in many cases, were not fast 
to light or washing. Many natural 
dyes had to be imported from Asia 
and Africa, making them expensive. 

Today America has available from 
American factories a complete rain- 
bow of bright, fast colors at a frac- 
tion of the cost once paid for inferior 
natural colors. The famous Tyrian 
purple* made from a shellfish found 
in the Mediterran- 
ean, was so expen- 
sive that its use be- 
came the symbol of 
royalty. Wool dyed 
with this exotic color 
once sold at $350 a 
pound* Today the 
chemist can make 
purple dyes from coal 
tar far exceeding in 
brilliance the favor- 
ite of the ancients, at 
a cost of only a few 
cents a yard. The dye 
in a whole suit of 
clothes costs less 
than 50 cents. 

The rainbow which 



hides its light in the hard black lump 
of coal does not emerge magically. 
None of the im[)ortant Anal results 
exist ready made. 

What is present in coal is a large, 
miscellaneous collection of chemical 
compounds which are subject to wide 
transformation. Only endless re- 
search and brilliant cooperative ef- 
forts have made possible the silk 
purse from the sow's ear. 

This work had been going on con- 
tinually since 1S56 when Chemist 
William Perk in discovered the first 
synthetic dye, mauve, while he was 
trying to make quinine* It reached a 
crisis in this country* in the World 
War, when the blockade of German 
dyes brought fears that America 
would become a nation in white. Thus 
was cradled the American dyestuflfs 
industry. Vast outlays in research 
and experiment were needed to make 
the coal tar bases yield up their se- 
crets* One of the largest dye makers, 
E. I. du Pont de Nemours & Company, 
invested more than $43*000,000 and 
18 years of work in dyes bef ore earn- 
ings equaled the accumulated losses 
sustained in learning how to make 
them. 

The methods, once understood, are 
relatively simple. When coal is heated, 
as in making coke, one of the formerly 
useless substances which results is 
the sticky, evjl-smeOing substance 
called coal tar. In this disagreeable 
mass, when distilled, are various car- 
bon compounds. These are converted 
into somew^hat more complex mate- 
rials known technically as intermedi- 
ates, and are used as raw materials 
for further chemical elaboration. 

The intermediate known as toluene, 
for example, produces a whole group 
of dyes, further intermediates for still 
more dyes and chemicals which, when 
worked in with rubber, do much to 



Coal tar dyes on printed fabrics 
replace natural dyes 



Both as fertilizer and as 
insecticide, coat helps 
guard against food 
shortage 
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BIG BLKSINESS — NO- lO 




The Cost of Creating a Job 



IT costs more today than ever be- 
fore to equip a worker for his job. 
The capital investment per worker 
in all manufacturing industry was 
only $1,900 in 1899- By 1914, it had 
increased to $3,200 per worker. In 
1935, it stood at $7,600. In niany 
industries the investment per worker 
is much higher than this average. In 
the steel industry, for instance, the 
hgure is $11,500. In the railroad in- 
duscry^ the capital investment is 
$26,000 per worker. In the electric 
utility industry, sS47,000 per worker. 

If business and employment 
are to expand and progress, new 
capital must be invested. It takes 



money to create new jobs. More- 
over, even existing industrial equip- 
ment wears out and must be renew ed, 
Often it becomes obsolete and must 
be replaced. And as old industries 
die, they must be succeeded by new 
ones, else our entire economy will 
stagnate. IS new industries, born 
since 1880, today account for the 
employment, directly or indirectly, of 
1 out of every 4 people now at work 
in the United States. 

Labor should have as much 
interest as business men in seeing 
that the flow of new capital into 
American industry is renewed for the 
benefit of all, 



j4s hankers for commercial and industrial enterprises^ it is part of our 
responsibiiiiy to eontribute something to a better imderstanding 
of the facts about private Imsiness. 



Bank of New York 

48 ^Vaii Streef^ New York 

UPTOWN OFFICE L MA0ISON AVENUE AT 63RD STREET 
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HRE AND CRIME 
THREATEN 

WHEN you close the door of your plant ai 
mght how do you know but thai « smoulder- 
ing Cigarette might be threatening your busi* 
ness — that a door carelessly left ajar might 
even then be tempting sneak thieves? 
FIRE AND CEIMK are no respecters of 
property, but ihey strike the ungueirded plant 
most often. Against these hazards to proiil, a 
vigtiant watchman is the best protection any 
plant can have. 

BUT A WATCHMAN insures protection 
only if he makes hiB regular rounds. A 
supervisory system, then, to check the watch- 
man is as important as the watchman himself. 

A UETEK WATCHCLOCK is the simplest, 
most economical supervisory system* Used 
by your watchman it leaves a permanent 
record of the exact time every part of your 
plant was visited — gives positive assurance 
that the watchman was really vigilant in the 
protection of your property. The efficiency 
of this system is testified to by the 80.000 
Detex Watchc locks 
In daily operation 
serving industry. 

FEEE information 
will be sent you on 
request giving full 
detiiils on a system 
designed to suit 
your needs, 
DETEX WATCHCLOCK CORPORATION 
: Br>riton Pm- 800, 1 1 6 Moritilia St , A-Jn nta 

Nil 1.' 





incr^lie^ffie'lffiFi of the automobile Ure. 
When treated with nitric acid, toluene 
becomes perhaps the most famous of 
high explosives, T.N.T,; by another proc- 
ess it completely divorces such formid- 
able characteristics and ends up els the 
httle saccharine pellets with which stout 
ladies satisfy their craving for sweets 
without obesity. 

No less Jekyll-Hydes are the other in* 
ter mediates. Benzol is the patriarch of a 
large and prodigious clan of coal tar col- 
ors* It is the primitive parent of aniline, 
itself a highly important sire. Aniline is 
an oil with no color and little odor yet 
further transformations bring about a 
great variety of colors and perfumes. It 
forms the base for indigo, the moat wide- 
ly used textile color today, and one of the 
drst synthetic dyes to gain commercial 
significance* 

AniHne is also highly poisonous but. by 
proper manipulation, it becomes the fa- 
ttier of many beneficent rnedicines* An 
odor of great commeixial importance is 
nitrobenEene. from which anil me is di- 
rectly derived. Benzene is chlorinated to 
make chloro benzene. From this arises an 
entirely new group of chemicals includ- 
ing a moth repellent, a photographic de- 
veloper* a half dozen dyes^ intermediates 
for still more dyes, several sulphur col- 
ors, and the potent explosive, picric acid, 
which also forms the base of still more 
dyes. This list grows constantly as re- 
search goes forward* 

Probably no more important chapter 
exists in the chemical utilization of coal 
than that which deals with its combina- 
tion with air and water. This process, 
which began as a means of providing a 
synthetic source of nitrogen for fertil- 
izer, has experienced a mushroom devel- 
opment. At the Belle, W. Va,. plant of 
the du Pont Company, which undertook 
the nitrogen fixation process a few years 
ago, more than 80 different products 
have since emerged. 

Nitrates were vital 

THE method for talking nitrogen from 
the air w^as developed in response to a 
pressing need. The world depended for 
nitrogen upon a limited natural supply in 
Chile. Nitrates are indispensable in the 
manufacture of a large number of prod- 
ucts— plastics^ explosives and many oth- 
ers, but their most vital sphere is the soil 
itself. Plants will not grow without it* 
In the Nineteenth Century, the doubling 
of the world population aroused fears 
that a great famine might result from 
the lack of sufficient nitrogen. 

Coal, joining with air and water, has 
banished this dread for all time. 

The root of this ever *sp reading tree is 
ammonia— hydrogen from water, nitro* 
gen from the air and coat brought into 
union under high pressure. Fi^om the 
ammonia root the branches push out in 
every direction. Ammonia changing from 
a liquid to a gas absorbs heat, lowers the 
temperature and pro%'ides refrigeration. 
Yet the same coal, water and air, which 
started out to make ammonia^ can 
change their course and become an anti- 
freeze* 

Synthetic urea which starts with the 
same three components, coal» air and 
water, also finds many jobs to do. Urea- 
formaldehyde resins form some of the 



most useful plastics and are now invad' 
ing the territory of paints and finishes. 

Although the malleable materials 
which are grouped under the general 
term * 'plastics'* have come to have enor- 
mous importance, chemists and indus- 
trialists know that "the plastic age*' has 
scarcely begun* And in this field, coal is 
finding new outlets every year. Nearly 
all of the leading plastics are in some 
way coal derivatives. The clear metha* 
cry late resins spring from methanol, an 
offshoot of the synthetic ammonia proc- 
ess* Eakelite, one of the earliest, is based 
on phenol, or carbolic acid, one of the 
coal tar by-products. 

Chemistry helps everybody 

CHEMISTRY, particularly that dealing 
with plastics, is a powerful agent of de- 
mocracy* Once only the wealthy could 
own rock crystal, Jade, amber and other 
semi-precious materials. The chemist 
now makes them available for everyone, 
and for hundreds of humble purposes* 

Coal is catholic tn the company it 
keeps. Where, with air and water, 
it is building one long chain of useful 
products, it also combines with limestone 
and salt to form neoprene — rubber that 
never knew a tree. Neoprene is frequent- 
ly called synthetic rubber, but the desig- 
nation is incorrect: it is a man-made 
substance, with most of the properties of 
rubber, and in addition, a number of 
qualities which the natural product does 
not have* It resists oil and grease, can 
withstand sunlight to a much greater 
degree and age does not wither its 
strength or appearance. Although chem- 
ists hesitate to predict that it wilt ever 
replace natural rubber for use as auto- 
mobile tires, except in emergency. It is 
already being used in gasoline hose, 
printing rollers, belting, electrical wires 
and cables. 

In the war on disease the chemist has 
joined forces with the physician and 
again coal is the Instrument. The chem- 
ist's contributions to the healing art have 
been notable : improved anesthetics such 
as the novocaine which eases the dental 
ordeal ; the aspirin that we take for head- 
aches: drugs for allaying fever such as 
acetanilide and synthetic urea which has 
recently shown promise in the medical 
neld. 

One of the first and certainly the most 
famous of medicinals based on coal was 
salvarsan. determined by Eh r Itch, the 
German chemist, as the specific for syph- 
ilis. Cheniical research within recent 
times is credited with reducing the price 
of this synthetic drug from $3*50 to 20 
cents a dose. 

Not long ago a litUe girl was stricken 
wfith the dread streptococcus. Her par- 
ents w^ere frantic, because, only three 
years before, another of their children 
had been similarly attacked, and had 
suffered much pain and undergone a 
number of operations. They w^ere sur- 
prised to find the physicians viewing the 
second case calmly. 

"Now we have the serum," the doctor 
told them. **Yqu have no cause for 
alarm." 

The serum was sulphanilamide, actu- 
ally a first cousin to the synthetic dye- 
stuffs and, like them, a coal derivative. 
While the medical profession has issued 
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stem warnings against the *^cure-air' 
use of this drug, it has cojiie to play a 
large part in treating: n^any diseases/in- 
clutlinf^ streptococcus, peritonitis, *'blootl 
poisoning," chiki birth fever and lately in 
effectively combatting venereal disease. 
Sulphanilamide, a nn'nor item in 1936. 
last year showed sales of 267.104 pounds, 
valued at ^1,322,412, 

Synthetic urea, now made on a large 
scale froiti ammonia and carbon dioxide 
tagrain coal in fancy dress) is perform- 
ing therapy which has puzzled physi- 
cians for years. Back in the days of the 
Napoleonic \V'ars it was noted that 
wounds which became infected with 
maggots healed quickly without g;an- 
grene infection. During: the World War. 
it was noted that with this repulsive in- 
sect physicians did wonders in treating: 
infected bone injuries and other seriously 
infected wounds. In 1935, the scientific 
explanation of this phenomenon w^as dis- 
covered : the maggot was functioning as 
a generator of urea, and this substance 
was responsible for the healing action. 
As a result of this work , physicians arc 
putting the synthetic urea to use in 
treating stubboi-n wounds, ulcers, gan- 
giene. bone diseases, and other troubles. 

Research designed to find more and 
more uses goes on constantly. The pro- 
duction of liquid fuels and oils from coal 
is well on its way to success. The I'ecov- 
ery of sulphur from smoke-stacks is an- 
other. In a thousand laboratories the 
black gold of another era is being sub- 
jected to the most searching investig^a- 
tion, seeking out the even richer possi- 
bilities of the chemical age. 

Each new product means new plants, 
new equipment, new jobs, new pay rolls. 

So the coal industry has already ani* 
pie justification for seeing a literal rain- 
bow in the chemical uses of its wares. 
Each year the horizon broadens, and it is 
hoped that the new avenues will be even 
more well paved than the old. New meth- 
ods have come, new markets have been 
created. The blind mine mule of former 
years has been retired to green pastures; 
his owners believe that in the panorama 
of this changing scene they, too, will find 
their way out of the du.'sk into the sun- 
light. 
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Su^€e4y aU^t:U^ RED TAPE 




Finance Home Loans at Home 



More Credit, More 
Purchases 



FaNAMAKER'S New York store has 
expanded the use of credit as a sales 
stimulant in its new Revolving Credit 
Plan. A customer arranges for. say, Ifi200 
credit. At the end of one month he pays 
one-fourth of his balance, or $50. He is 
then entitled to buy additional mer- 
chandise on his account up to the amount 
of his payment. Next month and each 
month thereafter^ as long as the stipu- 
lated payments are made, he may do 
likewdse. Theoretically the original bal- 
ance always remains unpaid, invested 
by the store but yielding a return in 
increased velocity of turnover. 



GET better service un home loans 
— leave out red tape, delays and 
disappointment— have money re- 
leased sooner! 

Finance honic loans 17/ through 
a hail institution that fosters savings 
and lending to encourage home 
building 1 

Your Imai Savings or Building and 
Loan Association is that source. We 
use a '"thrift \m hulldiny:'' plan tiiat 
lends two rind onr-h;iH jnillitjn d cellars 
a day on Americiia home!* — that 
represented 55.82% of .'America's 
small homes in 19 37 which were 
financed by imtituuonal lenders. 

Nearly 110 years ago the first 
amortized home loan plan was 
introduced in America by our 
type of institution. And home 
owners who have built new homes, 
bought existing ones, refinanced 
property and modcniiiced have 
enjoyed the benefits of this home 
financing service all these years. 

Check these home financing 
advantages offered by your iual 



Sav. inu:s or Building and Loan Asso- 
ciation/Then you'll be ^^lad to use our 
services- -where home dollars are in- 
vested at home to help local business 
and make local jobs! 
L Fast service — no red tape 

2. Convenient ser\'ice^ — easy to un- 
derstand 

3. Friendly service — deal with neigh- 
bors 

4. Long term loans^ — ^repaid like rent 
For a sound, efficient, friendly 

source of home financinsf, we offer 
our services for your con^^Lderation, 
We are waiting to help ytju ! 

See members of the United States 
Building and Loan League (333 North 
Michigan Avenue, Chicago), for 
sound financing Ibr home building, 
buying, modernizing or refinancing. 

SAVINGS OR BUILDING 
AND LOAN ASSOCIATION 



When You Support Your Local Savings or Building 
and Loan Association —You Help Local Business 



Scanning the Business Horizon 




Table talk of the month 
in the marts of trade 



"I Bought It Wholesale'' 

RETAILERS complain that the "whole- 
sak discount" evil continues to thrive. It 
feeds on an almost universal human van- 
ity — the buyer's desire to shine among his 
friends as a good picker of bargains. 

The Natlonat Retail Furniture Associa- 
tion is taking: up the cudgels for the legiti- 
mate retailer who suffers by this practice. 
This problem it seems has two entirely 




distinct aspects. One Is the "gyp" whole- 
saler who, by various means, entices 
gTillible buyers into his showrooms ami 
sells them goods at fake "wholesale" 
prices, generally higher Uian they would 
pay for equivalent quality in a regular 
store. 

Many of these concerns still survive in 
spite of Better Business Bureaus, the Fed- 
eral Trade Commission and other policing 
agencies. It developed recently that sev- 
eral such houses are using the same cata- 
log, selling both by mad and direct. In 
some instances they offer national brands 
of merchandise. When a buyer asks for 
these items they have various subter- 
fuges for selling him something else. One 
is to urge a 3ul:^titute by explaining con- 
fldentially that the model advertised is 
really an inferior lot which the manufac- 
turer has closed out. 

The other form of "wholesale" buying 
by consumers is the practice of company 
purchasing agents buying for employees 
at actual quantity or wholesale prices paid 
by the company for its own supplies. This 
custom Is said to be widespread, even 
among some manufacturers who depend 
almost entirely on the regular retail 
channels for the distribution of their own 
products. A wide range of goods is af- 
fected: furniture, radios, tires, apparel, 
fuel, typewriters— the list is astonishing 
in its variety. 

Retailers and legitimate wholesalers 
point out that this is a mistaken per- 
sonnel policy, socialistic and paternalistic 
in its implications. When this point of 
view and the damaging effect on tlie 
established system of distribution were 
called to their attention, a number of well- 
known companies abandoned the prac- 
tice. Its correction is treated as a process 
of education in give and take. 

But the other aspect represented by 



surreptitioua factory competititm. retail- 
ers posing as wholesalers, and the "whole- 
sale racket** under the lamb's skin of 
consumer cooperatives, is being attacked 
as outside the pale of recognized business. 
It preys on the consumer as well as tak- 
ing the retailer's bread and butter. 

Hot Dogs in the Raw 

FOR ten years the Mellon Institute for 
Industrial Research worked on a sausage 
fellowship, seeking a substitute for the 
animal intestines used as casings for 
frankfurters and wieners. The idea of a 
skinless sausage belonged to E. O. 
Freund* a salesman, who had established 
the fellowship. When science finally found 
the formula for a cellulose casing into 
which meat could be molded so that it 
would retain its wiener shape after the 
synthetic skin is removed. Mr. Freund 
knew he had something. 

That was back in 1926. Now the amount 
of sausage gut, chiefly imported from 
China* Australia and South America, is 
greatly reduced while sausage consump- 
tion is increasing. iMany Americans have 
been taught by Mr, Freund's Visklng Cor- 
poration to take their hot dogs in the un* 
dress. 

With distribution in 99 per cent of out- 
lets. Visking Corporation is turning its 
attention to promoting the sausage busi- 
ness as a whole. In spite of vegetarian 
propaganda, the average American con- 
sumes annually 12 pounds of sausage 




from among the 80 varieties available. 
Sounds impressive, but wait till you heai* 
about Germany. There they have IJOO 
varieties and eat 23 pounds a year pet' 

rttpttiL 

Hurricane Aftermath 

FOLLOWING the Atlantic Coast hurri- 
cane, when half of the New England 
apple crop lay on the ground and farm- 
ers were laboring day and night to get 
it marketed, the chain stores did their 
bit to help. A. & P, and First National 
Stores advertised apples in the Boston 
newspapers. Their plea to consumers to 
"put apples first on your shopping list*' 



helped break the nmrket jam that rf- 
suited. The Massachusetts Development 
and Industrial Comndssion also lent a 
hand. 

King Cotton Deposed 

^^CHEMURGY" is a word you probably 
won't find in your dictionary byt. if the 
Mississippi Industrial Commission has 
its way, the omission is likely to be coi 
rected In later cditlfms, Misgissippiaii 
are doing some horn- tooting In northern 
newspapers and national magazine.s 
Just now about what the state offers to 
industry. They picture it as the realm of 
King Chemurgy. 

The king has a test-tube body witli 
plow- point feet. Invariably he is snappeil 
with a magic pitchfork in his hand, turn 
ing sweet potatoes into starchy trees ini 
lingerie, pine logs into newspapers, *n 




some other ti'ansformation of science that 
carries farm and forest products through 
the factory. King Chcmurgy is toasted a 
the successor tn deposed King Cotton. 



Frosted Foods Growing 



AN IMF^ORTANT olT-shoot of mode 
refrigeration is the frosted food idea. By 
defeating the natural processes of de- 
terioration in perishable foods it has 
opened up a great potentiality in dis- 
tribution. 

Members of the National Food Dis- 
tributors Association at their recent 
convention in Cleveland talked about 
the need of a Frosted Foods Institute to 
sponsor educational advertising and tind 
more outtets for these products. Wagon 
jobbers were held to be the best means 
of getting distribution. 

The Birds Eye brand was introduced 
in 100 stores in 1931 and now has somi 
S.OOO outlets. 



1 



Chain Tgg-of-Wcir Starts 

ADVERTISING men are still Ulking 
alx>ut the Hartford brothers* ad stating 
the case for the A. ^ P. stores against 
Rep. Wright Patman's proposal to abolish 
interstate chain stores by law. It was tli 
sensation of the year in the advertising 
world and, accoj^dlng to commentators, 
may have set a new style in sti"aight 
from-the-shciulder, unadorned copy-wni 
ing. A. & P. went into 1,300 newspapers 
with the story and plan to tell it in 60 
farnt papers. 

Independent grocers in various sec* 



NATION'S BUSINESS for December, 1931 



NATION*S BUSINESS for December, T938 



63 



tions have Linswercd the Hartfonia, 
charging: tTionopolistic practices by the 
chaiiis. Even E?t:rong:er in their opposi- 
tion to chains are the retail druggists. 
The question is argued In ever y liuainess 
forum. Consumers, too, are lining up be- 
hind their favorite type of store, either 
to plug the Patman bill or to fight to a 
finish. 



The makers of Pluto Water have 
touiul that the dignified name of 
^'astht^nia*' is too hard to put over v^ith 
the public, and probably vvilt go back to 
plain "constipation*' in their advertis- 
ing, according to an expression by an 
executive of the French Lick Springs 
Hotel Company at the recent national 
convention of druggists. 

FiiEi* DkArmond 



STATEMENT OK THK Ownkhkhip, Max- 
ACKH^NT, Circulation, ism, Reqi irkij by 

THK ACT.S OF CONCKEKS OF AUGVST 24. 

1912, ANii March S. 1933, of Nation^s 
Business, published monthly at Green- 
wich, Connecticut and \Vashington, 
D. C. for October 1. 

Vity of WashiiigtfJri, (outilj af iHs(ri» r of Crilniit- 
bid. m. BeI(*R' nu*. n NutLiry PuIjUc- tii jiml tut the 
iitaEe t'uuiily HfurcisjLtd,, iiffHOjiiiHy iipreami 

ri»rili»g to law. deim^fCii mid siiya. llmt liu H ilic 
Kditi»r of the liathm*^ liiisint'ss ami tUni thi; f«l 
towiny lA to the b*f4tt of liU knowkdg*; uii'l heUat, 
;i out? 2itiilt<liivnt of tlio tiwuorslilp, liiiiiiLiffiidH'iit, 
t*t(i'.. of tlie aforPHuiil imbticntton fur (ln.^ duh? 
silm^vti 111 tJie abtivtii t'fiiuUiii. retiuljuij by ihia AH 
nf Auiiujit 21, ItUi, iinwrnlvil by llif At*l of 

it I III Kf',; 1 1 hid I III. % prill U-il iMi tins mi.r*tr nf 11 
fiii in, to Hit : 

I. That the njiiiKs anil addresses of tlie iuit> 
lE^her. i^dltur, riiunugirij; iilltiiirp mkd UnsUivUf. num- 
ARW arir: Piibh slier, CliJimbi!!- of ruiiimtTi^ of llif 
rolled St44ti'8 at Atiifi\i&, Wiu^UiiiRion, U. V. : Kdl- 
J:or, Merle Tlidnie. VVnshUiKti^u. l>. T. ; Miinii^n^ 
Editor, Huyiiiis]id Willrju;fhtfy, Wflshinirttm, Ik V.i 
Business MsniHKtr, Latvrt'iit'ti F. Hurley, WiiahlHi;- 
urn, IK C. 

"Thai lUe owner is : rhjiniber of romineti^e 
rtf [he rnlled b^tuti'^'t of AnuM'ii'U, suhl btJijy hvluj* 
nil ituwiinratfd oi Kanizutinn under tlie laws wf 
tlie IiisTrict of foluiuiiht, its atiETities being gov- 
ern«*j[ fiy n Bihird lyt IHrcitMrs. The ciffltH*rH are ii^ 
folluwi* : Prt'^Uk'iit: Cmrjre Davi^, TresUlfnt, 
Oitvis-xVnhmdMerril]: i^ntlii f 'niiigj:iny, Kiiiis;i:> r|Ty, 
Vici' Fii'-tldfiit^i. : *;H<Hiiii 4 ill I V, Jr . PjWi- 
detit, Yiile & Tifvviie Maiuit,ir lur iJii^ Tti , t'liiyjtk'r 
BM^f.t -Xt'vv York; Fred H. ('lansen, Pr^\s^^:len^^ Van 
Hrunf. MunufacturluK Coniimny,. Hiprln*!!^ Wis, : 
Ji^sei^li VV. Evan.^, Kii'^inK and CrHntfjiiiy, ration 
E^cchfinjte BnE3dhiK. Houston, T.vii; Clern 0. 
Jfdiiifttoii, rresLdi'iiL HiiiiijiiKf rui in WardHHise, 
'SiVJ S/il4?m ^Vt- iijij*?, HoaJioktr, Vit. : J;ijij4?h; ?i 

KiNid>^*3r» Fft'slilf lit. Lninberuiien'fi Mnhial Ciisiia^n' 
Ciiiiigiiin^', Khei Eilau Kosid, mti aijo ; \V, V. Mul 

lendnre/ Kxei'ntUe Vini I'l^ idn rit. Soulheni Cull- 
furtthi KdlHtm < <ini[»aiiy. l.., .»ir(i^tdes. f luiiriiTisii 
Kx*'['Ul l^-p rumuilitei-: JiiLii s\ . ifLt^ary, ChiuiiheL' 
of Commerce of the V. f^. A., ^V;l ■Jiiiiiftoii. Trejisiirer : 
UiibfE't V, FUiidiiF!, PreKidtnt. juid rliafr limit nf 
Board, RlffRs Katlomil Bank, Wjifililiif-Lon* Aetln^ 
Hei'reliirv; Balph Bradford, Thamhi^r of Comcutree 
itf fill' r. ^. A.. hU'i H i^l.. N \V., Wji^ildn-ttiiu 

3. That tlie knovvri boiidhobiera, mortKJiKfyii^ and 
fffber jjfvnrUy bukiers ownmi^ itr hnlUinj;; i pc-r 
rt'fil' or iMiire of tuial amEkiint of btindK^ ntiHi^u^t^^t. 
rjr otbur seciirltii'S xiie: None, 

4. That the two jhi ragra |ihi> next iihove. |!:tiltiL: 
the fuiraes of tlie owtii'i-A^ »|iu-khuldarM^ and ?(tn^iirj[^ 
bidders. If any, ei^ntaki not onh' thf! Ilsi of &tock- 
hi>lder4 nnd ^efurtiy biddeiHi it^t ihay a|i|P«fiir mimih 
[he bookie r^f ciPliipany hiil al^to. in vnst&Ti vthvro 
Uie storkbolder or jseruilty bidder aiipears npnn tin- 
bootw of tlie onnjiiiny as truHtee or In uiiy othei* 
Hcbuirtry rein thin, the Hiitiie of the person or eor- 
pyr^itlriin for wh<nii iinrh truisTPf' N iwiluff. Is eiveii; 
niso lliat thi^ sLiid S wo parai:r:i|diM eoTihiln sfato- 
iiieuts Hidiniidri^ udla Jit's tiid knrnAk-<l^'t' and beik^f 
as to the rjn'[(rr4siajK'f".H J^nd tymtiUiuUH ufrder whkh 
stoidiludflevH add sfi'iirhy holders vihudo not appej^r 
npoti Ihv bortks of the rriiolJJUjy a:^ Iriislee.^, jiohl 
stiK-li unU st'fiirhh'M ill a ea purity other than Uipi 
of ii hiioH tkh^ ouoi r I iiiid iliiH aMaui ban nn rea- 
»mi ir« l>elk'*'e that atw other persioin as.weiatJmi. 
or ror|inrattoii Una any intereifit dlrert nr Itldireel 
In the miM stuek. hi»iidn, or other 3mnirMle» tliEiii 
UK Hi* Htuited bv bijii. 

MKHLK rntmvK 

f^l^fiiature (<lt[ltor 
s*wnn to and Mdis^ rifnd bk'fore ine this TtU d^iv 

or oi't., mn. 

WALTER HARTLEY 

(Seat) 

Notary I'iihke, IHstrlf! of Cidiunbb 
{My (■onimission ext^lrtK *Sept, 1. 19 12- J 
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Boundary Changes 

Changes 



The map of the world changes overnight. The financial map 
of your customers also changes overnight. More than 1,500 
changes in credit rating, alone, are recorded daily. 

No credit manager, however astute, can project infallible 
judgment 30, 60, or 90 days into the future. No fair-minded 
executive expects him to do so. Yet, the vital problem still is — . 
wiil they or won*t they pay? 

American Credit Insurance 

relieves the credit department of responsibility after goods are 
shipped. It throws a line of defense around your receivables, 
fixing a ''boundary line" within which credit losses cannot en- 
croach as long as goods are sold under the terms of the poUcy, 

* 'Am eric an" reimburses you promptly on delinquencies as 
well as insolvencies. Capital is not only safe, but liquid, too. 
Selling is profitable. 

Manufacturers and Jobbers: Policies are available for all 
classes of debtors. Any "American" representative will gladly 
help analyze your individual needs. 

AMERICAN CREDIT INDEMNITY CO. 

of New York • ■ * J. R McFadden, President 

Chamber of Commerce Building - - St. LouiSf Mo, 

Offices in 9II p t i net pa i ci tt gs of United States and Canada 
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4 




Business Conclitiom 
as of November 1 
compared wich the 
j^amc month last year 



OCTOBER industrial activity continued lo show im- 
provement, led by automobile and steel mill operations, 
the latter reaching 56 per cent of capacity. Employment 
and wages rose generally, especially in durable goods 
lines, while electric output reached the year*s peak. 

Building was acti%*e and materials were firm with vol* 
ume high» while engineering awards reaehed highest 
October levels since 1929. Security prices and sales vol- 
ume were the highest in 12 moiiths. 

Railroad revenues improved, helped by gains in car- 
loadings. Agriculture prices declined due to heavy sur- 
pluses* Nonferrous metals held recent gains. Wholesale 
and retail trade was affected by iinseasonably warm 
weather. 

Business failures were 22 per cent above October. 1937, 
while bank clearings fell three per cent and bank debits 
nine per cent from a year ago. 



Notable itiiproveincnt is shown in the stom> 
stricken areas of New England, also in some 
sections of the eastern South 




The map <jf 
l^st month 





A more pronounced upward movement was visible in October, which lifted the cor rent 
level of the Business Activit^^ chart Une to the highest in 12 months 
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for store fronts of 
Enduring Distinction 



ercver smartness is key- 
iioied — Fifth Avenue or *'Main Street" 
— you will iind a definite preference 
for Bronze, . .a trend coward anhi- 
kit/ire's mmi heaiihfid metal. Tradition- 
alJy of quicrc good taste. Bronze lends 
an air of appealing warmth and rich dis- 
rincrion. . .giving your store an accent 
of smart soph isri cation, yet focusing at- 
tention on the merchandise displayed. 

Re ta \ Icrs and prop erty own ers r ea I i z e 
the "sales value" of well designed store 
fronts. They are aware of a store front & 
vital role in putting over" the display 
it frames. Bur equally as important as 
the character of the metal used is its 
durability — its investment value. 

Gives Lastiug Service 

Anaconda Architectural Bronze is as 
practical economically as it is superb in 
appearance. Durable and absolutely rust- 
proof. It renders Jasting service. Upkeep 
expense is negligible. For Bronze is 
easily cleaned and can be kept in its 
original lustrous state with only occa- 
sional attention. 

The American Brass Company is the 
ieatling supplier of Archi tectural Bronze, 
Copper and Nickel Silver as used in 
the construction of ornamental w^ork. 
If you are contemplating s tore fronr con* 
struction or modernization, write for a 
free copy of our booklet, "Bronze . , . 
the Key co Better Retailing." :idi>u 




W. T. Grinc Company, Houston^ Texas. Kenneth Franzhcim, Architect, Houston, Texaj. 
Auaconda Eronae wt>rk by A. J. Bayer Company, Houiton, Texas. 



Anac^dA 



cAtaeenc6z Copper 

THE AMERICAN BRASS COMPANY, General Offices: Waterbury, Connecticut 

la CJitadu: Amicoiida Amtrkan lirua IM., SewTorittto, Qui. • Subsiiiiary af Anacottcitt Copper Mini ug Company 
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158 Tons of "Bridgework 'on the Move 



• Ever seen a bridge— roll id p? Here's pari of one— 
girders 13 S feet long rollitig on special cars over 
Erie tracks. Today tlit«^ 158-toti bit of "bridgework^^ 
helps support trafllic over a half-mile gap. 

An uDusual shipment? Not at all! Erie ie fre* 
cjuently called upon to carry heavy^ bulky freight 
like this. That^s because manufacturers have 
learned even the big, bulky loads get safe, swift 
passage through the high, wide clearances of 
America's "Heavy Duty Railroad.'' 

Try Erie on your next shipment— tcftaiet'er it 
may be. Get the benefit of the fast, ^fe^ economi- 
cal service tfaat^s made Erie ^Tirst in Freighl.** 



rW iAe Scenic 



^ . between N.w York. Akron. Cbicgo 



Elmir*. Buffalo. 
fcd» Akron, Cbic* 

f4S ^ FXCEUf-^NT MEALS 



AIRXONDITIONEO TRM 

nNE^ SERVICE. U>WESTFABES 




Why Cheer for 
Social Security? 



(Continued from pafjr 1ft I 
Both the 37iDnthly minimum of $10 
ami th€ maximum of $85 established in 
I lie law arc meaningless for wage-earn- 
ers. Nowhere in the United Statea can 
the minimum support any entirely de- 
pendent person. That few working men 
and women in industry today will re- 
I cei%^e the $85 monthly annuity is obvious 
since it can go only to those who earned 
at least $3,000 every year for 43 years. 
When monthly beneatii fall due in 1942, 
the majority of workers^ whose earn- 
ings now average even less than $1,200 
a year, obtain about $15 a month. 

Is jubilation more justiOod in the case 
of the unemployment insurance pro- 
^^ram? Let us see: 

^Employers have been paying taxes to 
both the state and federal governments 
for unemployment insurance since Janu- 
ary. 1936. These payments began with 
one per cent of the total pay rolls in 
1936 and rose to three per cent in 1938. 
Despite these contributions and the in- 
terval of two and one-half years* bene- 
fits to workers by the middle of last 
August began in only 27 states and the 
District of Columbia. These state pro- 
grams are so enlangled in red tape and 
administrative difiiculties that no clear 
picture of their actual achievements is 
available. No one, for example, know»s 
such elementary facts as the number of 
people who actually benefited from 
these systems, what foenefits they re» 
ceived and for how long. 

Meaningless reports 

THE Social Security Board's monthly 
reports on benefit checks are meaning- 
less since the number of checks distrib- 
uted each month does not i epresent the 
number of individuals benefiting. The 
federal reports on the average check are 
I totally deceptive. 

Thus, for example, the Board reported 
in its August Boeial Sf^curity BuUeiin 
that, in June, 193S, Alabama issued 102,- 
OOO benefit checks totalling $795,000 for 
total unemployment* The average check 
would thus be $7,80. The same table, 
however, shows that, while 6.917 of the 
highest checks, or less than seven per 
cent of the total, amounted to $103,759, 
21,316 checks below $5 each, or more 
than 20 per cent of the total, aggregated 
only $70,000, 

Similarly in Wisconsin, while $223,000 
was paid out in 14,866 checks of $15 
each, 36,239 other checks, or more than 
half of all the unemployment checks is- 
sued that n>onth, totalled only $279,600- 
Even more striking are the figures for 
California, where 38.S0T of the biggest 
checks totalled $582,000 while 36^038 
checks up to $7 totalled only $136,000. 
ilt is worth noting that the September 
Bull€tin omits the tables showing the 
amounts paid in the various check classi- 
fications. ) 

The American Association for Social 
Security gathered the only data which 
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presented a more adeqiaate picture of the 
a<!tual conditions at tlie time of the third 
anniversary. On the basis of informa- 
tion for the first quarter of 1938 col- 
lected through a direct questionnaire to 
the 21 states which began benefit pay- 
ments early this year, the Association 
concluded; 



The e%?1dence is sufficient to indicate 
. < . that these laws arc not succeeding 
in providing even as little protection as 
the totally inadequate home relief. This 
is plain both from the number of bene- i 
ficiaries and from the total expenditures 
made between January 1 and March 31, 
1933* , . . Most significant in terms of pro- 
viding security during unemployment is 
the amount spent on these beneficiaries 
during the three-month period. The 16 ' 
states spent but $42,641,627 on their 919.- . 
500 beneficiaries— an average payment 
of $46.37 for the entire quarter, or $15,46 i 
a month. . * . i 

This was, then, the achievement of un- 
t^iiployment insurance in the first quar- 
ter of 1938 — an average of ^15.46 a month 
granted to a qualified unemployed per- 
son regardless of whether he was single 
or had many dependents! And this aver- 
age grant followed the high employment 
and wage levels which characterized 
most of 1937.' This was all that resulted 
after two years' collection of taxes under 
the most intricate and costly systems of 
unemployment insurance, presumably 
set up to lift aid to the unemployed 
above relief. 

The negligible effect of unemployment 
insurance benefits on relief expenditures 
in the first half of 1938 supports the As- 
sociation's findings. Not only has the re- 
lief burden this year increased thi'ough- 
out the nation butn after a few months* 
experience, the workers became so keen* 
ly conscious of the inadequacy of the 
unemployment insurance systems that 
most of them preferred to stay on relief 
or W.P.A. rather than apply for the un- 
employment insurance benefits to which 
they were entitled. 

Social Security Board officials admit 
that the unemployment insurance sys- 
tems are having a hard struggle in com- 
peting for clients with W.P,A* Indeed, 
soon after applications for benefits be- 
gan under the Michigan system last 
July, Frank A. Picard, chairman of the 
state ■ s Un e mpl oy m ent Compensa tion 
Commission, gave the following frank 
advice to the workers: 

The Unemployment Compensation 
Commission at this time cannot too 
strongly advise W.P.A* workers against 
leaving their employment for the pur- 
pose of filing claims. 

The evidence is conclusive that the 
benefits provided by our elaborate un- 
eniployment insurance systems have 
had hardly any effect on the burden of 
relief. Out of a monthly average of 327>- 
600 relief recipients in New York State 
in the five-month period between Febru- 
ary and July, 193S. only 17.304 cases, or 
5.d per cent, were closed because of un- 
employment insurance. According to 
the August Bulletin of the Social Secur- 
ity Boards only three per cent of the re- 
lief cases in the entire state of Pennsyl- 
vania were closed in the April- June 
quarter because of unemployment bene- 
fits. In Milwaukee they represented 
about one per cent, while in New York , 
City they amounted to only one-half | 
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of one per cent In the same period 
While the actual achievement a of the 
old age anti unemployment insurance 
systems thus hardly warrant jubilation, 
the continuing economic dislocation 
caused by the financing method of the 
Act is so important to national welfare 
that we must face the issue without de- 
lay. Because, in spite of the meager 
benefits, the social security taxes with- 
drew such huge sums from purchasing 
powder that a serious decline in the well- 
being of the entire nation has set in. 
The story here is indeed astonishing: 

While the United States Trea.sury up 
to the end of June, ld3S, had paid back 
less than $5,500,000 to the lump-sum 
recipients, it had collected from workers 
and employers for old age insurance 
$708,892,000, according to the reports of 
the Social Security Board, Similarly, 
$1,060,000,000 in taxes on employers and 
in some cases on workers had been 
placed in the Federal Trust Fund for 
unemployment insurance. Out of this 
huge reserve, the states had withdrawn 
about $197,000,000 for benefit payments 
leaving a balance which, with Interest, 
totalled $881368,000. 

Reduced purchasing power 

SINCE workers' contributions directly 
reduce their spending power and pay 
roll taxes are generally included in the 
price of goods, this means that $130 of 
sorely needed purchasing power was 
withdrawn from consumption for every 
tlollar spent in paying lump-sum bene- 
fits, w^hile more than $5 was withdrawn 
for every dollar paid in unemployment 
insurance benefits. 

In addition, the federal Government 
had also collected by July 1 of this year 
$148,000,000 in federal unemployment 
insurance taxes, of which up to that 
diite it paid out to the states for admin- 
istration only approximately $52,000,000 
leaving a balance of $96,000,000 in the 
federal Treasurjf, Under the Railroad 
Retirement Act. more than $150,000,000 
was obtained up to June 30, 1938, and 
only $80,000,000 spent on benefits, 
netting an additional balance of $70i000.- 
000. 

In other words, from January 1, 1936. 
to June 30* 193S. the Government col- 
lected in social security taxes approxi- 
mately $2,067,000,000 and paid out in 
insurance benefits only about $282,000,- 
000. thus withdrawing from the work- 
ers" buying power about $1,785,000,000. 

The reduction in purchasing powder 
may be gauged by the old age insurance 
taxes alone. In a year and a half these 
taxes withdrew from the stream of pur- 
chasing power $80,000,000 more than 
was paid out under the Social Secudty 
Act's grants-in-aid provisions together 
with all the benefit payments under the 
oki age and unemployment insurance 
systems J 

Government figures on the conditions 
of the country show that national in- 
security has deepened since these huge 
withdrawals began. Thus, according to 
the Bureau of Labor Statistics, the in- 
dex of emplo5^ment, which stooii at 94.0 
in December, 1935, the last month be- 
fore the Social Security Act came into 
effect, dropped to 81.6 in June, 1938. In 
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December, 1935, the Bureau estimateci 
that 7,416.800 wage-earners were em- 
ployed in manufacturing industries: the 
estimate for June, 1938, was 6438.700, 
a dec J in e of approximately 13 per cent, 
in the number of employed workers. 

A comparison of indices for July, 
1938, the month preceding the social se- 
curity third birthday celebration, with 
those of July, 1936, when the social 
security taxes hardly began to be felt, 
published by the Bureau of Domestic \ 
Commerce of the United States Depart- i 
ment of Commerce in its ** Survey of 
Current Business'* for September, 1938, i 
sLhows the following downward trends : 



The index of industrial production 
dropped from 108 to 83. Factory employ- 
ment declined from 92>8 to 77,6. The fac- 
tory pay roll index fell from 80,2 to 67.5. 
The freight car loading index dropped 
from 76 to 61. Despite increased wage 
scales, the average weekly earnings 
dropped from S24.20 to $23,93. At the 
same time the cost of living index rose 
from to S6,5. 

Indeed, the two years' operation of 
the Social Security Act not only 
brought no gain in a single \vorker's 
standard but conditions became worse 
for all classes of society— the mer- 
chants, the farmers and the investors as 
well. Thus, according to the same offi- 
cial source, between July, 1936. and July, 
1938. the department store sales index 
dropped from 91 to 85, farm prices fell 
from 115 to 95. the dividend rate for in- 
vestors declined from an average of 
$1.58 to $1-39. while lifted bonds on the 
Kew York Stock Exchange dropped 
from $98.19 to S93.22. and the stock price 
index 109.2 to 88. A League of Nations 
report also showed that, in resisting the 
depression, the United States, despite its 
Social Security Act, was in a worse 
condition than the 22 countries studied. 
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Purchasing power and taxes 



THAT these conditions are closely re- 
lated to the decrease in purchasing pow- 
er resulting from regressive taxes. New 
Dealers should be the last to deny. For 
a number of 5'ears, the Administration 
has been maintaining that increasing 
the purchasing power of the masses by 
governmental spending is the best way 
to stimulate recovery. Can it consistent- 
ly argue that recovery remains unham- 
pered when the Government does tlie 
contrary and unnecessarily withdraws 
large sums from mass buying power? 

Indeed, the repeated glib assurances 
of the Administration have fooled no 
one, least of all the aged and the unem- 
ployed. The pity is that the disillusion- 
ment which has set in is bringing forth 
a most fantastic w^ave of pension luna- 
cies. There is the greatest danger that 
Congress, in trying to appease the pro- 
moters of pension Utopias, may merely 
attempt to compete with them, thereby 
plunging the country into financial 
chaos. Only a national demand for the 
constructive revision of the present Act 
may alleviate the dangers. The Social 
Security Act can and must be so amend- 
ed as to convert ft into a measure which 
will not only adequately meet the press- 
ing needs of those for vvhom it was de- 
vised but also promote the welfare of 
the nation as a w^hoie. 




You can hardly hianie the typist who 
appeals to her chief for one of these 
new Underwood Masters, Besides^ 
when she pleads for a new Master, she's 
doing her employer a service^ too. 

The Underwood Master is well 
named. AcruaJiy it's a MasterPlECE. 
Typists bubble over with enthusiasm 
about its easy* touch." But Under^'ood 
engineers will tell you there's a definite 
reason back of it. The Underwood is 
equipped with lu o separate adjustments 
for*'TOUCH" — one of them con- 
trolled by a f?ick of the operator s finger 
from a normal typing position. 

And that's jusr one of the reasons 
why rjpisfs want the new Master. Jt 
won*t tire them out. Tliey*re fresh as a 
daisy at the fag end of the day. There's 
no falling off jn production^ — no flock 
of errors chargeable to type-weary 
fingers and wrists. 

Why not telephone the nearest 
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Underwood Branch for a free test in 
your own office? After all it won't cost 
3 ou a penny to see the new Master in 
action on your own work. You don't 
have to buy it to try it. 
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(Continned from page IB) 
was hiHiched onward from time to 
time by the Army shooting a few In- 
dians but, as soon as the red enemy was 
pushed hack an his lot. Congress forgot 
about the Arnny. The World War taught 
the Army many things. Congress is a 
fairly tarlg-ht body, too, and it learned 
that, althou^fh WiUlam J. Bryan was 
rig:ht in saying that ''if this country 
were endangered a million men would 
spring to arms overnight." it was vitally 
necessary to have a place to which they 
could spring. 

As long as it seemed that Europe could 
not go to war again because, under the 
Johnson Act^ no money could be bor- 
row*ed from us, Congress was content to 
let the powder decay in the magazines. 
But when it became apparent that some 
day some one might miss a cue in Eu- 
I'ope, the Army was permitted to make 
a few preparations. The General Staff 
forgot all about the 40 hour week. Much 
of what was done is secret stuff ; 

Maybe Ihc spies know it. Believe it or 
not, there are plenty c»f them. But we do 
not think they know anything that can 
hurt. 

Four bottlenecks were found through 
which the nation's power would gurgle 
if the United States were to be forced 
into war. They were opened up. In the 
event of another war we could get into 
action at a speed incredible to those who 
remember 1917. The bottlenecks were 
uncorked like this: 

1, Through the scattering of 'educa- 
tional orders*' manufacturers would be 
able to supply the Army'a physical re- 
quirements aa rapidly as they could be 
a.saimilated during the early period. 
There would be no distressing halt whilir 
plans were drawn and tools made. 

2. Skilled aviation mechanics have been 
found and others trained. Merely good 
automobile mechanics will not do. 

3, A plan is being worked out for co- 
ordinating the big city electric plants 
in the manufacturing areas. This is, in- 
cidentally, precisely the plan that Sen. 
George W. Norris has fought for years 
as a "power pooL" Utility eompaniejs have 
been given the most practical encourage- 
ment to do what Is necessary to make 
sure of a sufficient reserve of power 
against either war demands or industrial 
expansion, 

4. This bottleneck has to do with ma- 
terial and transportation. Reserves of the 
raw materials which might be needed 
have been arranged. Congress wHll be 
asked for 5142,000,000 for this purpose* 
perhaps more. It is positively known 
that, if war came* truck transportation 
would be insufficient. It follows that the 
railroaded must be retftored to tiielr nor- 
mal efflciency. The troubles of 20 yeara 
ago have not been forgotten, and the 
roads* present weaknesses have been 
carefully studied, A plan in now in the 
formative stage. Hall road labor troubles 
have not been forgotten. 

We have incomparably the best anti- 
aircraft gun in the world. But we have 
not enough of it to be a real defense, 
when it is considered that an enemy 
naval victory would ceitainly result In 



the launching of an air fleet against our 
larger metropolitan centers. Our planes 
are superior, so far as known, to any- 
thing in Europe, but again are too few. 
The Army is nearing its goal of 2,320 
modem planes. However, the delivery of 
only 700 planes annually hardly com- 
pares with Germany's 400 planes a 
month* and with the announced plans of 
France and Great Britain to reach a 
similar total of production. Our heavy 
bombers, the Flying Fot tresses, are be- 
lieved to be the best of the type in the 
world and the new policy of two crews 
to a ship in fact more than doubles the 
number of effective ships- Our tanks and 
motor equipment are short. Increased 
efficiency is sought by the rigid stand- 
ardization of motors and parts. 

A stronger army planned 

FUNDS for the establishment of sLx 
new air bases will be asked, including—* 
perhaps — one in Alaska. Only 8,000 ad- 
ditional regular army troops will be 
asked, in accordance with the American 
policy of using the Army primarily as a 
nucleus for training. The Army will ask 
that the National Guard be strength- 
ened and more resee ve officers trained. 
Laws have been formulated w^hich, if 
passed^ w*ould give the Government full 
powers to put the country on a war 
footing, with virtually every one as- 
signed to a place in the scheme. If the 
2*000,000 young men who have passed 
through the C.C.C- are included, at least 
3,000,000 young Americans have re- 
ceived some slight training in military 
discipline. 

Navy had a desk job this summer. 
The Seventy-fifth Congress authorized 
It to build up to a total of 20 per cent 
above the limit fixed by the Three Pow- 
er Treaty before Japan tore up that 
document, and 334,240 tons are now be- 
ing built or plamied. This includes four 
battleships. Two more battleships will 
be asked. This probably means that 
three ships must be built in private 
yards. Naval expansion is slow\ because 
no pri%'ate yard can afford to invest in 
the ways and tools required for battle- 
ship building unless assured of a con- 
tract. This forces an unfortunate time- 
lag. The Navy at present l*^ second only 
to Great Britain but it could not be com- 
pletely modernized in less tlian ten 
years. As the new^ ships came into being 
the older ones would be de-commis- 
sioned. 

Navy's summer job has been to pre- 
pare plans for the expansion to come. 
The imme<ilate needs may be summar- 
ized as follows: 

1, Building a drydock and the lar^jest 
floating dock in the world at Pearl Har- 
bor» Hawaii. 

2, ModerniKatlon of five battleships, six 
*3Ubmarines, and the aircraft carriers, 
Lpxinijton and Banilot^a, 

3. Civilian training for naval service 
along the lines followed by the Army in 
the r^.O,T.C, camps and other activities. 

4. Legislation permitting prompt ac- 



tion in procurement, etc., in time of need. 

Navy is quite as much interested in 
the inter-city power project and the 
railroads as is Army. Approximately 
$500*000.000* perhaps more, will be 
a^ked in addition to the $1,160*000,000 
being spent this year. If Eui^ope show*s 
no Bigns of attaining a reasonable per- 
manent peace, this estimate may he in- 
creased. Navy points out that we have 
tvvo long and vulnerable shore lines, and 
a weak Panama link to defend. 

State ha,i done two important things 
recentiy. The more Immediate is In the 
establishment of a new Division of Com- 
munications, which will have control not 
merely of wires, cables* mails, radio and 
television, on land and ,sea, but w* ill have 
authority over the communications 
means of the other departments in time 
of need. In peace this merely means 
better coordination and mutual under- 
standing between departments that are 
likely to quarrel at times over trifies. 

In addition a news service between 
the Department and its diplomatic and 
con.su I ar officials abroad has been 
created, by which these officers are to be 
kept abreast of all the things they 
should know about at home and* in re- 
turn, keep the Department up to date 
on happenings elsewhere* 

The second important State activity 
is the effort to obtain better trade re- 
lations with South and Central America. 
This has heen hampered by the Mexi- 
can confiscation of American properties 
and by the fact that the so-called Good 
Neighbor policy will be injured if Mex- 
ico is not brought to l>ook and may be 
scarred somewhat if Mexico is. But the 
Division of American Republics which 
has replaced the former Latin American 
Division, and is being aided by the new- 
ly made Division of Cultural Relations 
will—the Department believes — be able 
to clear away any misunderstandings 
and, in due course, add to our trade on 
the southern continent. 

Good trade with South America 

Last year we exported goods valued 
at $318,384,000 to South America and 
imported $421,760,000. In the first seven 
months of this year the ratio w^as not 
great l_v changed. The efforts of the 
fasci,st count ties to urge their ideas on 
the New World do not seem to have met 
with great success. The other affairs 
of the State Department may be lumpe<l 
under the head of routine. The effort 
to obtain reciprocal trade treaties is be- 
ing continued, with probable success so 
far as Great Britain is concerned. 

Treasury has hail a wasp in its Jam 
pot all summer. It is borrowing about 
$2,500,000,000 annually and of course 
wishes to raise as much money by taxa- 
tion as possible. Business maintains 
that, if it Is overtaxed, it wnll be so 
handicapped that the Treasury's take 
will decrease. The only other source of 
revenue is the income tax on individuals, 
and the proposition to lower the exemp- 




what doessh 
care about 

Ihe Railroads? 




THIS little miss is one of the more 
than 1,300,000 children throughout 
America whose education is being paid 
for by the $101,000,000 of school taxes 
paid each year by the railroads. 

And school taxes are only part of the 
tremendous tax contribution which the 
railroads make to the activities and welfare 
of local communities — such things as police 
and fire protection, public health service, 
good roads, and a long list of other aids 
to public safety, comfort and well-being. 

Because the railroads are tax- paying citi- 
zens of every community they ser\x, those 
communities have a mighty important 
reason for wanting railroads to earn a 

living under private 
management. 



Can the railroads do that? Of course 
they can. 

What is needed for the railroads is such 
common-sense treatment as this: Treat 
the railroads as a bmhiess. Give them tea- 
sonable freedom to ^' price'' their only product 
— transportation service. Give them greater 
freedom to adjust rates to meet competitive 
situations; to adjust services to the demands 
of traffic; and to adjust expenses to tl^e condi- 
tions of tfyeir business. And give them equality 
of treatment and opportunity — equality tvith 
ail other forms of transportation in matters 
of regulation, taxation, subsidy and ilye like. 



In the ificere!(C of straisht-chinking, raitroitd 
men have prepared a concise anj clear-cue 
program for a public rra.nspDrtacion policy. 
^'ou'U find this whole progriim incerest- 
icig. Send for your copy today. 
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Hon encounters the fury of the present 
exempt. At the moment there is no in- 
dication that Treasury will let up on its 
cry for hig^lier taxes on business or that 
it will advocate a broadening of the base. 

It has had other tronbtcs. This might 
be expected of a Department which has 
50,000 employeeB* most of whom have 
to do ijvith the citizen's pocltotbook. It 
watches every check the Government 
pays out. prints the paper money, bonds, 
stamps, blank forms and the like, and 
stores gold and stiver. It watches the in- 
ternational monetary ^situation, handles 
the $2,000,000,000 stabilization fund, of 
which, by the way, only $200,000,000 has 
been at w^ork, that Social Security fund 
w^hich has been such a headache, and a 
dozen or so agencies such as the Secret 
Service and the Coast Guard and the 
Narcotics Bureau. 

It watches the national banks and 
the state banks which are members of 
the F.D J.C. and the Bureau of the Cus- 
toms. It enforces the anti-dumping slat* 
ute which the A. A. A. has declared nuU 
and void so far as American dumping 
is concerned. One of the major irrita- 
tions of the summer has bc^en located in 
the Bureau of Internal Revenue. A new 
p!an of decent rah zing income tax eases 
la being tried, by which taxpayers may 
undergo questioning at the regional city 
nearest their homes instead of coming 
t(i Washington. The Department thought 
that w^oulct please the taxpayers but not 
all have been pleased. 

*" We've got to have banking legisla- 
tion in 1939;' said a Treasury official. 
^ That's the big thing ahead of ua. The 
rest are flea bite«.** 

Immigration wtU come up 

THE Department of Labor is facing a 
possible w^ork'over of the immigration 
and naturalization laws as a result of 
eveuLs in Europe, Too early as yet to 
be more definite. The Dies committee on 
alien activities threatened to subpoena 
Secretary Perkins to find out why she 
has opposed the repatriation of Harry 
Bridges. This difference of opinion w^ill 
be aired in the Se^^enty -sixth Congress. 
The wage-hour law is aJso handled 
through the Labor Department but in* 
dications are that, whatever questions 
for settlement may be presented to Con- 
gress, they will not be offered in an 
acrimonious spirit by either side. 

Commerce and Interior and Agricul- 
ture will, of course, ask for more money, 
hut the summer's work in each has been 
mostly routine. Agriculture's New Line 
activities are giving trouble, because the 
farmers are reported not to like the 
crop control plan very well, and the 
housewives are beginning to protest over 
the plan to ask for a processing tax on 
farm products which will take another 
$300,000,000 out of their bu<lgets. The 
Old Line has been going along about as 
usual, looking after 233 gan^e refuges 
covering 7,^59.469 acres in 38 states, 
setting 100*000 traps for grasshoppers 
and scattering 200,000 tons of bait for 
them over 150.000 acres. 

Justice wilt ask for more money. As- 
sistant Attorney General Thurman Ar* 
nold wants 100 more men to handle the 
antitrufrt end of the Department's ae* 
tivities, and his plea will probably be 
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strengthened before Congress by the 
fact that he is on the Temporary 
Economics Committee, headed by Sena- 
tor O^Mahoney. which is making a gen- 
eral survey of all business laws and 
business operations. Attorney General 
Cumming^s will ask that Congress 
amend the antitrust lawa hi four par- 
ticulars: 
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1. Amend the Clayton act to provide 
that knowledge on the part of corpora- 
tion officials of violations of the penal 
provisions shall be prima facie presump- 
tion of authorization. 

2. Provide mot'G stringent penalties for 
such violations. 

3. Authorise the Government to appeal 
from court orders granting' new trials 
after defenciants have been found guilty, 

4. Remove from a trial jud^e the au- 
thority to free a defendant who has been 
found guilty by a jury, if such authority 
is now found to exist. 

Modernize the postal laws? 

POST OFFICE is looking toward the 
Seventy -sixth Congress with a wish in 
its eyes and sin ail hope in ita heart. The 
Department, WiUiani L. Slattery. comp- 
t toller and budget ofUcer. told the Ap- 
propriations Committee of the Seventy- 
fifth Congress, would like to have 'the 
postal laws, starting^ with the act of 
1T92. consolidated, modernized and 
codified- I tell you that the mass of fi- 
nancial postal legisLation growing from 
permanent limitations in temporary 
acts, riders to deficiency appropriations, 
permanent law In emergency acts, the 
annual appropriations, and the mass of 
general statutes passed in the past 130 
years constitutes a maze too great to be 
coped with in these modern days. Our 
present procedure goes back to 1336. 
Much is vague. Much is contradictory." 

The Post Office does not even keep 
its own accounts. This is done by the 
Comptroller General * who *Vill furnish 
particular information or details from 
the accounts and records upon request 
of the Postmaster General, reciting the 
necessity therefor/* Mr, Slattery ob- 
served : 

If that does not set up the Comptroller 
General, as to postal accounts, over the 
Postmai^ter General, the re9pon:^ible head 
of the Poi^tal Service and a member of 
the President's cabinet^ then it has no 
meaning at all 



"I Want Facts, Not Opinions, 

on Insurance Costs 




Post Office wants this changed. There 



in no objection to the Comptroller Gen- 
eral'si power of audit, but Post Office 
thtnka it should be permitted to keep its 
own accounts. 

The round-up of the siimmer's sctivi* 
ties of the Old Line has been of necessity 
brief and the anticipation of its demands 
on the Seventy -sixth Congress com- 
pt ess eel to a capsule. 

Little has been said of what the New 
Line will ask. Perhaps a new Depart* 
ntent of Largess, with Harry Hopkins 
at the head. Perhaps a Department of 
Conservation to which Agriculture and 
Interior will contribute over the dead 
bodies of Secretaries Wallace and Ickes. 

Perhaps a Departnient of Education. 
Guidance and Sweet Singing. In any i 
case the New Line will ask for plenty 
as it rolls over that part of the Old Line i 
which gets in ita road* | 



Here are the facts about Lumbermens 

How 300JJ00 motorists and property owners 
reduce ins u ranee costs 

The head of a businc!5s is entitled to have the facts about 
the company which is writing his casualty insurante. 
Here they are as regards Lumbermens: 



3U Lumbermens has paid dividends to 
policyholders Ciich year for over a 
quarter of a century. Last year thcsic 
dividends were more than S4, 01)0,000, 
This hm meant average di\idcnd sav- 
ings to automobile policy lioldcrs since 
orgaul/dltun of more ihim 20*^^^ . Last 
ye ar c o ni pc dsn tion policy ho Id r rs vpd 
up to40'^i; u iiilc boiler, burglary and 
plaic glass insuruncc and fidelity bond 
policyholders saved 25^c, 
2# Tiicsc dis'idcnds arc madr posjiihle by: 

a. Lowrr expense !i — 10*^ to IS% is 
sated of every dollar you pay as com- 
p^irrd with most other casually com- 
p;4nie«. 

b. Lower losses — as much as 10^^ of 
your premiums arc saved through 
t^um^ientien* careful selection of poU 
icyholders Lind its Siifety pro-am, 

5. Lufni*ermrfi^ has over $30,000,000 



in a^Sisets and net cash surplui* of over 
S4.(K}0,0O<j. On January 1, 1938,01.8^^ 
of all as^icts were in cash and L. S. 
Government Bonds. A complete list of 
ail lx)nds and stocks owned appears in 
each stateiiierit piibllshcd. 

4« Luml^iermens hart grown in size, 
?»trrtii*lh and premium income every 
year for over a quarter of a century — 
through war, panics and depressions. 
ThL'S record, nnsurpas^d in insurance 
hbcory, U your assuranre that all 
claims, includtnsf tht**e of a serious na- 
ture which may haxc to be paid over 
a period of ycai-s* v\'ill be met in full, 

5« LumlHrnncn.'* service bLanket^ the 
United State* and Clanada. Sixty 
braneli oflires, hundreds of representa- 
tives and thousands of agents located 
in every state and province serve over 
300^000 poUcyholders promptly. 

Set* the local Lumbrrmem represcntativt^ Ciet ail of the facts 
aljotit the shavings you can make while securing the seeinity 
and service that Lumbermens ofTcrs, 

LUMBERMENS MUTUAL 
CASUALTY COMPANY 

>u Ti AL in*§uram:e m iiJiiNG, nircAco, u. a. 



NATION'S BUSINESS for December, 1938 



Your Bill for Government Frills 



f Continued from puffe 3^) 
tariff and taxation, insects, irrigation, 
ilrainage* water powcr» roada, weather, 
astronomy, meteorology, political sci* 
ence. foreign relations, labor, Indians, 
transportation* the Navy, the Army, 
mining, engineering, surveying, chemis- 
try, immigration and commerce. 

The War Department contributes a 
196-page Illustrated document entitled 
the "Army Cook," the Navy Depart- 
ment offers instructions in the opera- 
tion, care and repair of blowers. For the 
art collector there is research on Chi- 
nese bronzes: for the anthropologist, a 
report on the excavations at Boghaz- 
Keni in the summer of 1907. Was primi- 
tive man a modem savage? The Gov- 
erament tells all. The Department of 
Commerce spied upon the ftsh in the 
Panama Canal, tells what happens when 
a fish from the Atlantic meets a fi^h 
from the Paciilc, 

They are all documented. The index 
of a year's supply of government pam- 
phlets, leaflets, booklets, bulletins giving 
the results of these investigations fills 
200 pages of fine print. The printing bill 
alone is $20,000,000 a year. But the real 
cost is in the research. 

The Bureau of Foreign and Domestic 
Commerce launched research projects, 
found that "automobile cleaning cloths 



remove dust and grease in a jiffy."* It 
aJso leaiTied that *'baby pens can be built 
from canvas to fit any situation." that 
■"bath mats keep your feet clean/' that a 
"folding chaise lounge is the last word 
m relaxation," that "cheese*cloth is the 
mechanic's friend/' that "kimonos or 
bath robes are almost alike/' 

"The abdomen is the belly/' according 
to the Department of Labor. 

Music for earthworms 

AN OFFICIAL document entitled 
"Earthworms as Pests and Otherwise" 
tells how a government investigator 
found that earthworms could be lured 
out of the ground with worm music. 
He made the worm music by fiddling on 
sticks, sinking one stick into the ground 
ami rubbing it across the top with an- 
other. 

The government worm specialist con- 
fesses that he fiddled in Maryland with- 
out much success, but asserts that feU 
low fiddlers tn Florida were reported as 
having lured worms out of their holes 
from a radius of 30 feet. He dis- 
covered how tn make a noise like a 
worm —wetting the lips and opening and 
closing them without moving the jaws. 

Let a fetleral man or woman get hands 
on an appropriation and he or she is off 




• Virluaify ever^' niajor pulfHi- utility .ifmI aijin luauufiu'* 
lurer ii*es Lt'X Fix^d Syslems^&eH^irlinp fin? iirnlerlion, 

A llicrniofetalir runt ml releases Lux i*now*and-sus — rlriiti, 
dry, ll^l^mle^K Kills fires in n few serondji. For Mils, dip- 
tauk% gi^neriUor?^, transformers c'**. ^Vrite luday fi>r "Lux 
Milken The niffr-rptu^**." 

Walter Kidde & Company 

614 Weft Street Bloomfteld, N. J. 



to new adventures— with $25.000 »000, for 
example, to build fences in the dust 
howl, watering troughs at frequent in- 
tervals in the pastures so that cows 
won't run off their mOk, and otherwise 
to develop and administer a land utiliza* 
tion program. 

The public must be educated. "Sleep" 
was investigated and made the subject of 
a 22-page illustrated booklet. Other "edu- 
cational" research includes '^motivation 
in arithmetic/- "training in courtesy/* 
■^elementary education for adults," **pine 
needle basketry/' and the "need for sex 
education for parents and their children." 

The people are ignorant, despite a 
$15,000,000,000 educational plant with 
$3,000,000,000 a year for education- 
more than all the rest of the world 
spends. They knew nothing about the 
cost of American almshouses until the 
Labor Department enlightened them ; nor 
did they know the definition and manner 
of preparing caviar until the Bureau of 
Fisheries gave them the information. 
They were woefully ignorant of the idle- 
ness in old people's homes until the 
Labor Department explored that field. 

Were it not for the Bureau of Fisher- 
ies, the people would know nothing about 
the habits of the mud puppy. Who knew, 
before the Public Health Service found 
it out, that there are fieas on wild ani- 
mals in Eitterroot Valley? The people 
had to be told how to propagate carp 
artificially and the esthetic delights of 
having cacti in the home would never 
have been appreciated but for the Bu* 
reau of Plant Industry. 

The Department of Commerce found 
that the American business man does 
not know how to behave himself in a 
Go%*ernment conference. In ''Confer- 
ences" it is stated that "every conference 
consists of the representatives of gi^oups. 
Conferences are essentially representa- 
tive bodies^ and it is group expression 
which is desired of the members rather 
than individual expression/' 

The Department of Agriculture in- 
vestigated the mental processes of the 
farmer p found that "if an individual, 
whether farmer, home maker, or exten- 
sion worker, is to be master of his job it 
must be the result of correct choosing 
or deciding," added that farm people arc 
continually choosing, there is sequence 
in choosing, there are marketing choices* 
farm choices, home choices, individual 
or human choices, relative importance of 
choices, and timeliness of choices. 

The Public Printer reports that last 
year he produced nearly 200,000.000 
copies of books and pamphlets on in- 
vestigations by the various government 
establishments and the proceedings of 
Congress, Most of the publications were 
distributed free by members of Congress 
and the federal departments. Some were 
sold by the Superintendent of Docu- 
ments. 

The real cost of these free bulletins 
must he $500,000^000 considering the 
cost of the research, the overhead, the 
salaries of j^BieiLrch woTker?: and their 
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assistants, beskies the printini*" costs and 
distribution charg:es. A $4,000 a year 
man may spend a year or more in- 
veatigating a subject for a government 
publication. He may travel alt over the 
United States and go abroad, if neces- 
saiy. to obtain facts. Punch card opera- 
tors and tabulators are set to work on 
the statistics, and another six months 
may be spent in writing the manuscript 
with the aid of stenographers, clerks, 
and office boys, 

The manuscript is pondered by heavy- 
thinking editors whose joh is to see that 
the statistics and illustrations are prop- 
erly proportioned, and that there are no 
typographical errors such as the time 
when a bulletin slipped out in which 
'*oats" became *'cats" — so many bushel ijj 
of "cats." the diseases of "cats/* how the 
*'cat" crop is distributed, and the con- 
sumption of "cats/* The author is in- 
structed that the more scientific the sub- 
ject, the more digniticd should be his 
style and language, and that a bulletin 
intended for the general public should 
be simple lsie>. 

Two years may have elapsed aince the 
author began his investigations. His tin- 
ished manuscript is filed wnth the 200 or 
300 others awaiting publication at any 
one time in each federal department, be- 
cause there is also g^reat competition 
amon^ the 20,000-odd Government au- 
thors to get into print. Another six 
months slip by. By now. the practical 
value of the publication, if it had any in 
the tirst place, has disappeared. 

In the cui rent catalogs, the Govern- 
ment offers books about the market for 
canned goods in British Malaya in 1927, 
on the castor oil industry in 1920. the dis- 
tribution of candy in the United States 
in 1928, the Bombay bullion market in 
on the lead industry in North 
America. South America and Oceania 
in 1925, 

Steady growth of "research" 

THESE examples are not the boondog- 
gles of a rampant VV.P.A. They are 
typical of thousands of activities in the 
whole crazy quilt of government ad- 
ministration. For years the federal de- 
partments had been expanding, adding 
laboratories, opening branch offices, 
sending investigators all over the world- 

The bureaus resented at first the in- 
cursion of New Deal agencies with their 
billions of dollars of appropriations. 
Now everything is peaceful. The New 
Deal agencies turn over to the depart- 
ments the millions needed to do the 
things they had long wanted to do. 

These things now have become a part 
of the fabric of government and the 
bureaucrats defy any one to separate 
them out. They must be perpetuated. 
But as the Department of Agriculture 
so wetl points out. the people have 
choices. If they choose, they can order 
Cong^ress to stop the waste. They can 
do it now while the appropriations bills 
for 1940 are in committee. It is con- 
ceivable that their elected representa- 
tives in the House and in the Senate 
would refuse their demands, What w^ould 
the people choose if they had to pay the 
tax directly, a check from everyone who 
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AddrESsoqrapb 
/ of utilities 



In the 93 Cities of 100,000 or More Poputotion 
Addressograph is used by— 

92 Gas ... 90 Electric Light , , . 86 Water 
Companies^ or Municipal Departments * * • 
and by 2,000 Such Utilities in Other Cities 



EVERY business has records of 
names, addresses, property 
items^ costs, rates.^ deductions or 
other data that must be copied, from 
time to time. Such work involves 
many risks of waste and loss of 
good will which Addressograph 
eliminates — completely, 

Addressograph methods prevent 
mistakes. They sate time. They euJ 
confusion. They bring certainty to 
business procedure through com- 
plete and consistent legibility. 

Addressograph work is done in 
typewriter or other type styles, 
through a ribbon^ from metal typing 
units that are fire, water and wear 
resisting. AM or any part of the 
information carried on the typing 
unit IS copied in one su 'tjt motion 



— with carbon copies if desired. 

There is an Addressograph ma- 
chine for every existing business 
need. Portable models, hand or 
electrically operated, for small 
jobs; fully automatic, super- speed 
models for large jobs, 

INVESTIGATE! A representative 
near you will be glad to explain 
how you can use Addressograph 
methods profitably. Look for list* 
ing, ADDRESSOGRAI^H SALHS 
AGHNCV" in principal city tele- 
phone books.. Or write direct to 
Head Office in Cleveland. 

ADDRESSOGRAPH-MULTIGRAPH 

CORPORATION, Cleveland. Ohio 

ADDRESSOOtAPH-MULTIGRAPH 
OF CANADA, LTD., tOROIMTO 



C<m^ B44444ted4. and 0^u^424€i^xiiiG4t con profit by 
Addressograph Speed, Accuracy and Legibility In handling: 



Advertisirig 
Collections 
Customer lists 
Delinquent 

accounts 
Cmpfoyee records 
Installment 

accounts 
Inventory^ lists 
Invofctng 



Manufacturing records 
Membership lists 
Order writing 
Payroll 
Prospect lists 
Publication lists 
Safes promotion 
Shipping forms 
Social Security reports 
Social service 



Stoclctiotder lists 

^and I'll COVERNMEMT: 

Assessment records 
Licenses 

Motor vehicle registration 

Payroll 

Retief 

Tax collection 
Public service bilts 
Voters' lists 
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ADDRESSOGRAPH SALES AGENCIES IN PRINCIPAL CITIES J 
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$120,000 a Minute 

FOR WHAT? FOR GOVERNMENT! 



* 



lou PAY for government through 
tuxt^s. You pay as a customer* and 
again as a worker, whether in fac- 
lory, shop, farm or office. If you have 
something left over you pay again, as 
through your insurance policy. 

Those who work, who produce any 
income, must carry a heavy burden— 
until recently a burden which in 
America was the Jightest among M 
nations* As the clock shows, each of 
us now works over two hours each 
day for government expenses. 

Of this $120,000, the share of all 
those engaged or empJoyed in retail 
and whoJesale trade is $14,000 for 
each minute of the working day. 

Those employed in factories must work 
to help pay the $54,000 per minute con* 



tribuced by the manufacturing industr)'. 

Don'i he itmong those thoughtless ones 
who i^libly Siiy, **1 don't piiy any laxes." 
Mosi (iixes are **hjdtlen", many of them de- 
li beraiciy. The *>iratcgy of tax^eater^ has 
been pungencly expressed by one oi them: 
**Piuck the goose with the least squawk." 

When you buy a ten -cent 
loaf of bread you are con- 
tribuiing to 5 2 taxes. There 
are 154 taxes wrapped up 
in a cake of soap.^ 

Of course, no one resents 
paying taxes For the neces- 
sary functions of govern- 
ment and for retief In times 
great emergencies. 

But nearly one-third of 
our pre-sent government 
spending is nut for relief or 
the normal needs of gov- 
ernment, but for new ac- 



twities and experiments, which have «i way 
of becoming permanent burdens. 

Cut government costs to the essentia fs 
and the resulting lower taxes will permit 
private enterprise to move forward as in 
the past, creating jobs as it goes. 
'II J77f /or fmt patnphhi. 



This message is pa bl is ha/ by 

NATION'S BUSINESS 

It is the iUth i>f a series t omribuied toward a better un- 
derstanding of the American system of free enterprise. 

If you are witling to cooperate in bringing about a bet- 
ter understanding of business, we are prepared to supply, 
upon request, copies in poster size tor bulleHn board 
and in leaflet form for di Attribution. Mats for newspa|>er 
use and electros for house organs Are available, XX'rite 
Nation's Business, Washington, D. C, 
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Construction Industry on the March 



NEW tendency of business fo take the initiative 
in promoting recovery^ independently of govern- 
mentr was revealed by officials of building and 
allied industries at Washington conference. Ex- 
pect volume of business comparable to post-v/ar 
recovery years of 1922-24 




I ORE THAN 40 per cent of the na- 
tion's wealth in 1930 was represented by 
buildings and engineering structures. 
Revival of the construction industry and 
its capacity for creating tixed wealth is 
therefore more important to the general 
welfare of all America than pump-prim- 
iiig or temporary relief of unemploy- 
ment. That view was expressed by 
speakers attending the Construction In- 
dustry Conference in Washiiig:ton. spon- 
sored by the United States Chamber of 
Commerce in coopeiation with the Con- 
struction League of the United States 
and Trade Associations in the construc- 
tion field. 

A job for private enterprise 

BUT. if the construction industry is to 
assume the leadership in hauling this 
country back to its normal business ac- 
tivity, private enterprise must, and is 
prepared to, do the job. 

Tliere has been too much planning 
and too little action to suit representa- 
tives of the industry. Their vigor has 
been chilled by schemes that would rev- 
olutionize their business, create thou- 
sands of dime-a-dozen houses overnight » 
transplant whole communities and set 
up new industrial areas. Although grate- 
ful for the aid governnient has offered 
in the past, they think it is now time to 
set out on their own initiative. Con- 
ference speakers, all drawn from the 
industry, directed attention to the 
marked revival in private building. 

Perhaps one of the most significant 
developments of the conference was a 
get-together between leaders in the con- 
struction industry and representatives 
of ten building trades unions. Views 
were exchanged as to the possibility of 
working out some practicable method of 
eliminating stoppages which add to 
building costs. In this connection atten- 
tion was called to the agreement worked 
out by the U. S. Housing Authority and 
the Building and Construction Trades 
Department of the A. F. of L. This agree- 
ment covers two points: 

1. There shall be no stoppage of work 
as a res^ult of jurisdictional disputes on 
any public bousing project until the mat- 
ter has first been submitted for determin- 
ation to the Executive Council of the 
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Buildm^ aad Construction Trade Section 
of the A. F. of L. 

2. There will be no increase in wage 
scales on the project during its construc- 
tion. 

At the close of the session, the Cham- 
ber of Commerce was instructed to ar- 
range further conferences of the union 
officials and representatives of contract- 
ing, building materials and finance 
groups. No attempt was made at this 
meeting to reach definite conclusions. 

One speaker expressed the belief that 
the industry is headed toward a definite 
goal of at least $i,BO0,O0O,O00 a year— 
more than twice as much as it has aver- 
aged since 1930 and about the same level 
maintained from 1920 through 1924. In 
the boom years* 1925 through 1929, the 
average was nearly 17,000,000,000. 

Expect a steady growth 

VETERANS in the field anticipate no 
spectacular building stunts. They do not 
expect to be swamped with orders for 
pre-fabncated houses nor for a type of 
mass production that will turn out 
standardized homes. They believe, how- | 
ever, that improved construction meth- | 
ods, stabilised financing practices and 



tures form the basic groundwork for an 
improving construction market. 

In other periods of industrial expan- 
sion the building industry has generally 
been stimulated by some new industry 
which required an extensive construc- 
tion program. But since no such indus- 
try appears on the horizon today, build- 
ing plans to push the sale of its wares 
in markets where obsolescence has been 
chopping away at foundations for al- 
most ten years- Emphasis will be shifted 
from building more to building beffcr, 

'^Industry,'* said one speaker, "has 
plenty of space but needs to intensify 
and improve its methods* It is ready to 
scrap old plants, decentralize its opera- 
tions and to migrate to territories where 
it can make better products cheaper." 

Thousands of new dwellings are also 
needed » not only to meet the shortage of 
living quarters, but to replace old homes 
that lack improvements which have be- 
come standard since 1930. 

The item for housing accommodations 
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Egry SPEED-FEED 

As many copies as you require, up tf> a 
doaen or more, can be lyped at on*? writ- 
jn|r wlten you the Eg^r y Spped-F&ed 
and Egry ContlnuouF; Forms, all copies 
clear, distinct, leg^ible— in pt>rfect regis- 
tration. No hj?|lj-pric**d sperial equip- 
ment Is needed — the Egry Speed* Feed 
in one mintite puts billing machine! per- 
formance into any typewriter without 
change in typewriter consl ruction or 
operation or interfering with its use for 
correspond en ce. EUnii nales expen$jive* 
wasteful on time carbons and other 
outdated methoda, automatically inserts 
and remove.s carhony, makeis all time of 
operator productive, speed.s up output 
of typod forms 50% and more, yet the 
Speed -Feed costs less than 2t per day 
for only one year: 

EGRY REGISTER SYSTEMS 



The EgryTru-Pak 
world'iS finest fe« 
iBter, for all hand 
written hiitlu.1 rer 
ords. Pru'iite auii 
copie^i of all trttns 
actions aiifomEitte. 
ally Ql^rl tn lucked 
compartment of 
register* 





Wri1« for inforntattnn- 



ERry Handlpak, 
portable, light in 
weight yet slrcmg 
and ijur^hle. Gc>e3 
wjiere buslnea!! gcrfa 
and makf;;; records 
iin the spot, tntF> 
u xi rehou se , show - 
rtifjm, ahJpplRit^ 
out With trucks. 
Compartment for 
fLIinf; audit copies 
provided. 

;iddress Oeqi Mftl^. 



The IGRY REGISTER COMPANY 
DAYTON, OHIO 

So^es j4genc/es m AU Prtnctpa! Cities 
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THE MENNEN COMPANY, mm. N. 




TO ST. LOUIS 

Wekome to friendly f«rvice ^ ^ ^ 
fino food ond drink, served iti 
lh# hoipitab!« atmosphere* of 




I UK and j^^^ IT 

POWKTOWN AT TOUR DOORSTEP 



Over 50% ef q|I ra«mt |1 SO or 
lei(, tingk; $5 00 or kiv double. 
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VISIT THE 

MERCHANDISE 

MART OF AN EMPIRE 

BRITISH 

INDUSTRIES 

FAIR 

LONDON ond llftMlNGHAM 
TElRyARY 20 t& lAAKCH t 

Rendezvous lor buyeri 
from all the world f For 
full informaUon and 
greatest cliQice of amtl- 
ine^ your travel 
agent or Cunard White 
Star, 25 Broadway and 
63« Fifth Ave.. Hr Y. 



in the 1930 inv^tciiy of nationaJ assets 
was $70,000,000,000, the most valuable 
.single category except land. There are 
probably more obsolete units in this 
category than in any other. The neeci 
for more houses to care for an increas- 
ing number of families is steadily mount* 
Ing. The big job for home builders is to 
iinil a way to house those whose incomes 
fall below 113.000. 

Wilson Compton, of the National 
Lumber Manufacturing Association, 
said that the number of families paying 
S50 or more a month for rent has de- 
clined two-thirds since 1930, Tvt^o-thlrds 
of the market to which the building in- 
dustry catered ciuring the l620's has dis- 
appeared. Assuming that a family with 
an income of $2,500 or less should not 
spend more than 25 per cent for hous- 
ing, then 85 per cent of American famil- 
ies are not safe prospects for new homes 
costing more than $6,500: 75 per cent 
for homes costing more than $5,000; and 
50 per cent for homes costing more than 
S3.O0O. More than half of the homes 
built since If* 30 were more than JS5 000 

Too many are subsidixed 

THE Govei-nment's housing program, 
said John Mowbray of Baltimore, is not 
caring for the slum families tout is giv* 
ing housing facilities at less than cost 
to special J y privileged families able to 
pay their way in the normal rental mar- 
ket. He conceded that the Government 
must provide rental subsidies to those 
who can afford to pay no more than $2 
to $4 per room per month, but private 
industry can haJidle the rest. If the pres- 
ent government subsidized program Is 
to be taken as the standard, 30 to 40 per 
cent of our population would be included 
in the '*slum" cJcfinltion. 

The construction industry's answer 
to the slum problem is the reconstruc- 
tion of "blighted" areas of large cities, 
or "Heurbanization." The blight prob- 
lem can be overcome only by replanning 
and reconstructing entire neighbor- 
hoods. Low cost housing is only a part 
of the task. A good neighborhood must 
ha\'e playgrounds, safe highways and 
recreational areas, Mr. Mowbray sug- 
gested the organization of neighbor- 
hood reconstruction corporations with 
the power of eminent domain and the 
nature of public service corporations to 
undertake this task. 

Community improvement in urban 
centers is expected to offer a growing 
market. Even in areaB not hit by blight 
the demand for more open spaces and 
recreational facilities is increasing. That 
will call for large scale rearrangement 
of existing construction. Elevated ex* 
press highways were declared an abso* 
lute necessity for congested urban cen- 
ters by V. G. Iden of the American In- 
stitute of Steel Construction, Even Main 
Street with its 2.000.000 relics of grand* 
father's day has the possibility of de- 
veloping into a $1,000,000,000 recon- 
struction job, said F. T. Brown of the 
Missouri State Chamber of Commerce. 

Industrial construction offers as much 
possibility for expansion to the con- 
struction industry as does the housing 
situation. Leaders in the industry arc 
inventing new ways to aid manufac- 



tuters now operating; under obsolescent 
conditions. One such was presented by 
Harvey Porter, vice president of the In- 
dustrial Corporation of Baltimore, who 
said that industry needs to divorce ita 
investment in plant real estate and 
buildings from its own capital structure 
into logical territorial "industrial real 
estate investment trusts/' 

Butldtng for industry 

IN explaining his proposal he said; 

This type of ''induatrial real estate In- 
vestment truflt" Is not to be confused 
with cooperative industrial or bee-hive 
buildings. The new plant investment 
trufits would build individual plant units 
for well establiiihed or soundly backed 
industries in carefully selected locations, 
but of modern, more or less standard 
plant design, adaptable to varied linea 
of manufacture. Initial contracts for 
these units would have to be long enough 
to justify the investment and partially 
amortize the riak. The right to purchase 
would usually be included in standard 
lease agreements. 

How does the construction industry 
expect to get all this new business? 
Can it organize all its varied units and 
"go to town" on a sales and production 
program ^ 

Most of those who attended the con- 
ference believe it can. The first step has 
been to look elsewhere than to the Gov- 
emment for motive power. A second step 
is the attempt^ — just beginning -to co- 
operate with labor in settling jurisdic- 
tional and wage disputes. Arrangements 
for training more skilled workmen have 
also been worked out In many trades. 

Help for die home builder 

BUT perhaps the most important of alt 
is the industry's awakening to the need 
lor aggressive selling methods. Thou- 
sands of homes that were actually want- 
ed have never been built because the 
prospective builder became discouraged 
in trying to put all the loose ends to* 
gether. Several plans to help the home- 
seeker are now operating. Those men* 
tioned at the conference as possible 
models were the Buffalo Architects Cer- 
tified Homes Association and the unit 
selling plan in force at Blue field, W. Va. 
In both places the ho me- seeker makes 
all his arrangements including financ- 
ing at a central office even though he 
may choose whatever banker, architect 
or contractor he wishes. 

One contractor even proposed that 
builders go one step further: let furni- 
ture be sold together with the house so 
that the owner's monthly payment 
would include a portion for his daven- 
port, chairs, table and rugs. 

In putting over the unit selling plan 
as well as the other proposals the indus- 
try hopes to enlist the help of local 
chambers of commerce. 

Manufacturers interested in the hous* 
ing field are changing from an economic 
to a comfort appeal in their advertising. 
Institutional campaigns in which vari- 
ous building groups band together may 
be expected soon. They will stress the 
advantages and joys of a complete home 
and attempt to mak*r houses the num- 
ber one "wart " ' f v f^Mmh' 
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As for improved production methods 
on a maBs scale, C. I. Cheyney of Blue* 
field point<?d out that they are already 
in use in the large cement^ plaster, paint 
and plumbing fixture factories and even 
in lumber manufacturing. Wilson Comp- 
ton described new ideas in lumber 
manufacturing as exemplified in his as- 
sociation's laboratory near Washing^lon, 

D. a 

There they found that a joistless wood 
plant structural floor saved 60 per cent 
in labor time and 14 per cent in lumber 
and a studleas wall saved 30 per cent 
in labor. IS per cent in lumber. 

The construction industry is no long- 
er wailtng at the portals of a paternal 
goverjiment. It is on the march towaj^d 
more profits for itself, better living for 
everybody and may yet be the one great 
industry to lead the country to an ex- 
tended prosperous era through the 
strength and stability of its own re- 
soiirces.— R. L. V. 



Preview of 
Tomorrow's Leaders ' 



f Continued from pa tic SUf 
I must confess that I have held for the 
last a measure of woith that weighs 
heavily with me. 

There is stiil a deeper bond. When a 
i^oung maa wins the affection of his 
teachers, when he is one whose advance- 
ment brings real pleasure to superiors, 
it is clear that he has touched chords of 
frientlship which are stronger than for- 
mal relationships. 

When respect and affection reach down- 
ward and youth ward in our executive 
structures, we know that continuity will 
be assured. When a high executive says 
of an extraordinarily capable young- 
man-of-the-raaks that he should be 
proud to have him as a son, tlie future 
of that business holds promise of evolu- 
tional rather than revolutional progres- 
sion. 



..reduce your TIRE EXPENSE 

You operate trucks, of course* to make money. 
And the money you make is whatever portion of your truck dollar 
that is Jeft after all expenses are paid- 

Nmv who gets a slice of your dollar? 







LABOR GASOLINE & OIL orPREClAtlON MECHANICAL 

MAIKfENANCE 

Try as you will, the possibility of reducing the slice these 
get, is mighty smatK 




TIRE S 



Youngsters show promise 

PERHAPS you would wish that I sum- 
marize these attributes; but to do so 
would depict the non-existent paragon. 
Rather, iriay I leave it that in tliese 
qualities lies the stuff from which fu- 
ture leaders of American industry will 
be made, 

Today^s business leaders are attract- 
ing to their ranks a promising coterie of 
youngsters who^ quietly and unobtru- 
sively, are moving forward to the in- 
evitable day when they wtU take over 
the helm. 

For a school teacher who is giving his 
life to the coming industrial genera- 
tion, this revelation of the standards and 
ideals of those who will be tomorrow's 
leaders has been not only encouraging 
but inspiring. May there b^ in your or - 
ganization one of these young men who 
is winning your admiration, command- 
ing your respect and bringing joy to 
your heart. 




AITER THESE 5 GET THEIRS, YOU GET YOURS 

This tire item is the ow/y owe that can be reduced easily and 
quickly. And as you reduce Wyyour protit slice increases. 

Th€ fomtuht for de created tire costs ? Use the best ttres 
you can buy and take good care of them. 



General Truck Tires have always been built stronger — to do their 
work berrer— deliver greater mileage and haul more payload. 

It costs more to build a General, but thousands of truck oper- 
ators know it costs less to use Generals. See your General Tire 
dealer. He may be able to reduce your tire costs materially, 

THE GENERAL TIRI & RUBBER CO. - AKRON, OHIO 

IH Canada-Jhe Gmeral Tire & RMerCo, o/Otnada, Ud,, Toroitto, OnL 



GENERAL TRUCK TIRES 
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FOUNT-OINK 




Amazing FOUNT O-INK Actu^Iy fillsy 
itselH Banishes dry pens and messy [ 
filling. Provides msisnt s/artijjg, dean, smooth, 
continuous writing. They do not go dryl Save 
75% costs. Turn wriUng task into pleasure. 
Variety of models and colors. Price Wgins at 
$2-50, complete with ink supply, ready fo write. 
Money back it you do not Uke FOimT-O INIC 
better than any writing set you ever used 

A StJfftEM£ OI^T m>ft CHfttSTMAS 

FOUNT'O-INK is us&d in many of the world*s 
finest modem oflices. 

See your 'phone book for FOUNT O-INK dealer 
or use the coupon. Check as desiied and mai/ 
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U&tid riiiircrtA daUf. The- Uat- 
tit FIi*f>t off Abtirc^. Cltii^ to 

Ijjjced of Jiitcr*'5i, And 
Liriiiff cof^(£ here are as C Ell II 
rfAJmiiAble jiA 4t ll t If II 
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Telli IK0 itory of LONO 
BEACH in picUirei, Send 
tor FREE copy todajf, 
AddriDS^ TourlBi BurfriUt 



N O W Send for your copy of fh» 

INDUSTRIAL DIRECTORY 
OF NORTH CAROLINA 

XflniL-s it rift ncltlre^sst's of ni[ V 
luanufAPiuriTft. rxe^iaitlvcx^ nimitHT 
t*mifipji'i.H's, itrudiicLf, toralloQ. flas.sl 
fled by indui^trSe^. (To^s-tiideied hy 



PHIC£ 

$7,30 



i-ounlies. AliiliJilH'Hriil by umm uf dit mtn. 
mtffvial and nmrjufiirturliiir ct^nrc-rsr*. Kt-fikd' 
wttU map^ imd lu'liifnl infortnutioh. 

0«partment of CDnservatiOfi & Devetopment 
Ratvigh. H. C. 



What Business Can Learn from Polilics 



fOUflT'O-itlK CO. 



IF YOU'RE COMiNg TO. 
THIS WINTER.. 

Ttien? a«* many reiuoos why T^BLn 
jtm'll wtiivt t£> nmite LON"0 f p- TWn 
BEACH your Taction htael- J Ti' 

qiiarttrt. Iflijtht mile* of or inn f (V L t ■i 

frontase. UtLSiifpaiMd ficili- jr J<f rLlxJl ^ 

ties frjr flabJiiij. bftatme. lolf S^i\V~I "01 ~ 

mild other outdoor aftiTiika. v- Ki^li i**^ 



i Continued from, patfe 2nJ 
I ing for something to buUd a complete 
stoiy around— whife the union was gUv- 
rng^ ua plenty of copy — and what did we 
I get? A stiff-necked written statement 
I full of legal language meaning: absolutely 
' ntithing to the man in the street. Say, if 
thete's an Jibing drier than a handout 
prepared or approved by a lawyer, I've 
never seen it. When a lawyer gets 
Ihrotigh with a press release It sure is 
desiccated. And they seem to take a 
pride in such language as "condoning il- 
legal practices' and using all the Latin 
roots . . -** 

"Maybe thej'Ye trying to justify an 
expensive education/* came a wisecrack 
through the haze of smoke. 

Anglo-Saxon preferred 

'MAYBE so^ — ^but it's expensive for 
their cause, because while the public is 
t tying to figure out what they are talk- 
ing about the labor leader sticks to good 
old Anglo-Saxon English, delivered in 
person, and steals the show. 

'*The labor leaders are human, easily 
approached, and always have time for 
us. Because they know their business, 
they don't have to spend a dime and» if 
you've noticed it, they generally get the 
headlines. Why? Simply because they 
make copyT* 

"But you've forgotten something— 
those full -page ads in the newspapers/' 
I ventured. 

"Well, the advertisements are fine as 
far as they go but they don't go far 
enough, particularly when you leave out 
the leading tabloids. But no paid ad will 



offset an unfavorable break on page one, 

* 'Right you are/' broke in G ravin. 
"And don*t forget that millions of people 
who go to the mo\4es each week seldom 
read a paper, except possibly a tabloid, 
and wouldn't read a full page of t3rpe 
even if they bought the paper and saw 
the page. Furthermore, these are Just the 
people who now exercise political power 
in this country— the voting masses who 
emote more than they reason. To get 
popular support* they are just the ones 
you have to reach and there is no more 
effective means than through the the- 
aters.'* 

**Wait a minute! How about the ra- 
dio?'* 

*'No. I was just coming to that. I would 
say the radio reaches the same element 
as the newsreels if they want to listen. 
But while I'm not denying the pulling 
power of radio, you'll admit it*s mighty 
easy to *tune it oft/ particularly a speak- 
er with whom you do not fully agree. But 
if that same person Is on the screen in a 
theater you must see him and hear him. 
You can't escape unless you crawl under 
the seat. 

"And If he is effective his Impression 
will stay with you and the effect is like 
advertising. It is cumulative/* 

The newsrcel lasts longer 

"YES. and don't forget this/' said 
Smythe. '*the radio talk is on once and 
gone. If you miss it— that* s just too bad 
unless perhaps you see it in print. But 
the news reel runs an average of about 
20 times in each theater, and a month or 
more throughout the country, so if you 




I 




Every executive needs to be able to handle himself with 
the press and get his company^s stor^" before the public 
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miss it today you may see it tomorrow 
or even later, 

"And that*s Lhe kind of oppartunity 
iTiany business leaders have been asked 
to take free because they had news, and 
Uiey muffed it." 

During the entire discussion. Erew- 
ster, the p\iblic relations counsellor, had 
offered only one short sentence but some- 
how it lingered in my mind — "If business 
leaders had any vision of the main job 
ahead of them in years to come." 

1 felt that if I could draw him out he 
could oSev a worthy contribution to the 
subject. 

"Weil, now, Mi - Public Relations man." 
I said, **you no doubt act for several large 
coiTporations. What have you to say for 
yourself — and for them?'* 

Many top men are backward 

"AS FOE our firm,** he replied, "remem- 
ber we are counsellors. U-e can only reo 
onimend. We can't force clients to do as 
we say. As for the public relations men 
in an average company, most of them 
tire able but haven't the power to carry 
through. They can buck higher authority 
just so far and then their jobs are at 
stake. Even the best of them seldom 
have the rank essential to a fearless 
presentation of their convictions; and 
the iTjediocre ones soon become order 
takers and 'yea' men. That's one reason 
%vc think we can do a better job from 
the outside. But we also have plenty of 
grief." 

"Of what Jiature?*' I asked. 
' "One trouble is that most top execu- 
tives, and practically all directors, think 
they are experts on public relations and 
mass psychology. 

"Actually most of them don't kntrn- 
what it is all about. And never w^as it 
more evident or more hai mful than ten 
day." 

"When do you think they will begin 
to get their eyes on the ball?" I asked. 

■There's no telling," Brewster con* 
tinued, "The a'^'-erage businessman wants 
to he let atone. He feels that his job 
is to manage the business successfully 
and return a profit. But from now on he 
it oii't be let alone, and unless he lakes 
more seriously his personal part in the 
liig selling Job ahead for all industry, 
there won't be any profits for anybody in 
private enterprise. He doesn't realize 
how times have changed — that today 
nothing is sacred, not even property 
rights. 

Business should investigate 

''AFTER what has happened in the past 
hvc years wouldn't you expect the exc- 
i utive to become jusl a little introspec- 
tive? WouJdn*t you think he would fol- 
low the same methods he would use if 
rne of his company's tales campaigns 
tlopped ? 

^'Wouldn't you expect him to tiocide 
something was wrong when he found 
out that he could sell the public his 
ptoducts, but could no longer selt it his 
ideas of what is best for the country? 
\Vouldn*t you expect him to try to figure 
out where he had slipped up?*' 
" But haven't they clone that?'* 
"Not so any one could notice it. While 
the enemies of American institutions are 



aggressive, organized, and shrewd, most 
of its friends are timid, baffled and inert, 
utterly astounded when they gradually 
aw-ake to find themselves and their 
works on the defensive. In assuming 
that the record of past generations will 
assure the future, they have taken far 
too much for granted. In this ballyhoo 
age an institution must not only do good 
work but eternally call attention to it! 
Indeed, the second is often more impor- 
tant than the first" 

"To get down to cases, what would you 
suggest?" I asked. 

"Well, they must first learn to talk 
to the American people in the language 
organized minorities and successful 
politicians have taught them to expect," 
Brewster continued, "Appeal to the 
masses moie in terms of emotions than 
logic; be human rather than legalistic; 
and realize that personality and show^- 
manship are far more potent today than 
reajns of cold facts and scholarly rea- 
son." 

'But wouldn't that be a bit de- 
magogic ?" 

It's common sense. The same ap* 
proach is used in every merchandising 
Kales campaign. But curiously enough, 
the executives who spend niiJlions on the 
cleverest methods of selling soap, or au* 
toniobiles, or whatnots, haven't yet seen 
the necessity of using the same success- 
ful principles in the most vital sales 
problem of all — reselling to America our | 
system of property, profits and private 
initiative. 

They can't delegate this job 

'THBRE are exceptions. Including a 
number of associations and trade oi- 
ganizatlons run by able public relations 
men. But the very fact that these are 
organized for such a purpose makes 
them vulnerable, a ready target for 
enemies, and limits their innuence. Any- 
way, they're only a drop in the bucket. 
If business leaders think subscribing a 
little here and there will do. or that 
they can delegate this job to others, they 
are in for a rufle awakening. If you want 
my candid opinion, no executive in any , 
corporation is worth five figures of any 
company's money unless he can handle 
himself with the press, or select others 
to represent him, in a manner to get 
liJs company at least a fair break before 
the public. 

"This sales job has been neglected for 
a generation. Far too much grass has 
gTowTi under our feet in the past decade 

anil a good portion of it is no longer 
green but reil— to permit any such make- 
fihift methods. 

"For certain economic and social 
trends hav^e been exploited to undermine 
the American industrial system and to 
cause millions of Americans to lose faith 
in its leadership! 

"As Industry gets ready for this battle 
for existence." he concluded, "it needs 
salesmen more than e%^er in history. It 
is crying aloud for courageous leaders 
with a vision of what lies over the hori* 
^on and determination to get results. 
They must be wilting to cut their cloth 
according to the pattern of the limes and 
dramatize the issues so Americans will 
eventually see the folly of sacrificing our 
heritage for a mess of pottage 
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and the new 

Chief 

SUPERB STREAMLINED FLYERS 



% For discnmmotifig tronsconti- 
fientol travelers demanding the 
iittnost In imooth speed, beauty 
of oppointtnents and personal 
service, Santo Fe presents the 
Super Chref and Clifflf~superb 
solid -Pullmanj extra *f a re stoin- 
less steei sfreamtmers # The 
Super Chief, twice - weekly be- 
tween Chkago and Los Angeles, 
is the only olUFuHman 39^4- 
hour tronscontmenfal streom- 
lifier • The Chief Is not only the 
fastest daffy train between Chi- 
cago and Los Angeles, but is 
the only doily streamlined train 
between these two paints. 

A JOILT XMAS GIFT fUGOlSTlGN 
Why not give a prepoid roil tkket to 
ioin«on« dear to you Ihit Xmoit ll'i 
eoitly orriifig«d. For details, ivit con- 
m\\ the n^arast Sonlo F« repr«»entati¥e. 

T, ^. Golloher, P J.M., 
Santo F« Sytl«ifi Linet^ 
1?21 Railway EKchangi, 
Chtcogo 



LOOLDEH GATE EXPOSITION OPINS 
IN SAN FiAHClSGO FiUUAlY It, 191? 
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The New Future of Air Transportation 



Become an 
Expert Accountant 

The Profess tart thai Pays 
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LASALLE EXTEHSION UNIVERSITY 

A CORRESPOriOCNCE INSTITUTION 
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D Comnn^fi l.iiWf 
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Isaf ilsbeA! in ihis eamfort- 
olile, conveniently* Jocaied 
hoti'l, whfre service and 
good food are a byword, 




?TH AND wA1HING10r4 



O'wftr 50^ of oil fOQmt $3.50 or 
Ivtt, tmgl«; f S.OO or Itii^ dcii»l)l«. 




fContimtvd from page 32) 
ment to maintain and continue the dc- 
v^lo^jment of air transportation to the 
extent and of the character and quality 
required for the commerce of the United 
Stntes, the poataf service and the national 
defense." 

3, It provides for the issuance of cer- 
tificates of public convenience and neces- 
I 3ity to the air lines. 

The first of these three results of the 
Act creates the machinery for smooth, 
efficient administration of air transport 
regiilation. 

Not only does it eliminate duplication, 
but it avoids the inevitable confused 
leadership tn air transport policies re- 
sulting from division of supeivisory 
authority. 

Methods of compensation 

THE necessity for analysis and possi- 
ble adjustment for rates of pay for air 
mail has already been discussed. The 
new* law allows the Authority to develop 
one or more new formulas for the com- 
pensation of carriers. 

Since the classes of air mail service 
now being- rendered vary greatly it Is 
logical that the Authority may develop 
several different methods of compensa* 
tion. 

For example, transcontinental opera- 
tors carrying heavy volumes of mail 
across the country represent a class of 
service that lends Itself to the pound- 
mile formula, a strictly "payment -for- 
servlce-rendered" method of compensa- 
tion. The principal feeder lines carrying 
much less volume but nevertheless 
handling a considerable amount of 
traffic represent another class of service. 
Since applying the pound-mile formula 
to these feeder lines would be tnequit- 
able» a separate method might be re- 
quired. Finally, the smaller lines estab- 
lished for the convenience of cities which 
do not originate sufficient volume of air 
mail to take them out of the subsidy 
class require a third type of compensa- 
tion. 

Various methods are possible 

THE phraseology applying to the meth- 
od of compensation for mail indicates 
the unusual ftejtibility of the Civil 
Aeronautics Act : 

To prescribe the method or methods, 
by alrcraft-mlie, pound-mile, weight, 
spfice, or any combination thereof, or 
^I'lirrwise, for ascerlaming such rates of 
t 'iifYpeneation, for each air carrier or 
ci:ss^ of air carriers. 

This legislation fixes no arbitrary 
limit on the financial formula for com- 
pensation for mail; it does not specify 
that air lines cannot earn beyond a cei - 
tain small percentage. 

The third major clause in this legisla- 
tion appHes to the issuance of certificates 
of public convenience and necessity. 

In the first place, it offers the air 
lines the stabilising effect of perman- 
ence in form of franchises covering their 
routes of operation* The substantial in- 



vestments that the lines have made on 
their routes are protected and this in 
turn simplifies their job of obtaining new 
capital for expansion. 

Furthermore, it appears that the new 
Act will thaw out the rather fixed 
status of the present air line picture 
which was "frozen' by the Air Mail Act 
of 1934. 

While the new legislation allows ex- 
pansion of route and service in the in- 
terests of public and postal servdce, it 
nevertheless should eliminate unwar- 
ranted extensions of route and service, 
the principal result of which wnuld be 
financial detriment to the operator con- 
cerned. 

To administer the Civil Aeronautics 
Act the President has appointed an 
Authority whose members have already 
met with air line managements to con- 
sider the current problems. The mem- 
bers of the Authority have manifested 
a strong and serious Interest in a fair 
and intelligent administration of the 
Act. 

In turn the air lines have displayed a 
desire to extend the fullest possible co- 
operation to the Authority. 

Thiis it appears the stage Is favorably 
set for a new era in air transportation. 

Service is excellenc 

EXAMINATION of the air transport 
business today reveals that^ although 
there is red ink. there is also a remark- 
ably well developed service. This service 
will handle more than l.CN>0,000 pas- 
sengers this year. 

It is significant ttiat. throughout the 
past decade when business progress has 
been made uncertain by economic con- 
ditions, the air lines have shown steady 
gains in passenger traffic. 

But the lines still have a long way to 
go in conquering their major sales re- 
sistance of fear and their other job of 
educating the public to the fact that 
fares are less than popularly supposed 
and well justified on an "hour-wage" 
basts. 

The present sales promotional activity 
is highly Intensified and next year will 
see increased effort In selling the public, 
which should result in a continued gain 
in passenger and express revenues. 

Thus, from the air liaes' standpoint, 
the future under the Civil Aeronautics 
Act of 193S appears to promise sounder 
economics, more constructive develop- 
ment, a smoother functioning Industry 
with coordinated administration and 
regulation. Beyond this is the import- 
ance of this new future to the traveling 
public. 

I believe that the public can confident- 
ly look fonvard to a continuation of the 
steady improvement of service, to pro- 
vision and expansion of service to meet 
every public need, to the availability of 
such service on as economical a basis as 
possible, and to the maintenance of the 
constant technical progress wbich is 
ever Increasing the dependability of 
scheduled air transportation in our coun- 
try. 
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Shake Hands with 
Our Contributors 



For years before the politicians 
look up social security^ an organiza- 
tion known as the American Associa- 
tion for Social Security was actively 
campaigning for a system of old age 
pensions. Abroham Efistein became 
executive secretary of that organisa- 
tion in 15^27. 

He has helped build up a member- 
ship of 6.000 persons while directing 
his organization's drive for adequate 
security legislation. 

He has also served as director of 
the Pennsylvania Old Age Commis- 
sions, organized the Workers Educa- 
tidn Bureau and served as a member 
of the committee on Operations of 
the New York State Unemployment 
Insurance System. For several years 
he served as one of the three Ameri* 
can representatives on social insur- 
ance for the International Labor 
Office of the League of Nations, He 
is author of "Facing Old Age*' ( 1922) . 
*'The Problem of Old Age Pensions 
in Industry'* (1926)» 'Insecurity— A 
Challenge to America" (1933 and 
1935). 

Jonathan Hasbrouck is the pen 

name of a New York news reel execu- 
tive who has also served as an editor 
and director of public relations, 

W. A. Patterson is president of the 
United Air Lines. He was an official 
in the Wells Fargo Bank in San Fran- 
cisco when he resigned to accept the 
position of assistant to the president 
of the United Air Lines in 1929, Two 
years later he became vice president 
and in 1933 was elected president* 
He represents the air transport in- 
dustry on the transportation com- 
mittee of the U. S. Chamber of Com- 
merce, 

Prof, Erw/in H- Schell is in charge 
of the Department of Business and 
Engineering Administration of the 
Massachusetts Institute of Tech- 
nology, He has served on the staff of 
several well known business concerns 
including the American Locomotive 
Company, U. S. Cartridge Company, 
Henry F, Miller & Sons Piano Com- 
pany, 

Charles M, Hackett is a newspaper 
man of long experience, now asso- 
ciated with the public relations de- 
partment of I. du Pont de Nemours 
& Company, 

Herbert M. Bratt«r was formerly 

senior economic analyst in the U* S. 
Treasury Department. 



You can take your letter 
only as far as the mailbox 



Fi^oin then on your 
letter travels 
alone 




1 



hat impression will it make 
ivhen it reaches your correspondent''s desk? You can't be there 
to see that it makes the right impression* But the paper you 
use can act as your interpreter. It registers your reputation. 
It reinforces your words. It can say to your correspondent 
—this message is important! • When you write a letter on 
STRATHMORE BOND, it costs less than 1% more than Uie same 
letter written on the cheapest paper you might buy. And on 
STRATHMORE PARCHMENT, as fine a paper as can be made, it 
costs only 2.9% more. At so little tlilTerence in cost, such extra 
effectiveness is true economy. 

THE BtRATlTMORE BUSINESS PERSON AIJTY CHECK LIST fallows all the Ways in 
\s\\kh a business is seen and judged by its public* gives all llie tippearance Jctctors 
irfiporUnt ti> yoitr business. Wriie on your business lHtr>rhi'ad for rifis i b^^ck IkL 
n^pt.NB'>,BTftATn.\TORE PAPEll COMPANY, WEST SPKlXCFTELa, IVl AHSACHtJSETTS 



STRATHMORE 



MAKERS 
OF FINE 
PAPERS 
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^ep, Mac. 
It sure is 

PUBLIC 
TAX SAVER 

NO. I 




^11 /Tl ^raiiilml hii»«?«4'cl the jfib 
J-*A nhrn this n\A |tip^ Has 
laid o%er on Fourth Strrel near- 
ly a ceDlury ago. Couple months 
bark ihi'v du^ it up« Itc placed it 
Hilh a larger rapit iron line, \ttfl 
here are^ ]a\ ittg that ^aUagt'^tl 
did pi|M^ alL over again to carrv 
water for another cenlury* Yep, 
Mar^ eai*l iron pipe ^ure if* Ptili- 
lie Tax Saver No. 1*** 

The u»erii1 life of eant iron 
pipe 1^ more than a century > Iti4 
long life and salvage value are 
saving tnillions of Imx dollars 
anntjally. It the onI% rerron» 
tnetal pipc^ praetieabli' Tt^r 
water, gas aud ^ewer main^i. 



%thirli rii^t iloe^ iic»l de«- 
Irtiy, It IH made in diame- 
tert* from 1 '4 to 84 inrheh. 
Add rem* inquirie-4 to The 
Ca**l Iron Pipe Rejit^arch 
Asf^oeialion, 1 hamar? 
Wolfe, Rei^eareh Engineer, 
Peoples Gas Building, 
Chicago, lUinoiB. 



CAST IRON PIPE 

saves taxes in the public service 



Index of 
ADVERTISERS 

December • 1938 



u ■ 
UX 

II 

Itli C«t 



n 



it 



< inltT-M«iiunrr. tni- 
l»u k, A B . roriu>aiK« 

l i'U 4i TirTAiit M4tiiiffti (urlnff fo. 

Motipr» CnriMifatluii 
TItr 4 RuritMr rmM|i«i»| 
Tlrt A Kubl^r rmtiitiiiii 

ll^rtrnfd Ht««in Hullrr lii^p. A tn« < 
f|iitt»«*jit)til nnai)i'c< f'cir|»i»riilt(«n 

Intcmntlotial Biittnrtii M^ttiltir* furp. 

kicJttf. WnltiT ic rf#in|iAii> 
Kitobcrly-rUrk ron'*«>T»ft<«* 

LuSall* EiUiuiurj \ ' 
Lrittioi Ho I el 

Ltimh«raif*iM Mutujil rniuitlh t o 

^t.itxUnd Citualt^ Compitm 

MfftiH-ti i'tmpmuy . Thr 

5r n UTr friMur-inr r I n 

M hifjuitriil r oinnii -ixit 

v.it^ t! il 11-1 »ti ^>f rif* t'tirlrfwrtl* 

N'Ttli I drv^Loa, Htiit« of 
N'oriliwe^tt'rTi Stutual Lifr I: 

Vhmtnlx Life [ti<i f oiut»«tn 

Toilas* Mrt*r Compaio Tin- 

Kaeta arMfm Uiirs 

K«'Alfr«L iliroriM»r«triJ 
.^trai hitior« l*»per i'^mpant 

t bllnl Slalet BulldlDf A Umtt 
W«fttcrn Et«ctr|r f'oiii|»ftti> 



42 I I 



I 



:r. 



^11 

r. 



3rd V*3f. 
HI 

fi2 



* 4 

^outifjei* hvothei^s of your telephone 




This one helps entertain 
and instruct millions 

Did yau know that talking pictures are 
a product of Bell Telephone Lab o ra- 
ti »nes research ? And that the majority 
of pictores today are both recorded in 
t!ie principal studios and reproduced 
in thousands of theatres by means of 
Western Electric sound equipinent? 

(Above is a section of him, with 
the sound track at left of picture ) . 




This one helps the 
hard-of-hearing to hear 

If your hearing is impaired^ yuyMl be 
interested in Western Electric' s new 
Ortho -Technic Andiphone- Another 
outgrowth of BeM System research, 
this instrument is built on entirely new 
principles in hearing aid design. It does 
thirifrs no previous aid could do. h will 
bring easier hearini^ and greater happi- 
ness to thousands. 



This one helps people to 
fly on schedule 

WTicn you travel on any of the nation's 
major airlines, the air-minded brother 
of your Bell Telephone flics with you. 
Western Electric radio telephones keep 
pilots and airports in touch— help to 





make possible today's tjiplendid airline 
sendee. More and more private planes^ 
too J are be in*; equipped with the flying 
telephone. 



This one helps to catch 
more criminals 

When police use Western Electric 
radio, arrests increa.se and crimes de- 
creiLse. Your Bel! Telephone makers 
pioneered in the police radio field- 
Today ^A'eKtern Electric equipment is 
^ivmg added protection to 45 million 
people. Has your community' this law 
enforcement aid? 



All these benefits and more 
came out of the telephone 



Since n%Z Western Electric 
hvL^ been the nianufactLirer for 
the Bell System^ and, this i.^ 
still its major activity . 

Experience in the held of 
^ouncl -transmission has fre- 
quently enabled the Com- 
pany to apply its skill in the 
ma king of other sou nd equip- 
ment that plays an imjiortanf 
part in daily living. 




Western Etectrk 



. . . made your 
BELL TELEPHONE 
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Long Lived The King 

... but it was a hard 





All Europe mitri eled a I t in' |ioni[» 
and jsplentlor of Lcmi"^ Foiirtc^enlli, 
Yet, in all \\\^ 77 vear^, the French 
Kinir had no refrigerator, fans or 
telephone . . . no radio or nio\ie8 , . . 
no inflated tires on his gaudv roarh* 
So^ it aji[>ear^ that u** Vinericans 
donU live like Kingj^ at alL We live 
better . . . far hevund the dreams of 



o!ir jdoneers • • , in a land of peace, 
coddled by science and invention . , , 



strengthened hv the knouledgre that 



thia hi lid of ours will alwavs offer 
ample rewards to those with faith in 
the foiindati<nis laid down hv our 
forefathers . . . faith in f>ur national 
destinv . , - faith in themselves* 




ANHEUSER-BUSCH * * * ST. LOUIS 



eOPt If II. «NKrtlW«->l><CM, IMC , IT LOUIS- HOt 






Centuries ago^ knigbts m clinikiug 
iomor set out to free the Holy 
Laueh from the scourge of Islam* 
foi/ay, in tbousanih of hihoru- 
tf^rhf^^ there is another cmsaile 
being Ctirrhii on . , * to free all of 
Man kind from the scourge of 
dreaded diseases. 



The red'and-white Sea It est Symhol 
on tnilkf ice cream^ and other dairy 
(products meam that they meet Seal- 
test standards of quality and pt/rity. 



The Sealtest Systeni oi Labora- 
torv Protection works ihrough 
more than one hundred labora- 
tories to improve the quality and 
safeguard the purity of milk, ice 



cream and other dairy products. 

This network of laboratories 
supervises production in the 
local plants of Sealtest member- 
companies. 

Eve r y d ay — Sealtest tech ni- 
cians test and check milk, ice 
cream and other dairy products 
. . , to see that they meet Sealtest 
standards of quality and purity. 

To millions of families, the 
red-and -white Sealtest Symbol 
on dairy products is a buying 
guide ... an added assurance 
of good health. 



THE SKALThST S\'S ITM in L.WH iH W UH\ i'KC) TEt riON AND ITS MEMBER. 
COMPANIES ANt DIVtNlUNS OV N AriO\ U [>\]KV PR()Di;f TS COKPOKATlON 




BILL CURRIN, Like Most of the 
Other Inde p endent Tobacco 
Experts, Smokes Luckies 

Mr. Smoker: You sav most of these to- 
fcacco experts smoke Luckies? 

jl/r, Aiiritj Strike: \'es, 2 to 1 over all 
pther l>niniis cuniliined. Suorn records, 
pf^n to the public, prove it, 

Jl/n Smtiker: How munv of theiie tohacco 
cxpertH work for you ? 

r, S.: N ot o n e ! f h e y ' re a i ! indepeii- 
dcnl tf>hacco men. AuctioneerSj buyers, 
and warehomitmen. 

Mr. Smtiker: Are these men the best 
j Utiles ot tobacco? 

In S.: You bet they arcl Just forex- 
iiiple, there's ^rll Currin. He's been ;in 

uccioneer for 16 vears, and has sold mil- 
ions of pou?uls of tol^ucco. 

It. Smtiker: C'urrin siTiokes Luckies? 

M/r. S.: Yes— and has for I 5 years. Not 
nnlv for rheir rine tobacco, but because of 

(the '*'rnastrnt^" process, 
il/r. SmakiT: What does rhat do? 
Mr, S.: It takes out certain harsh irri- 
tants found in all tobacco— makes Luckies 
a light smoke, easv on the throat, 

il/r. Smoker: I'hat sounds good to me, 
I'll trv them. 



iASy ON YOUR 7HHOAT-8KAUSI "IT'S TOMIfD" 




WITH MEN WHO KNOW 
TOBACCO BEST- a 
IT'S LUCKIES 
2T01 






